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Abstract

There is a notable concern among educators and organizations regarding a substantial number of students who are
pursuing diplomas in accounting and business studies but are not succeeding in their business law courses [1].
The objective of this study is to ascertain the primary reasons that contribute to the elevated rates of failure and
propose recommendations for enhancing the situation. Students encounter various obstacles, including the
intricacy of legal vocabulary, the conceptual character of legal reasoning, and their restricted involvement in
conventional lecture-based instruction [2]. Evaluation methods that use memory rather than comprehension and
practical application of the legal concepts contribute to this issue [3]. It is suggested that changing assessment
standards to more integrated instructional approaches may help effectively correspond to educational objectives
[4]. Tt is crucial to address and overcome these problems to enhance the academic performance in business law
among diploma in business studies and diploma in accounting students.
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institutions in Malaysia. The complexity of legal

L. INTRODUCTION terminology, the abstract nature of legal reasoning,

Business law is a fundamental curriculum in any and ineffective teaching methodologies contribute to
academic institution in Malaysia that offers a students'  struggles. Furthermore, traditional
diploma in business or a diploma in accounting, as assessment methods that emphasize memorization
knowledge is essential in any business activity. over comprehension exacerbate the problem.
Unfortunately, a substantial number of students who Addressing these issues is critical for enhancing
are studying for diplomas in accounting and academic success in business law courses.
business studies face difficulties in this field, leading

to a high rate of academic failure. This article IV. METHODOLOGY

examines the fundamental reasons behind the high
rates of failure and offers recommendations for
enhancing student performance.

This study utilizes a qualitative research design to
explore the factors contributing to high failure rates
in business law courses among Diploma in Business
Studies and Diploma in Accounting students. The

II. OBJECTIVES qualitative approach is chosen for its ability to

The primary objective of this study is to investigate provide a nuanced understanding of complex issues
the factors contributing to the high failure rates in through detailed analysis of existing literature.
business law courses among diploma students in ) .

business studies and accounting. Additionally, the The study relies on secondary data obtained from a
study seeks to propose practical recommendations comprehensive review of online journal articles and
for improving teaching methods, resource academic publications. These sources were selected
allocation, and assessment strategies to enhance to gain insights into the challenges and barriers faced
student understanding and performance. by students, as well as effective teaching and

assessment strategies in business law education.
III. PROBLEM STATEMENT

High failure rates in business law courses among

A. Challenges Faced by Students

diploma students in business studies and accounting The intricate nature of legal terminology and
present a grave concern for educators and academic principles is a significant obstacle for those with
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diplomas who are pursuing the study of business law
[5]. The majority of Diploma in Business and
Diploma in Accounting students encounter
difficulties in understanding business law principles
and find it hard to digest the law. It becomes more
challenging for students to apply the legal
knowledge they have studied in class in real-life
situations, as they often rely solely on memorization
without a thorough understanding of the law itself

[6].

Lack of legal knowledge is a major problem [7].
Students must be able to apply the legal knowledge
they have learned in class, provided they can
comprehend it. Several institutions in Malaysia have
started to evaluate and prepare students with
practical teachings of business law to help them
apply the legal knowledge that they have studied [8].

Inadequate allocation of resources is another notable
concern. Many institutions in Malaysia encounter
difficulties in adequately offering resources such as
current textbooks, access to legal databases, and
skilled instructors [9]. Financial constraints are one
of the crucial factors that contribute to limited access
for the students to any legal resources such as Hein
Online, LexisNexis, and the Malaysian Law Journal
to help them read real cases [10].

People typically read the law in English. Poor
command of English skills contributed to a lack of
understanding when it came to reading the law. In
Malaysia, English is not the primary language, but
business law teachings are in English, and most
reference books are available in English [11]. People
recognize the difficulty of reading the law and
comprehending legal jargon. This is also a
contributing factor that leads to lower confidence
and self-esteem amongst the students studying
business law [12].

B. Teaching Methodologies

The instructional methods, such as chalk and talk,
also contribute to a lack of application and
understanding of the teaching. It is argued that this
method is not suitable for non-law students studying
business law [13]. Lack of opportunity for
discussion and active involvement in the classroom
are also contributing factors to students
understanding of business law [14].

Despite their prevalence, traditional lectures cannot
frequently engage students or accommodate various
learning preferences [15]. Furthermore, these
methods fail to cultivate crucial aptitudes like
critical analysis and practical implementation,
essential for pursuing legal studies [16].
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Using the case study technique is extremely
beneficial for teaching business law. By examining
authentic court cases and applying their academic
knowledge to practical situations, students can
improve their critical thinking and problem-solving
abilities [17]. Blended learning, which combines
online and classroom learning, is considered a
suitable mode of teaching business law for students
nowadays [18].

C. Assessment Strategies

Assessment procedures may also influence the
failure rates in business law courses. When
examinations emphasize the act of memorizing over
comprehending and applying legal concepts,
students who have difficulty memorizing are at a
disadvantage [19]. Uncertain subject evaluation,
such as business law, which typically involves essay
assessments, can significantly impact students'
academic performance [20].

Most institutions in Malaysia still adapt to
conventional assessment methods such as essays,
multiple-choice questions, and brief responses,
which are always the ultimate choice in evaluating
students' performance [21]. These assessments are
associated with students' tendency to memorize
information instead of applying critical thinking and
knowledge [22].

Allowing students to conduct independent research
and analyse legal issues may help to improve their
research abilities and critical thinking [23].
However, this type of assessment may lead to
irregular grading.

Effective simulations such as case studies, mooting,
and client consultation can enhance students'
understanding and application skills [24]. These
simulations foster students' self-esteem and
communication skills, assisting them in adapting
their business law studies to real-life situations.

The continuous assessment that was given to the
students for the whole semester also helps to give
them chances to study in a reasonable time and get
good grades as memorization is limited compared to
a one-off final examination [25]. This assessment
helps to give constructive feedback, lessen the
burden of memorising legal principles, and promote
regular study habits.

D. Recommendations for Improvement

There are several ways to improve students'
understanding and help lower the percentage of
failure in business law amongst Diploma in Business
Studies and Diploma in Accounting students. Using
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teaching techniques such as case studies, role-plays,
and group discussions may help enhance students'
understanding of business law [26]. Educators may
also offer small groups to tackle low achievers for
further assistance. To promote a better
understanding of the law, practical scenarios or real-
life cases being implemented in classes also help
students achieve a better understanding of the law
[27].

The institutions also need to provide the latest
reference books and legal web resources to the non-
law students for them to refer to and enhance their
knowledge beyond the notes given by their
educators. Several activities to promote the usage of
English and offer help to students who have a poor
command of English will help boost their
confidence and understanding of English, which will
enhance their knowledge of business law [28].
Educators also need to do quick background
research on the students and divide them into small
groups based on their backgrounds to give different
teaching techniques and tackle the students’
understanding.

V. CONCLUSION

There are various ways of teaching
techniques and room for improvement in teaching
business law to Diploma in Business and Diploma in
Accounting students. The educators need to
understand the students’ difficulties in studying and
try various ways to help the students understand the
teaching. Several factors contribute to the high rate
of failure in business law amongst Diploma in
Business and Diploma in Accounting students,
alarming the institutions, but these obstacles can be
tackled with the recommendations given in this
article. When there is a will, there is a way, which is
always the best quote to motivate the students’
motivation, not only limited to their studies but
anything in life.
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