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Abstract

Guidance and counseling services have long been carried out in the schools of the Ministry of Education of
Malaysia. The target of this service is not only aimed at typical or mainstream students, but also provided to
students with special needs (SSN). In providing this service to SSN there are challenges faced by guidance and
counseling teachers (GCT) due to lack of willingness, knowledge, skills and confidence to provide special
guidance and counseling for them. This raises a number of issues that need to be addressed by the appropriate
parties so that the guidance and counseling services offered can be carried out effectively. In addressing the
issue, the strengthening of training modules and counseling courses for students with special needs, attachment
programs and professional sharing are proposed so that the goals outlined are achieved.
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Abstrak

Perkhidmatan bimbingan dan kaunseling telah lama dijalankan di sekolah-sekolah Kementerian Pendidikan
Malaysia. Sasaran kepada perkhidmatan ini bukan sahaja ditujukan kepada murid tipikal atau aliran perdana,
malahan turut disediakan kepada murid berkeperluan khas (MBK). Dalam memberikan perkhidmatan ini kepada
MBK terdapat cabaran yang dihadapi oleh guru bimbingan dan kaunseling (GBK) kerana kurangnya kesediaan,
pengetahuan, kemahiran dan keyakinan untuk memberikan bimbingan dan kaunseling khas untuk mereka. Hal
ini menimbulkan beberapa isu yang perlu ditangani oleh pihak sewajarnya supaya perkhidmatan bimbingan dan
kaunseling yang tawarkan dapat dijalankan secara berkesan. Dalam menangani isu yang berlaku, pemantapan
modul latihan dan kursus kaunseling murid berkeperluan khas, program sangkutan dan professional sharing
dicadangkan agar matlamat yang digariskan tercapai.
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