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Abstract  

Random fluctuations of the main market of Bursa Malaysia due to MCO (Movement Control Order) significantly 

hinders the profitability of investors. The purpose of our research is to identify what sector in the main market of 

Bursa Malaysia that is most positively or negatively affected by the first MCO and to compare the performance 

of the main market of Bursa Malaysia before, during and after the first MCO. A sample of data regarding the share 

prices of companies across 15 sectors in the main market of Bursa Malaysia before, during and after the first MCO 

are gathered from Bursa Malaysia’s website. By using the basis of the three periods that is before, during and after 

the first MCO we have calculated the average growth of each sector and the main market of Bursa Malaysia for 

each period. Our research has discovered a trend regarding the growth of sectors and the main market of Bursa 

Malaysia as a whole. Before the implementation of the first MCO, the main market of Bursa Malaysia shrunk in 

value. Signifying loss for investors for any buying of shares or stocks during the period. During the first MCO, 

the main market of Bursa Malaysia experienced exponential growth generating large profit margins to investors 

for any buying of shares or stocks during the period. Lastly, after the first MCO, the exponential growth of the 

main market of Bursa Malaysia became more moderate. This signifies slow but healthy growth for the main 

market of Bursa Malaysia making investors experiencing healthy profits across most sectors. From an investing 

perspective, this study emphasizes the strategy for investors to be more profitable when investing before, during 

and after the implementation of the first MCO, especially investment in the main market of Bursa Malaysia. 

 

Keywords : investing, growth trends, lockdowns, movement control order 
  

 

I. INTRODUCTION  

Covid-19 without discrimination has struck every 

country in the world and Malaysia included. The 

pandemic has greatly affected the country. To 

combat the pandemic, the government introduced 

lockdowns or movement control order (MCO) to 

curb the spread of the virus. The MCO introduced 

has greatly influenced the stock market in Malaysia. 

The purpose of this research is to study how the 

introduction of MCO has affected the 15 sectors of 

the main market of Bursa Malaysia and the 

performance of the 15 sectors in the main market of 

Bursa Malaysia. The study will observe the period 

before (2 January 2020 - 17 March 2020), during (18 

March 2020 - 9 June 2020), and after (10 June 2020 

- 12 January 2021) the first implemented MCO by 

the government of Malaysia or more commonly 

known as MCO 1. 

 

II. LITERATURE REVIEW 

According to [1], during the early stages of the 

MCOs, the cumulative average abnormal returns 

(CAAR) reflected significant negative returns. 

However, it showed positive returns after MCO 3 

and MCO 4. Nonetheless, their research 

concentrated on Bursa Malaysia as a whole and also 

other foreign stock exchanges, but our research will 

solely focus on the reaction across 15 sectors of the 

main market of Bursa Malaysia and the main market 

itself before, during and after MCO 1 and how it 

affects investors. This is similarly done by [2], 

whereas they expressed that global stock markets 

have plummeted as investors worry about the 

pandemic's broader, unpredictable economic 

mailto:noraslinda@gapps.kptm.edu.my/
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consequences. Since the epidemic began, the FTSE, 

Dow Jones Industrial Average, and Nikkei have all 

dropped dramatically by more than 25%. Their 

research observed the trend that was received by 

stock exchanges during the early periods of the 

covid-19 outbreak and early implementations of 

lockdowns within countries. There is a discovery of 

a negative trend movement in the stock exchanges 

locally and across the world during the early days of 

the pandemic and lockdowns, both of the research 

above discussed the trend at stock exchanges as a 

whole instead of detailed events experienced by 

certain industries or sectors before, during and after 

the first wave of lockdowns or strict government 

policies. For investors, this detailed information is 

crucial as it represents opportunity and risk involved 

in investing at stock exchanges especially during the 

early unpredictable times of the pandemic. As 

discussed by [3], the environment of perpetual 

uncertainty is not conducive for investors as the 

investment is made with the basic objective of 

receiving a continuous cash flow over a period of 

time and retaining the principal amount safely. With 

this in mind industries and sectors that are less 

affected financially during the early days of the 

pandemic might behave differently from the ones 

that are heavily affected by the pandemic. Therefore, 

random fluctuations of the main market due to MCO 

significantly hinders the profitability of investors. 

Discovering which industries and sectors that are 

most affected and least affected is an opportunity for 

investors to maximize their profits during the 

pandemic. 

III. RESEARCH METHODOLOGY 

In this research, the main objective is to measure the 

performance of each sector in the main market of 

Bursa Malaysia before, during and after MCO and 

then to make a comprehensive analysis determining 

how the implementation of MCO has affected its 

main market. The sample size for this research will 

consist of eligible  companies out of 981 listed 

companies from the main market of Bursa Malaysia 

across 15 sectors. Only companies that have existing 

share prices within the time frames of before (2 

January 2020 - 17 March 2020), during (18 March 

2020 - 9 June 2020) and after MCO (10 June - 12 

January) can be selected for this research. 

Companies that do not have share prices during the 

time frames shall not be selected.  There are three 

major steps to conduct our research. 1) Collecting 

and tabling data. 2) Calculating data. 3) Analysing 

data. 

 

1) To conduct this research there are three-time 

frames that will be observed. Before MCO (2 

January 2020 - 17 March 2020), during MCO (18 

March 2020 - 9 June 2020) and after MCO (10 June 

- 12 January). The data will be collected from 

https://www.bursamalaysia.com/market_informatio

n/equities_prices [4]. For each beginning date of the 

time frames, we would need the opening price of the 

share of each company involved. Then for each 

ending date of the time frames, we would also need 

the closing price of the shares of each company. The 

information collected will be divided according to 

the company's industrial sector. The data will be 

tabled as follows. 

 

2) After the opening and closing share prices are 

collected for each company for each time frame, we 

will calculate the average growth for each of the 

companies in their respective time frame. After the 

average growth of the company has been calculated 

for each time frame, the average growth of the sector 

for each time frame could also be calculated. 

Furthermore, after the growth of each sector has 

been calculated, the growth of the main market of 

Bursa Malaysia for each time frame could also be 

calculated.  

 

3) For the final step, analyses the data that has been 

calculated by comparing the average growth for 

each company and the average growth for each 

sector at three different time frames that have been 

mentioned above. From there, we can draw up a 

hypothesis for the performances of the companies 

and the sectors respectively. Additionally, we also 

can observe the growth of the main market of Bursa 

Malaysia during those three different time frames. 

We could also see how MCO has affected the main 

market of Bursa Malaysia.  

 

Performance of Sector in the Main Market of 

Bursa Malaysia 

The information needed for our research would 

come from the data collected from Bursa Malaysia’s 

website. The share prices collected then will be 

compared to see the growth changes between them 

in percentage. Cumulative average will be 

calculated in each sector of the main market to see 

how much growth in the sector has occurred. This 

will be done for each period before, during and after 

MCO. After the data is collected and tabled, we 

could compare the performance of each sector in 

each period to analyse the performance of the sector 

before, during and after MCO. The formula will be 

as follows: 

 

 

 

 

 

1) Mathematical Operations 

 

https://www.bursamalaysia.com/market_information/equities_prices
https://www.bursamalaysia.com/market_information/equities_prices
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Effects of MCO towards the Main Market of 

Bursa Malaysia 

After the performance of each sector has been 

calculated for each period before, during, and after 

MCO, we could now proceed to determine the 

effects of MCO towards the Main Market of Bursa 

Malaysia. For each period, we would sum up all the 

cumulative growth of the 15 sectors and then the 

cumulative sum would be divided by 15. This is to 

calculate the average growth of the main market 

during the period. We would do this for each period 

and analyse the growth of the Main Market of Bursa 

Malaysia during and after the implementation of 

MCO. From this we could determine how MCO has 

affected the Main Market of Bursa Malaysia. The 

formula will be as follows: 

 

IV. RESULT AND DISCUSSION 

Sample sizes of 872 companies across 15 sectors in 

the main market of Bursa Malaysia were observed to 

conduct this research. 

The Growth of Sectors before MCO 

(2 January2020 - 17 March 2020) 

Growth Rate of Sectors before MCO 

Table 1 

The Table 1 above showed a list of descending order 

of the growth rate of sectors, and growth trend of 

sectors in the main market of Bursa Malaysia before 

the implementation of MCO during the period of 

2nd of January 2020 until 17th of March 2020. From 

the table, across 15 sectors all of them except for 

SPAC (Special Purpose Acquisition Company) had 

a negative growth rate. 

The least negative growth rate that could be seen is 

in health care. The second least negative growth rate 

is experienced by the real estate investment trust 

sector. The worst performing sector would be in the 

energy sector. Lastly, the second worst performing 

sector would be the construction sector. 
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The Growth of Sectors during MCO  

(18 March 2020 - 9 June 2020) 

Growth Rate of Sectors during MCO 

Table 2 

The Table 2 depicted the list of growth rates of each 

sector in the main market of Bursa Malaysia and the 

graph depicts the sectors growth trends during the 

implementation of the first MCO (i.e.18th March-

9th June 2020). Generally, all sectors showed 

positive growth compared to before the 

implementation of MCO except for SPAC. 

 

The highest growth rate is the health care sector 

which is 119.15% of average growth. Furthermore, 

the second highest growth rate is the energy sector 

with 78.90% of growth rate. Meanwhile, the second 

least growth rate is the real estate investment trust 

sector with a carrying rate of 10.63%. The least 

growth rate experienced during the time period of 

18th of March 2020 until 9th of June 2020 is the 

closed end funds sector which only had a 9.47% 

growth rate. 

Growth of Sectors after MCO  

(10 Jun 2020 - 12 January 2021) 

Growth Rate of Sectors after MCO

 
Table 3 

From the Table 3 above, after the implementation of 

MCO, the technology sector leads the ranking with 

the highest growth rate of 179.43%. The technology 

sector is leaps above the second and third top sectors 

which are the property sector and the industrial 

products & services sector which have a growth rate 

of 98.68% and 65.70% consecutively. 

On the other hand, the closed end funds sector has 

the second lowest growth rate during the period after 

the implementation of the first MCO. The growth 

rate experienced by the closed end funds sector is -

4.78%. Lastly, the sector with the least growth rate 

seen during the period after the first MCO is the real 

estate investment trust sector with an average 

growth rate of -9.57%. 

Average Growth of Main Market Bursa 

Malaysia Growth Rate  

Table 4 
After calculating the average growth for each sector 

for each time period we could deduce the average 

growth of the main market of Bursa Malaysia for 

each period. From calculations across eligible 

sectors, it can be seen in the Table 4 that during the 

period before the implementation of MCO, the 

average growth of the main market of Bursa 

Malaysia is -28.96%. In the period of 18th of March 

2020 until 9th of June 2020 during the 

implementation of MCO 1, it can be seen that on 

average the main market of Bursa Malaysia grew 

43.85%. Lastly, in the period after the 

implementation of MCO 1, it can be seen that from 

the 10th of June 2020 until 12th of January of 2021 

the main market of Bursa Malaysia had a growth of 

39.23%. 

 

V. CONCLUSION 

Based on this study, there were obvious growth 

trends in Bursa Market Malaysia either positively or 

negatively during the First Movement Control 

Order. To be more accurate, the timeline is divided 

into 3 phases which are Before MCO, During MCO 

and After MCO. The findings are specifically based 

on 15 sectors in the Main Market. Before the MCO, 

all sectors demonstrated a negative growth rate due 

to the trouble to control the spread of COVID-19. 

However, during the MCO, all sectors showed a 

recovery with a positive growth trend especially the 

Health Care, Energy and Technology sector that 

showed a growth over 70%. Unfortunately, the 

phase after MCO indicates that there are 2 sectors 
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that went negative in growth rate which are Closed 

End Funds and Real Estate Investment Trust while 

other sectors are steadily doing great and stay 

positive in growth rate. Hence, the research has 

reached its goal to explore that there are growth 

trends during the First Movement Control Order 

within the main market of 15 sectors. 
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Abstract  

The Covid-19, teaching and learning have become an important but challenging task to educators, in order to cater 

for students’ motivation in learning English. Students who face challenges in expressing their thoughts due to 

insufficient gasp of vocabulary feel demotivated in learning English. Thus, Rescue Yonna, an offline enrichment 

game which was developed based on Bloom’s Taxonomy, is used to motivate and encourage students to learn 

English vocabularies. In order to demonstrate the use of game-based learning is effective in learning English 

vocabularies, a case study was carried out. Students who have achieved lower B1 level in narrative essay writing, 

which was a pre-test task were required to participate in this enrichment programme. 5 Secondary Four students 

who possess CEFR lower B1 level from Chong Hwa Independent High School, Kuala Lumpur were selected to 

participate in this study. The students had gone through 7 sessions with their respective teacher, precisely they 

had learned to remember, group, justify and construct sentences by using the vocabularies. The students had 

shown that game-based learning has motivated them in learning a second language, taught them lifelong learning 

and enhance their organisation skill. 

Keywords : English Language as Second Language; Enrichment programme; Game-based learning; motivation; 

vocabularies 

 

I. INTRODUCTION  

Due to the spread of Covid-19 virus all over 

the world, teaching and learning has become 

boundlessly expanded. This is extremely beneficial 

to students, who are also being labelled as 

Generation Z today. Since they are living in a rapid 

changing and globalised world, they prefer to grab 

the information instantly through online, this has 

motivated them to learn English language timelessly 

at home. Most importantly, this has encouraged 

learners to acquire the knowledge conveniently 

through visual presentations without waiting for 

their teachers’ instruction [1].  

In Malaysia, English is being officially 

recognised and used as a second language. It is 

implemented in the education syllabus to ensure 

nations are able to converse and perform excellently 

in international platform. Over the years, English 

has gone through a series of reformation, from the 

Integrated School Curriculum (KBSM) to Common 

European Framework of Reference (CEFR) to align 

with the global standard of qualification. Through 

this implementation, the English proficiency in 

Malaysia is recognised internationally when the 

pedagogy changes accordingly to meet the 

international standard. This is supported by  [2] in 

her study where students’ English proficiency has 

improved when the syllabus is aligned with CEFR 

assessment. 

The four main skills, precisely reading, 

listening, writing and speaking are the most 

important elements in gauging a language. 

Meanwhile, grammar and vocabulary are also 

considered as crucial elements in learning a second 

language. This is agreed by [3] where they 

emphasised that vocabulary and grammar cannot be 

left out in learning a language. However, teachers 

who are used to the chalk and board method in 

teaching these skills to 21st century learners have 

seriously affected their motivation in learning 

English as a second language. In fact, this method is 

no longer suitable to them as they prefer lessons 

which involve kinaesthetic activities. The situation 

becomes worse when most of the parents in 

Malaysia usually use their mother tongues or 

dialects to converse message as they could not speak 

fluent English or do not know English [3]. This has 

seriously reduced learners’ opportunities in 

practising and applying English vocabulary through 

speaking. 

According to Cambridge University Press 

and Assessment, intermediate students, who are at 

mailto:p110168@siswa.ukm.edu.my
mailto:azlina1@ukm.edu.my
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B1 level, should know at least 2,200 to 3,000 words 

in English [4]. Eventually, students lack 

vocabularies would impact their writing ability. 

They suffer in producing a write up with different 

word choice and sentence structure [5]. Hence, to 

improve second language learners’ writing and 

speaking, vocabulary acts a vital role in conveying 

ideas. 

In order to remember English vocabulary, 

students should speak and read abundantly. 

However, students today seldom speak in the 

classroom as they are confined at home and not able 

to communicate physically in virtual classroom. It is 

not surprising when there are students who cannot 

speak English when they are in secondary schools as 

they are not trained in the classroom or even at 

home. Simultaneously, most of the English teachers 

in Malaysia are not well-prepared to explore this 

new method completely. 

The existence of game-based learning, also 

named as a serious game, is a platform which 

students can benefit from the game in the classroom 

setting [6]. This is agreed by [5] as this mechanism 

is gradually practised by the educators in enhancing 

students’ learning around the world. This clearly 

shows that teaching and learning which includes 

visuals, audio and touch senses will encourage the 

learners to learn better. Thus, game-based learning 

plays an important role in today’s education system.  

Abundance of research have been done to 

determine the effectiveness of game-based learning. 

However, there is still a lack of research in 

determining the effectiveness of game-based 

learning in enhancing English vocabulary among 

secondary learners in Malaysia. Hence, this has 

drawn the researcher’s attention in fulfilling the gap 

of the studies. The purpose of this present study is to 

determine the effectiveness of using game-based 

learning approach in enhancing students’ 

vocabulary and to identify students’ perceptions on 

using game-based learning in improving vocabulary. 

A comprehensive discussion will be discussed in the 

result and discussion part to answer the research 

questions formed. The research questions are as 

below:  

1) To what extent does the use of game-based 

learning have an impact on secondary students’ 

English vocabulary? 

 

2) How do students perceive game-based learning 

in improving English vocabulary? 

 

 

II. LITERATURE REVIEW 

A Common European Framework of 

Reference for Languages (CEFR) 

In 2015, the Malaysian government had 

decided to reform English education and they 

implemented the Common European Framework of 

Reference for Languages (CEFR) in the English 

education system after realising the importance and 

competency of English language. This reformation 

is named as The Blueprint (2013 to 2025)[7]. This 

wise move has benefited students in Malaysia as 

their English proficiency is presentable and 

qualified. CEFR is a worldwide qualified standard to 

specifically gauge a learner’s English proficiency 

level. There are six stages, from A1 to C2. A1 are 

A2 are to describe beginners, B1 and B2 are 

referring to intermediate language learners while C1 

and C2 refer to advanced language learners [4]. 

Each of the category has clearly stated the 

benchmark which learners have to achieve. In 

general, there are 5 elements to be tested. Precisely, 

Content, Communicative achievement, 

Organisation, Grammar and Vocabulary. By 

implementing this framework in English language, a 

student who possesses B1 level will be able to 

perform B1 standard when he or she studies abroad. 

Hence, English test and learners’ proficiency levels 

are accepted internationally. 

In the CEFR benchmark, vocabulary is 

divided into three categories, which are basic 

vocabulary, everyday vocabulary and less common 

lexis.  Basic vocabulary means those vocabulary 

used for survival purposes and for simple 

transactions. Everyday vocabulary refers to 

vocabulary that comes up in common situations in 

the relevant domain while Less common lexis is 

lower frequency items in the relevant domain. 

Leaners who are able to use less common lexis will 

help them to express ideas more succinctly.  As a 

secondary Four student, they should acquire level 

B1, intermediate level with 2,200 to 3,000 of 

vocabularies [4]. However, most of the students do 

not achieve this standard due to various factors.  

B. Game-Based Learning 

In this 21st century education world, 

learners prefer to receive knowledge through visual 

media platforms such as YouTube, Instagram, 

games, animations and infographics. They prefer to 

dig knowledge from colourful materials instead of 

long and dull articles. This has directly affected the 

pedagogy of teaching and learning. According to 

[8], game-based learning will stimulate human 

thinking and learning through investigation at 

physical learning sites, especially in the classroom 

and workplace. This method of teaching relates well 

with the current curriculum plan which was drafted 
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by the Ministry of Education. Student-centred 

learning mode with 4Cs are highly implemented. 

This is to stimulate students’ thinking skills and 

cultivate teamwork in the classroom. 

In Malaysia, most of the educators are lack 

of knowledge in applying games effectively to teach 

English in the class. Shockingly, teachers prefer to 

follow the guidelines and vocabulary in the textbook 

only. This is supported by [9] that excessive relying 

on textbook will demotivate students in acquiring 

the language. Through a thorough review from [7], 

the use of games in the classroom has brought many 

academic and instructional benefits, including 

enhancing students’ motivation and creating more 

comfortable learning experiences. 

Most of the researchers are using 

gamification in teaching grammar and vocabulary. 

However, it has been questioned on the effectiveness 

and the perceptions of English second language 

learners in acquiring English vocabulary. Hence, the 

researchers would like to fill in the gap by 

investigating the use of game-based learning in 

enhancing English vocabulary. 

C. Bloom Taxonomy 

To develop the game-based learning 

completely and precisely, bloom taxonomy 

framework is revised as a guideline. This framework 

is structured by assisting students to scaffold 

complex thinking skills [10]. 

 Due to the instability of internet 

connection during online lessons, the researchers 

used PowerPoint in designing this enrichment 

programme. Thus, students will not suffer from 

lagging situations. The Ministry of Education has 

emphasised that Higher Order Thinking Skills 

(HOTS) is an essential requirement to encourage 

students to create better understanding of the 

particular subject or topic [10].  

When drafting this educational game, the 

researchers emphasise on remembering, 

understanding and applying skills. Specifically, 

students are exposed to the game, and they are 

required to remember the vocabularies through 

repetition. Importantly, they can check the meaning 

of the words by moving the cursor to the information 

icon. After understanding the definition of the 

words, they should apply the words into the right 

sentences. 

After completing all 25 questions by 

adhering to the first level of instruction, students 

move to another stage, which is analysing the 

expressions into 5 different groups by using 

EdrawMind application. 5 participants began to 

compare and justify the vocabularies based on their 

understanding through online discussion. To 

summarise the whole enrichment programme, 

students tried to use those new vocabularies they 

have learned to write their reflection. 

Collaborative and game-based vocabulary 

learning will achieve the highest level of Bloom’s 

Taxonomy as the flow from remembering, 

analysing, evaluating to constructing [11] were 

applied in the programme. 

D. Past Studies of Game-Based Learning 

 There are several past studies which had 

determined the significance of game-based learning 

in education field. In order to ensure the validity of 

the teaching pedagogy, the researchers had limited 

the range of the case study from 2018 to 2022.  

 [2] had conducted a study in Universidad 

Técnica Particular de Loja, in southern Ecudor. The 

study was aimed to identify 68 students who were 

from CEFR B1 level in enhancing English as 

Foreign Language in the country. After conducting 

English lessons by using Educaplay and institutional 

Canvas platform for five months, it had shown that 

learners’ grammar, particularly in gerunds, modals 

and infinitives had improved dramatically. Other 

than that, learners’ vocabulary knowledge which 

was related to jobs and education have shown a big 

improvement.  

Another study was conducted in Macao, China 

by [12]. This study was aimed to enhance Chinese 

learners in learning Portuguese.  An application was 

tailored to attract this group of participants to learn 

Portuguese. The learners could study vocabulary, 

complete exercise, attempt listening tests and 

dictation through the application. Instant feedback 

was shown to motivate learners to continue learning 

the language. After rapid drilling on the exercise, all 

participants mentioned that the application learning 

method was more attractive, and the information 

retained longer in brain.  

Moreover, a meaningful research was 

conducted by [13] in Yogyakarta, Indonesia. The 

researcher had used Kahoot to assist the maritime 

cadets in learning English vocabulary as they 

learned English language for specific purpose. From 

the research, it showed that those cadets vocabulary 

and terminologies mastery of Maritime English had 

improved through repetition and memorisation. 

Also, their articulation was clearer after those 

quizzes, which led to better speaking skill. 

Besides that, to upgrade pupils’ vocabulary 

learning experience, research was done by 

researchers in Malaysia. The WordWall online 

games was used as a tool to determine the degree of 

improvement vocabulary learning among primary 5 

pupils [14] . The result showed that pupils’ 

vocabulary scores had significantly improved after 
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integrating WordWall as a supplementary tool in 

English vocabulary learning. Importantly, pupils’ 

motivation level in learning second language is 

higher compared to previous chalk and board 

learning method.[8] 

 In addition, an effective learning strategy 

was investigated by [15] to examine the impacts of 

Kahoot as a tool in strengthening Iranian learners’ 

vocabulary. Astonishingly, the group of students 

who received the instruction through Kahoot game 

outperformed compared to students who received 

traditional teaching method. This had shown that 

learning became effective when technology was 

incorporated.  

 Apart from that, online language game in a 

flipped learning environment was applied to 

determine learners’ English speaking ability by [16]. 

The study revealed that the students’ English oral 

communication ability was improved after learning 

through the task-based language game. They 

became more confident in delivering messages by 

using the language. 

Although there are plenty of research done by 

the researchers around the world, however, there is 

still lack of research in identify the effectiveness of 

offline games in enhancing secondary students’ 

English vocabulary mastery. Hence, this research is 

significant to be carried out. 

III. RESEARCH METHODOLOGY 

A. Methodology  

Initially, this study is to determine the 

effectiveness of game-based learning in enhancing 

students’ English vocabulary in Chong Hwa 

Independent High School, Kuala Lumpur. This 

enrichment activity was used to increase students’ 

word bank in describing or expressing emotions, 

which is the part that lack of empirical evidence. 

With this enrichment activity among 5 secondary 

school’s students, it will aid in addressing one of the 

crucial future research directions of game-based 

learning in improving vocabulary aspect. 

B. Research design 

This study employed a qualitative case study 

research design in determining the efficacy of game-

based learning in learning second language 

vocabulary. An educational game, created by using 

Microsoft PowerPoint, was developed to motivate 

students in achieving the goal. The students would 

act as detectives, striking the goals with group 

members to rescue the victim, named Yonna in the 

game.  

There were five goals to be accomplished. 

These five stages represented five common 

emotions, which are happy, sad, angry, morose and 

depress. Each of the emotions has five questions to 

be answered. Interestingly, students can check the 

meaning of the words through an information icon 

at the side of the options. Once the team hit the 

answer accurately, the screen will blink in green, 

while it will blink in red if they attempt the wrong 

answer. The options will appear at different stages 

as students learn more effectively when there is 

repetition [17]. Thus, at the end of the game, the 

students will learn twenty-five new vocabularies 

which related to the five common expressions. 

As this intervention is at the trial stage, only 5 

students who do not meet the intermediate category, 

which is B1 level are chosen to participate in this 

enrichment programme. In the beginning, students 

entered the game, and in the introduction part, 

students were briefed on the story setting, 

characters, roles of a detective and numbers of goals 

to complete. Students played and discussed in 

groups to attempt the right answers and save Yonna 

from the trapped cellar within the time limit. After 

answering five questions from one expression, they 

will be brought forward to the next level until the 

fifth stage.  

After completing all stages, students are 

required to use mind mapping skill to categorise the 

expression into different categories. Throughout the 

game, students’ collaboration and communication 

play vital roles as these are the ways leading the 

activity to a big success.  

C. Participants 

This research focuses on Chong Hwa 

Independent High School, Kuala Lumpur, 

Secondary Four students. Among 40 students in a 

secondary 4 class, the top 5, precisely 2 boys and 3 

girls who achieve lower B1 level in narrative writing 

were chosen as participants. They are very weak in 

using ‘everyday vocabulary’ and ‘less common lexis 

words’ in writing narrative essay. A meeting was 

conducted to ask for students’ consent. The students 

were then informed to participate in the 8 sessions 

enrichment programme. 

D. Instrument  

Firstly, the teacher taught the way and the flow 

of writing a narrative story to students in the 

classroom. After that, students were asked to write a 

narrative essay during English lesson. This process 

used 3 periods, which is equivalent to 120 minutes. 

The teacher would collect the essay from the 

students and mark according to CEFR writing 

assessment criteria. There are five main parts in the 

marking scheme, which are Content, 

Communicative Achievement, Organisation and 

Language. Students who did not meet the 

intermediate category, which is B1 level were 

chosen to participate in this enrichment programme. 

The essay marked by the teacher is used as a pre-test 



 

International Conference on Business Studies and Education (ICBE) 

e-ISSN: 2785-9479 

14 

Received: 12 June 2022 

Revised: 24 June 2022 
Accepted: 03 July 2022 

Publisher: ICBE Publication 

 
 

to identify students’ vocabulary.  

Then, an educational game was introduced to 

the students. This game is designed by adopting the 

maze game concept. Students need to complete a 

goal in order to unlock the next stage. To ensure the 

content of the game increases students’ motivation 

in remembering and applying the vocabulary in their 

tasks later, visuals and audio are used by researcher 

in developing this tool. 

As this is an enrichment programme, 

researcher had inserted 40% of B2 vocabulary in the 

game. After completing the exercise, students were 

asked to use E-drawMind to categorise the 

vocabularies which they had learned.  

E. Data collection and data analysis 

Teacher and students spend 7 sessions on this 

enrichment programme. Through these 7 sessions, 

students were asked to complete the activity together 

with their teammates. The teacher used one session 

to introduce the activity and clarify students’ roles 

when the activity was on going. Then, students used 

5 sessions to complete the programme. After they 

completed the task, students use another one session 

to categorise the vocabulary into the common 

emotions and expressions. Besides, the students 

were asked to write a reflection regarding to their 

perceptions on using detective game in enhancing 

vocabulary. Students’ reflections were analysed by 

the researcher and thematic analysis was used to 

clearly group the perceptions under a few themes. 

IV. RESULT AND DISCUSSION 

All the students were able to complete the 

tasks by using the new vocabularies to fill in 

sentences. Through repetition, the vocabulary will 

retain in students’ minds. All students can categorise 

and remember the meanings of the vocabularies 

from the game. Also, they can express their 

emotions and feelings by using the words. This 

study has proven that vocabulary enhances the way 

students elaborate their ideas, it was highlighted by 

[18] in the research. Researcher has categorised the 

students’ reflections into several themes, which are 

vocabulary bank, motivation, applicability and 

organisation. Detailed discussions are described 

below. 

A. Vocabulary bank 

Student A mentioned that “I do not know 

that there are so many stages of happiness, sadness, 

anger and sorrow in English.” This has shown that 

the students are exposed to new words to describe 

their thoughts. This is agreed by [19] in their 

research that fun language learning should 

incorporate the use of technology, especially in 

enhancing vocabulary. Besides that, Student D said 

that “…now I know my vocabulary bank is too 

little.” From the student’s reflection, he realised that 

he is lacking vocabularies in structuring his 

thoughts, which he had not known it before. 

Through this game, he is able to identify his 

weakness in mastering a language.  

B. Motivation  

Through this game, students did not only 

master the vocabulary skill, but also realise the 

importance of motivation. Based on the reflection 

from the students, most students felt that game-

based learning has motivated them in learning 

English vocabulary. “…I love station games, and 

this is my first time experiencing it!” stated by all 

students. This has encouraged them to learn the 

second language in lessons. Amazingly, researcher 

has found out that the students preferred station 

game rather than puzzle since station games 

motivates them to hit the goal. Student B stated that 

“… I love station game more than puzzle or word 

search in learning vocabulary.” This was agreed by 

[20] that multiplayer gaming can stimulate students 

in learning languages.  

Student E also commented that “I will use 

the vocabulary in my essays in the future as these 

vocabularies are very useful…”. This has clearly 

shown that game-based learning not only motivates 

students to learn a language, but also indirectly 

influence students in acquiring the language. In 

addition, “…some questions seem difficult to 

answer but thanks to the design of the game, 

eventually, I can understand and choose the correct 

answers.” said Student B and C. This clearly shows 

that the scaffolding activity has motivated students 

in learning English. 

C. Applicability  

Surprisingly, Student E also mentioned that 

“…I think station game and mind map are applicable 

for other subjects too such as my Chemistry and 

History”. This has proven that game-based learning 

and mind mapping play important roles in 

promoting self-learning. Meanwhile, game-based 

learning has improved students’ memory, and they 

can apply these words in their essays. Student D 

mentioned that “… I can use more words to describe 

in my essay now.” This was supported by [10] that 

gamification plays an important role in enriching 

language vocabulary learning and applying 

knowledge in different fields.  
 

D. Organisation 
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Moreover, through categorising, students 

opine that they can organise their vocabulary bank 

better after grouping the expressions. “... I have 

more vocabularies to be added in my mini dictionary 

now and I learned to classify my vocabularies.” said 

student C. This has shown that students know the 

way to categorise vocabularies for reference. 

Besides, “I can also use categorising in arranging my 

ideas in essays,” said Student A, B and D. They had 

learned a strategy to group their ideas in a mind map 

before writing a complete essay. This was supported 

by [21] that mind mapping is a step to assist students 

in producing interesting stories. Undeniably, 

vocabulary helped most of the students in expressing 

thoughts through speaking or writing accurately, 

stated by [18].  

V. CONCLUSION 

Although Covid-19 struck the whole world, 

however, education does not stop as it is a crucial 

element to cultivate and achieve Higher Order 

Thinking Skill (HOTS). From this study, it can be 

concluded that secondary students prefer using 

games in learning English vocabulary. With offline 

game, students have higher motivation in learning 

English language as they have more words to 

describe their feelings. Moreover, offline 

enrichment programme also provides students an 

alternative when they are having self-revision. 

Interestingly, they picked up the skill of organising 

their ideas and thoughts. However, due to the time 

constraint, the researchers did not manage to spend 

more time to study students’ progress in depth and 

this led to the validity issue of the research. Future 

research should involve wider scope of participants 

and a comparison of vocabulary learning between 

the urban and rural area students could be studied in 

Malaysia.  

REFERENCES  

[1] H. Dehghanzadeh, H. Fardanesh, J. Hatami, 

E. Talaee, and O. Noroozi, “Using 

gamification to support learning English as 

a second language: a systematic review,” 

Comput. Assist. Lang. Learn., vol. 34, no. 7, 

pp. 934–957, 2021, doi: 

10.1080/09588221.2019.1648298. 

[2] L. Castillo-Cuesta, “Using Digital Games 

for Enhancing EFL Grammar and 

Vocabulary in Higher Education,” Int. J. 

Emerg. Technol. Learn., vol. 15, no. 20, pp. 

116–129, 2020, doi: 

10.3991/ijet.v15i20.16159. 

[3] Y. C. Hong and M. Ganapathy, “To 

Investigate ESL Students’ Instrumental and 

Integrative Motivation towards English 

Language Learning in a Chinese School in 

Penang: Case Study,” English Lang. Teach., 

vol. 10, no. 9, p. 17, 2017, doi: 

10.5539/elt.v10n9p17. 

[4] S. S. Isa, N. L. Jamaludin, A. Ali, and S. N. 

Said, “The usage of Games-Based 

Intervention in Improving the English 

Language Proficiency of High School B40 

Students,” Environ. Proc. J., vol. 6, no. SI6, 

pp. 11–15, 2021, doi: 

10.21834/ebpj.v6isi6.3036. 

[5] G. bin Zainuddin, S. R. bt Ramlan, N. A. bin 

M. Masrop, M. S. bin Sahrir, and E. bin 

Abdullah, “Teachers’ Perspectives on 

Digital Game-Based Language Learning for 

Arabic Language in Malaysian Primary 

Schools,” vol. 518, no. ICoSIHESS 2020, 

pp. 436–441, 2021, doi: 

10.2991/assehr.k.210120.157. 

[6] R. Lamrani, E. H. Abdelwahed, S. Chraibi, 

S. Qassimi, and M. Hafidi, “Gamification 

and serious games based learning for early 

childhood in rural areas,” Commun. 

Comput. Inf. Sci., vol. 929, no. 1, pp. 79–90, 

2018, doi: 10.1007/978-3-030-02852-7_7. 

[7] F. H. Abdeen and W. Albiladi, 

“Gamification and Technology-Based 

Learning: Uncovering the Potential of Using 

Games in Language Teaching and 

Learning,” J. Stud. Educ., vol. 11, no. 2, p. 

62, 2021, doi: 10.5296/jse.v11i2.18339. 

[8] J. Easley, “Student Experiences, Attitudes, 

and Perceptions Toward Online 

Collaborative Tools: A Case Study,” Dr. 

Educ. Teach. Leadersh. Diss., 2020, 

[Online]. Available: 

https://digitalcommons.kennesaw.edu/teach

leaddoc_etd/49. 

[9] R. B. Daniel and J. Christopher, “The 

Effects of Online Collaborative Writing and 

TOEIC Writing Test- Preparation on L2 

Writing Performance,” J. Asiat., vol. 15, no. 

2, pp. 383–397, 2018, doi: 

10.18823/asiatefl.2018.15.2.8.383. 

[10] T. L. Kingsley and M. M. Grabner-Hagen, 

“Vocabulary by Gamification,” Read. 

Teach., vol. 71, no. 5, pp. 545–555, 2018, 

doi: 10.1002/trtr.1645. 

[11] D. D. Ljubojevic, “DEVELOPING 

ACADEMIC WRITING SKILLS IN 

ENGLISH AS L2 BY MEANS OF 

COLLABORATIVE E-LEARNING 

TOOLS,” no. September, pp. 27–28, 2018. 

[12] K. I. Chan, N. S. Chan, S. K. Tang, and R. 

Tse, “Applying Gamification in Portuguese 

Learning,” 2021 9th Int. Conf. Inf. Educ. 



 

International Conference on Business Studies and Education (ICBE) 

e-ISSN: 2785-9479 

16 

Received: 12 June 2022 

Revised: 24 June 2022 
Accepted: 03 July 2022 

Publisher: ICBE Publication 

 
 

Technol. ICIET 2021, no. March, pp. 178–

185, 2021, doi: 

10.1109/ICIET51873.2021.9419612. 

[13] S. Sartini, “Kahoot in Maritime English 

Teaching: Its Impact on Nautical Science 

Cadet’s Oral Reproduction and 

Vocabulary,” English Lang. Teach. Educ. 

J., vol. 3, no. 1, p. 41, 2020, doi: 

10.12928/eltej.v3i1.1667. 

[14] S. Hasram, M. K. M. Nasir, M. Mohamad, 

M. Y. Daud, M. J. A. Rahman, and W. M. 

R. W. Mohammad, “The effects of wordwall 

online games (Wow) on english language 

vocabulary learning among year 5 pupils,” 

Theory Pract. Lang. Stud., vol. 11, no. 9, pp. 

1059–1066, 2021, doi: 

10.17507/tpls.1109.11. 

[15] A. Al et al., “An Empirical Study on the 

Effects of Using Kahoot as a Game-Based 

Learning Tool on EFL Learners ’ 

Vocabulary Recall and Retention,” vol. 

2022, 2022. 

[16] K. Muntrikaeo and K. Poonpon, “The 

Effects of Task-Based Instruction Using 

Online Language Games in a Flipped 

Learning Environment (TGF) on English 

Oral Communication Ability of Thai 

Secondary Students,” English Lang. Teach., 

vol. 15, no. 3, p. 9, 2022, doi: 

10.5539/elt.v15n3p9. 

[17] J. Lee, “Problem-based gaming via an 

augmented reality mobile game and a 

printed game in foreign language 

education,” Educ. Inf. Technol., 2020, doi: 

10.1007/s10639-020-10391-1. 

[18] A. Wong, D. K. A. K. @ Jebi, Y. H. Ying, 

and M. M. Yunus, “Collaborative Writing 

Strategy: CollaboWrite with MindMeister,” 

Int. J. Acad. Res. Bus. Soc. Sci., vol. 9, no. 

2, pp. 146–158, 2019, doi: 

10.6007/ijarbss/v9-i2/5530. 

[19] C. P. Utami and D. A. L. Bharati, “Te achers 

’ Perceptions , Planning , a nd 

Implementation of Game-Based Learning in 

English Extracurricular Program ( A Case 

Of Smp 40 Semarang ),” English Educ. J., 

vol. 10, no. 3, pp. 307–320, 2020. 

[20] C. K. Ni, B. Jong, M. A. Dison, S. A. 

Thomas, M. M. Yunus, and A. Suliman, 

“Enhancing Malaysian primary pupils’ 

vocabulary skills using pocable game and 

pear deck,” Int. J. Learn. Teach. Educ. Res., 

vol. 19, no. 6, pp. 145–160, 2020, doi: 

10.26803/IJLTER.19.6.9. 

[21] Kitri Rahmanti; Wahjuningsih Usadiati; 

Elanneri Karani, “IMPROVING 

STUDENTS’ ABILITY IN WRITING 

PROCEDURE TEXT THROUGH MIND 

MAPPING TECHNIQUE USING 

PICTURE SERIES AT CLASS XI OF 

SMKN 1 KAMIPANG,” J. Compd., vol. 8, 

no. 2, pp. 112–120, 2020. 

 AUTHOR’S INFORMATION  

 

First Author: Lo Yuok Yee 

 

 

Faculty of Education, Universiti Kebangsaan Malaysia, 43600 Bangi, 

Selangor, Malaysia  

E-mail: p110168@siswa.ukm.edu.my 

 

 

 

Second Author: Azlina 

Abdul Aziz 

 

 

Faculty of Education, Universiti Kebangsaan Malaysia, 43600 Bangi, 

Selangor, Malaysia  

E-mail: azlina1@ukm.edu.my  

 

 

mailto:p110168@siswa.ukm.edu.my
mailto:azlina1@ukm.edu.my


 

International Conference on Business Studies and Education (ICBE) 

e-ISSN: 2785-9479 

17 

Received: 12 June 2022 

Revised: 24 June 2022 
Accepted: 03 July 2022 

Publisher: ICBE Publication 

 
 

 



 

International Conference on Business Studies and Education (ICBE) 

e-ISSN: 2785-9479 

18 

Received: 13 June 2022 

Revised: 10 June 2022 
Accepted: 03 July 2022 

Publisher: ICBE Publication 

 
 

A Study on Determinants of Saving and Investment 

Culture among Lecturers in Kolej Poly-Tech MARA 

Bangi 
Siti Nur Farah Hanum Mat Daud1, Nurina Rasyiqah Azman2, Nur Kasih Jamaluddin3, 

NurNabilah Mohamadin4, Azina Yaakob5  

Accounting and Finance Department, Kolej Poly-Tech Mara Bangi, Selangor, Malaysia 

 E-mail: azina@gapps.kptm.edu.my5 

 

Abstract  

The purpose of this case study is to evaluate determinants of savings and investments culture among lecturers at 

Kptm Bangi. Throughout the process that guided the study based on research questions, what are actually the 

motive of lecturers in KPTM Bangi to save and invest their money? What are the personal elements that motivate 

KPTM Bangi lecturers to save and invest their money? What are the societal factors of lecturers in KPTM Bangi 

to save and invest their money? Hence, the study showed that factors saving and investments consist of saving 

and investment motives. Investment behavior was based on individual opinion and jurisdiction on investment. 

Moreover, saving culture is also a factor in saving and investments. However, personal factors and societal factors 

have their differences respectively. The study adopted a quantitative method and survey research and 50 lecturers 

are responding to the survey. 

Keywords : Investment; Saving culture; Saving among lecturers; Motive save and invest; Personal elements save and invest; 

Societal factor save and invest; 

 

I. INTRODUCTION  

For this chapter, there is a background study that 

explains the meaning of savings and investment. Not 

only that, but it also states the problem of statements 

that tell why people cannot make savings which is 

due to rising costs for products and services and 

excessive debt burden. In addition, this chapter also 

specifies the research objective of investment and 

saving culture among lectures in KPTM Bangi. 

From there also can see what are their main motives 

and factors driving them to make savings and 

investments.  

i. Research background 

The main purpose of this study is to determine the 

investment and saving culture among lecturers in 

KPTM Bangi. In this study, the researcher wants to 

see what are the main motives of lecturers making 

their savings and investments. In addition, 

researchers also want to know what are the internal 

factors of lecturers to make their savings and also the 

social factors that motivate them to make savings for 

their future. This study is very important to conduct 

because the researcher wants to see the level of 

concern of lecturers at KPTM Bangi about the 

importance of their financial planning. 

Due to the economy's rapid expansion, individuals 

must save more. Savings are the resources that are 

set up for future use, whether for an emergency, a 

life cycle necessity, or an investment. Savings can 

be defined as efforts to collect financial and non-

financial assets for future consumption or 

production. Working employees who have a fixed 

salary should be able to engage in good saving 

habits. This is because the income earned by 

employees must make substantial progress toward 

establishing an active savings account. Among the 

reasons why they cannot save their money is due to 

heavy commitments and a lack of understanding of 

how to handle money effectively [1]. The income 

earned by an employee can be divided between 

consumption and savings. Sometimes savings can be 

idle and active. Active savings are when employees 

invest their money through a return channel called 

an investment. Investment refers to an increase in 

real capital, which leads to income generation. By 

using the investing method, it can provide an 

addition to the existing stock of capital assets and 

lead to capital formation. But investors will face 

many risks [2]. 

 

ii. Problem statement 

The problem to be addressed through this research is 

related to the individuals who are affected by rising 

costs for products and services, especially for those 

in low-income groups who are driven to spend the 

amount of income on goods to meet their 

fundamental necessities. Food inflation has risen at 



 

International Conference on Business Studies and Education (ICBE) 

e-ISSN: 2785-9479 

19 

Received: 13 June 2022 

Revised: 10 June 2022 
Accepted: 03 July 2022 

Publisher: ICBE Publication 

 
 

a higher rate than total inflation [3]. Because this 

consumption problem is linked to increased overall 

living expenditures, individual savings are also 

impacted. According to Bank Negara Malaysia, low-

income people have fewer opportunities to save 

apart a portion of income as savings. Malaysia has 

one of the world's lowest savings rates. This 

becomes the most serious issue among buyers, 

specifically among the low-income, where a lack of 

savings is clear. One out of every three Malaysians 

does not have a savings account, and the majority do 

not have enough money to last for five years after 

quitting work.  

Not only that, in Malaysia, according to Bank 

Negara Malaysia (BNM), household debts increased 

to 93.3 percent in 2020 from 82.7 percent in 2019, 

because of the Covid-19 issue. In general, larger 

household debt is risky because it can lead to 

bankruptcy [4]. This is the composition of household 

debts which is personal loans (29.83 %), followed 

by hirepurchase loans (20.24 %), home loans (12.85 

%), business loans (12.44 %), and credit cards 

(10.21%). This showed that a large number of 

people are bound by debt. These shocking statistics 

and data have caused worry since they show a lack 

of financial education, skills, awareness, and the 

prevalence of financial mismanagement among 

Malaysians. 

II. LITERATURE REVIEW 

This section aims to acknowledge the studies and 

research that have been done where it is related to 

the objects which are the determinants of saving and 

investment culture. Investment is one of the 

spending of funds on an asset to get a higher return 

or capital income which means that issuing or 

investing funds in the present is to earn a return in 

the future. Therefore, saving is one of the methods 

whereby a person sets aside or secures money for 

future emergencies, needs, or expenses.  

iii. Saving and investment motive 

According to studies [5] have concluded that a 

saving motive is one of the actions that involve 

saving money for the future, anxiety, and own 

desires or wants. Apart from that, it is also for future 

retirement and precautionary measures and it is 

emphasized that this savings motive is very 

important. A study [6] related to saving motive 

states that saving motive is one of the motives that 

influence a person's behavior to save with strong 

motivation and it has been proven that China has 

achieved a high savings rate. However, according to 

[7] it reveals that the investment motive is the  

investment objective where the investment made by 

a person is likely to get capital gains in the future in 

the long run or maybe they invest funds for income. 

In addition, investment motives include speculation 

that it is profitable in a short period.  

iii. Investment behavior 

Investment behavior explains the how, why and 

what of finance and investing [8]. It is known in 

many ways we can value that behavior based on 

individual opinion and jurisdiction on investment. 

According to [9], Investors' investing decision-

making behavior is influenced by some factors and 

it can be in their attitude. When it came to investing, 

different age groups had varied behaviors, and the 

choice of any investment channel was determined by 

their age. [10] found that working women did use 

their investment benefits after retirement. Many of 

them did choose long-term investment instead of 

short. 

iv. Saving culture 

Many factors have impacted a lot of people in saving 

behavior such as religious belief and knowledge [11]. 

It is because saving always has a positive result for 

someone for their entire life. Saving behavior is 

defined as understanding how people in a country 

save to understand that country's economic situation. 

Besides that, people sacrifice some money from 

their income rather than overspending it. Other than 

that, saving behavior can come from religious belief, 

knowledge, and service quality.  

v.Personal factor 

Personal factor also is the characteristic integration 

that consists of behavior patterns, interests, 

tendencies, talent, and orientations. Hence, 

personality traits are very particular things from a  

behavioral point of view and these personality traits 

might be important in terms of the financial outcome 

of the anticipation of the actions taken in investment 

decisions [12]. Furthermore, if an individual change 

their factors it might not affect other people because 

investment and savings are considered as necessary 

by an individual and only for enhancing or 

improving standard living [13]. Other than that, 

personal factors in the context of investment and 

saving culture is about their target goals in life which 

are investments and how they saving become their 

hobbies or area interest and it can turn out to positive 

outcome such as planning for the future or 

progression towards the goal [14]. 

v. Societal factor 

According to [15], societal factors that are based on 

surroundings rely on a group of people or an 

organization plus an individual did not affect or can 
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control for the example banking industry, declining 

economy, natural calamities, and also unexpected 

things that might happen. Besides, it is hard to make 

decisions on our own and basically will be 

influenced by people creatures and therefore an 

organization will influence an action in handling 

investing money.  

III. RESEARCH METHODOLOGY 

This section goes through a method for conducting 

the research strategy. Quantitative approaches have 

been carried out using primary data from the 

questionnaire result. Quantitative methods are data 

gathering and analysis that are quantified as part of 

a research strategy. Sampling methods are suitable 

to be used in this study because the accuracy of data 

is high and have a better bond with the respondents.  

i. Research design 

Our research is using the quantitative method and 

survey research. The quantitative method is one of 

the methods where it is associated with a specific 

variable for the data collection [16]. Other than that, 

it can also be expressed numerically and inferred 

through tables, graphs, or statistical measurements. 

The framework of the questionnaire involved three 

parts which are part 1 to identify the savings and 

investment motives of lecturers in KPTM Bangi. 

While part 2 is to determine the personal factors of 

lecturers in KPTM Bangi to make savings and invest 

their money and part 3 is to identify the societal 

factors that encourage lecturers to make savings and 

investments. By making this quantitative way it is 

easier to see the results as it shows in diagrams and 

statistics data. 

 

Table 1: Conceptual Framework 

Saving and 

Investment Culture 

Saving and Investment 

Motive 

 

Personal Factors  

 

Societal Factors 

 

 

 

 

ii. Sampling method 

The sampling method is a process of selecting a 

group that will be representative of the population to 

be studied. The target population is the number of 

groups of individuals whose samples will be taken 

[17]. The target population for this research is 

focused on lecturers in KPTM Bangi because it is to 

determine the saving and investment culture 

regarding their age, gender, level of education, and 

level of income. In this sampling method, there are 

4 types of sampling namely purposive sampling, 

cluster sampling, stratified sampling, and 

convenience sampling. To make this study, stratified 

sampling was used for the process of selecting 

participants. In a stratified sample, researchers 

divide the population into a homogeneous 

subpopulation known as  

strata based on specific characteristics (age, gender 

status, etc.). This allows researchers to estimate 

statistical measures for each subpopulation [18]. 

Researchers rely on stratified sampling if they want 

to make sure that the characteristics of the 

population are diverse and that each characteristic of 

the sample is represented correctly [19].  

iii. Questionnaire 

This questionnaire will begin by collecting 

demographic data where all the information about 

their age, gender, level of education, and level of 

income. The information that the researcher wants to 

collect is divided into 3 parts. The first part is about 

the motives of lecturers in KPTM Bangi to save and 

invest their money. The second part is about the 

personal factors and the last part is about the societal 

factors of why lecturers make their savings and 

investment. The answer for parts 1, 2, and part 3 is 

by Likert scale, the scale rate is from strongly 

disagree, disagree, neutral, agree, and strongly agree.  

 

iv. Analysis 

In this study, descriptive analysis and correlation 

analysis using excel will use to analyze the data. 

Correlation analysis in market research is a 

statistical method for identifying what is the strength  

of a relationship between two or more variables. In 

short, the process reveals patterns in many data set 

variables [20]. A Google Form will be created to 

collect data and then the survey link will be sent to 

all lecturers in KPTM Bangi.
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IV. RESULT AND DISCUSSION 

The descriptive and correlation analysis used to 

analyze the research objectives and research 

questions is presented in this chapter. The 

descriptive analysis discusses the demographics of 

the study's sample, including the age, gender, and 

level of income factors that influence lectures to 

save and invest their money. The correlation 

analysis is also used to discuss the relationship 

between variable data and summarizes the 

information of this chapter.  

i. Demographic information 

In this survey, there are 50 lectures responding to the 

survey after blasting the link to the google form. 

This part contains demographic information about 

respondents, such as their age, gender, level of 

education, and level of income. The demographic 

information of the respondents for this study is 

shown below.  

ii. Respondent’s gender 

The pie chart illustrates gender. 32% (16 lecturers) 

of the respondents were males and 68% (34 lecturers) 

of them were female. 

Figure 1: Respondent’s gender 

iii. Respondent’s age 

Out of the 50 lectures, 12% (6 lecturers) at the range 

of age between 20-30 years old, 52% (26 lecturers) 

at the range 31-40 years old, 30% (15 lecturers) at 

41-50 years old and 6% (3 lecturers) at 51-60 years 

old.  

Figure 2: Respondent’s age 

iv. Respondent’s level of education 

This is information about the level of education 

which is 8% (4 lecturers) are from degree education, 

88% (44 lecturers) are from master education and 

last 4% (2 lecturers) are PHD education. 

Figure 3: Respondent’s level of education 

v. Respondent’s level of income 

The data about the level of their income. 8% or 4 

lecturers that have the income between RM2001- 

RM3000, 32% or 16 lecturers have income range 

between RM3001-RM4000,32% or 16 lecturers 

have income from RN4000-RM5000 and 28% or 14 

lecturers that have income RM5000 and above. 

Figure 4: Respondent’s level of education 
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vi. Correlation analysis for motive  

Table 2: Correlation analysis for motive 

 

From the table above, the correlation results 

revealed that there is a weak positive correlation 

motive for lecturers to save and invest to reduce tax 

burden (r=0.381). While there was a moderate 

positive correlation that motivated lecturers to save 

and invest for child wedding expenses and social 

ceremonies (r=0.666). Next, child education also has 

moderate relationships (r=0.623). A weak 

relationship was seen as a motive for lecturers to 

save and invest to buy and repair houses (r=0.428). 

Then, motive lecturers to save and invest their 

money for retirement was a positive and strong 

correlation (r=0.717), for the plan to go for vacation 

also has weak positive correlation which is (r=0.407) 

and finally moderate positive correlation of lecturers 

to save and invest to increase their capital (r=0.577). 

vii. Correlation analysis for personal factor 

Table 3: Correlation analysis for personal factor 

 

From the table above, it can be seen that the personal 

factor that influences lecturers to make savings and 

investments because of their knowledge of 

investment and savings (r=0.549) and the level of 

their income (r=0.718) has a moderate positive 

correlation. While for the risk of losing their source 

of income (r=0.753) and because of their family size 

(r=0.767) is a strong positive correlation. 

viii. Correlation analysis for societal factor 

 

 

 

 

 

Table 4: Correlation analysis for societal factor 

 

As shown in the table above, societal factors that 

influence lecturers to save and invest their money 

because of low return on savings from banks have a 

moderate positive and significant correlation. For 

the factor, lecturers save and invest because of fear 

their investment being taken from corruption and 

embezzlement has a positive and significant 

correlation (r=0.805). Next, political and economic 

instability also has a strong positive correlation 

(r=0.864). Finally, natural calamities also have a 

strong positive correlation (r=0.737).  

The outcomes of a study on the factors of 

saving and investment among lecturers were 

discussed using descriptive and correlation statistics 

that are often used to present the analysis. Savings 

and investment motives, personal factors, and 

societal factors are some of the elements that have 

been highlighted. The study's discussion, results, 

and suggestions are discussed in the following 

chapter. 

DISCUSSION 

i.  Lecturers motive for saving and investment 

According to the study's findings, the researchers see 

that the respondents have a strong positive 

correlation and were primarily motivated to save for 

retirement to maximize their savings and 

investments. According to [21], saving for 

retirement allows the person to fulfill the needs of 

family members who may be dependent on them 

even after retirement, whether for education, 

medical bills, or other monthly obligations. Not only 

that, but retirement also ensures financial 

independence, as people who have properly planned 

for retirement will not need to depend on anyone for 

financial support.  

 

ii. Personal factors influence lecturers for saving 

and investment  

The findings of the study show that the family size 

of the respondents has a positive and significant 

correlation that influences respondents to save and 

invest their money. When the number of households 
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increases, then there is a lot of savings that we have 

to use for expenses and use in the event of an 

emergency in the future. But it contradicts the 

findings of [22], who stated that family size affects 

the direct consumption (school fees, medical 

expenses, food) of a family; the larger the family 

size, the higher the consumption, resulting in fewer 

savings and investment as most of the income is 

used by daily expenses.  

iii. Societal factors influence lecturers for saving 

and investment 

The findings also showed that natural calamities 

such as drought and flooding had a significant 

impact on their savings and investment levels and 

had positive and strong relationships. When natural 

calamities occur, a lot of property damage will be 

experienced. Therefore, saving and investing for 

natural calamities is very important, especially for 

expenses such as buying items that have been 

damaged or destroyed. Aside from receiving 

assistance from any of the bodies involved to assist, 

then self-savings are also important. 

LIMITATION OF THE STUDY 

Due to the research that we have conducted, the 

limitations that the researcher has faced was an 

unequal number of females and males on our 

questionnaire. It can have an impact on our findings 

and results as each gender may have different 

opinions, motives, personal factors, and societal 

factors in savings and investment. Other than that, 

difficulties in getting responses on questionnaires 

due to the higher Covid-19 cases. It is easier if we 

can conduct the questionnaire face to face with the 

lecturers because it is more convenient and saves 

more time than conducting it online.  

V. CONCLUSION 

In conclusion, the study research has resulted in a 

variety of findings, perspectives, and unexpected 

outcomes. Based on the various responses, it can 

answer all of the study's objectives. There are some 

recommendations based on the study that has been 

conducted.  
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Abstract  

In 2019, the world has been attacked by a coronavirus (COVID-19), many educational institutions have changed 

significantly. To prevent this virus from spreading further among students, Malaysian education will conduct 

classes online. However, people are concerned about the impact of online learning on Bachelor of Art In 

Accounting and Finance (BAAF) students. In addition, the study investigates the impact of online learning on 

BAAF students during the pandemic covid-19. Specifically, this study aims to investigate relationship between 

online learning and students’ performance, benefits of online learning toward BAAF students’ performance and 

disadvantages of online learning toward BAAF students’ performance. This study has provided a literature review 

for all objectives in order to achieve it in this research. This study employs a quantitative method to answer the 

research question and objective. The sample consists 162 respondent that answer by BAAF student in the Google 

form. To investigate the impact of online learning on BAAF students, the data was analysed using SPSS version 

27, which included descriptive statistics and regression analysis. According to the descriptive statistics and 

regression analysis, the BAAF students prefer online learning over face-to-face learning. The relation between 

online learning and students’ performance appears to be positive. 

Keywords: online learning, students’ performance, pandemic covid-19; 

 

I. INTRODUCTION  

1.1 Background of Study. 

Like many other countries, Malaysia implemented 

the Movement Control Order (MCO) to reduce the 

Covid-19 variation. According to the Ministry of 

Higher Education, all institutions in Malaysia shall 

conduct teaching methods via online learning by the 

end of December 2020 [11]. COVID-19 has caused 

schools and higher education institutions worldwide 

to end. As a result, education has changed 

dramatically with the rise of online learning. 

Educating is done from home and via digital 

platforms to avoid strain during the pandemic season 

[1]. Many instructors and students who prefer in-

person education, on the other hand, have found the 

transition to complete online learning to be highly 

challenging. 

Online learning is often seen as a less compelling 

option than face-to-face learning [6]. There are 

significant challenges during this pandemic in online 

learning, particularly for students. Due to a lack of 

stable internet connectivity and technology, some 

students face difficulty joining online learning. 

Education needed to be updated because of the rapid 

breakthroughs in technology. They needed to be able 

to learn from anywhere and at any time [18]. Many 

educators have had to develop immediate online 

learning solutions throughout the present health 

crisis [6]. All of these statements raise questions 

regarding student performance. 

 

1.2 Problem Statement 

Online learning may be a highly successful 

alternative way of education for students who are 

mature, self-disciplined, determined, well-

organised, and have excellent organisational skills. 

However, online learning is an insufficient learning 

style for many students who cannot perform the 

duties required by online learning.  
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The most significant issue with online learning is a 

lack of motivation. Students who lack motivation 

might quickly lose sight of their initial goal and then 

become confused in the class [12]. Furthermore, 

even when appropriate technologies are available 

and accessible, students may lack the essential 

knowledge and skills to properly use these tools to 

improve their learning experiences [29]. Students 

may find it difficult to partake in group learning 

activities such as group projects, discussion groups, 

and group assessments [5]. So, online learning may 

be a major barrier for certain people. 

Students' interest in the courses is proven by their 

performance, which results from combined efforts 

between students and lecturers [13]. They also said 

that regular evaluations or tests are necessary for 

analysing students' academic achievement over 

some time to get better results. Then, they concluded 

that students' academic achievement impacts the 

success or failure of academic institutions. 

However, online learning is defined as using digital 

technology to educate and learn. It uses modern 

technology to enable students to learn whenever and 

wherever they choose. It includes offering 

instruction, exchanging knowledge, encouraging 

students to communicate with one another, and 

discussing and respecting opposing viewpoints. It 

helps to communicate and builds the connections 

that help students. This study focuses on online 

learning's impact on BAAF students' performance. 

 

II. LITERATURE REVIEW 

2.1 Relationship between Online Learning and 

Students Performance 

Nowadays, online learning is becoming the main 

method of teaching and learning [8]. Previously, 

there were only certain universities that had online 

learning. Students are not required to attend classes 

physically as usual. Online learning is also ideal for 

part-time students because they may adjust the 

online classes schedule according to their own 

schedule. Next, students who desire to study abroad 

could do so while remaining in their own country by 

taking online courses [4]. As a result, students will 

not be left behind in the subject and will be able to 

perform better. 

Online learning, distance learning, and networked 

learning are only a few examples of online 

education. An online learning system is a web-based 

software for teachers to teach students through 

internet sessions [7]. It involves the use of 

technological improvements to organise, generate, 

and distribute learning materials and enable students 

and lecturers to communicate in two ways [15]. 

According to Faidley [3], technology is essential to 

online and physical learning education. Lack of 

content planning can affect any delivery strategy by 

the lecturers. Online learning is an experience of 

connection to the educational community, 

motivation, supportive friends and parents, time 

management skills, and improved communications 

with the lecturer are some of the factors that 

influence students' performance in an online course 

[42] 

2.2 Benefit of Online Learning toward Students’ 

Performance. 

An online learning system is a piece of web-based 

software that allows teachers to instruct students via 

the internet [7]. It includes using technological 

advancements to direct, generate, and deliver 

learning content and allow students and lecturers to 

communicate in two ways [15]. With the increased 

use of online modalities during COVID-19, it's 

critical to assess their efficacy in terms of teaching 

and to learn from a variety of angles [14]. The online 

learning approach has several advantages [5]. 

Students will benefit from online learning because it 

will reduce their costs [36]. In Malaysia, online 

learning is considered a way to increase the learning 

ability of the younger generation in the classroom 

and save money [5]. Online reference materials are 

also available. Students do not need to print notes if 

they do not like to do so because the content may be 

accessed by just opening the file on a mobile phone 

or laptop [16].  

Next is the flexibility of the environment. By using 

online learning, students and lecturers can create a 

learning environment that best suits their needs, 

which means that students can wear any dress they 

want and grab food or drinks while having a lecture 

class or completing the grouping assignment [17]. 

Students can choose the best learning environment 

for their needs by studying online, such as their 

bedroom, study room, or living room, as long they 

feel comfortable studying [39]. With these benefits, 

students will not be worried about missing the 

important class because they do not have to 

commute to the campus anymore [38]. 

Lastly, the advantages of online learning are that 

students are easy to revise [30]. Compared to face-

to-face study, this condition benefits because some 

students may be embarrassed and afraid to ask the 

lecturer some questions [37]. Furthermore, students 

can access various learning materials available on 

the internet to review and do not rely on textbooks 

[36].    

2.3 Disadvantages of Online Learning toward 

Students’ Performance. 

Although online learning has advantages, it also has 

a disadvantage. The first disadvantages of online 
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learning are not everyone has the technology to 

access the internet. According to the Malaysian 

Ministry of Education research, 36.9% of students 

nationally do not have access to electronic devices 

[35]. Some students have the gadget to access online 

classes, but they have limited internet access. There 

are obviously limitations and limitations for students 

who do not have access to the internet or who have 

poor boarding school access rates, particularly those 

who live outside the city areas or come from low-

income households [34]. If this situation persists, 

students will face difficulties in achieving the 

minimum level of mastery in each lesson learned. 

The most significant challenge is that not all students 

have access to the internet or even electronic gadgets 

[40]. 

Online learning efficiency is reduced due to the lack 

of face-to-face interaction [33]. Because of the lack 

of face-to-face communication with the instructor, 

student feedback is limited, social isolation occurs, 

and students may feel under pressure. Due to the 

difficulty in establishing two-way contact between 

students and teachers, this online learning technique 

is difficult or impossible to implement. This 

situation makes it difficult for teachers to interact 

with students simultaneously, failing to meet 

learning objectives [9]. 

However, one of the most important disadvantages 

of online learning is cheating through various 

methods. Online students can cheat on exams more 

easily than on-campus students when taking exams 

in their environment and computers. Students cannot 

be immediately monitored throughout assessments 

without a video link, complicating cheating 

detection than normal testing processes [32]. 

Cheating mostly happens when students are under 

pressure, lack time, and are unprepared [31]. 

 

III. RESEARCH METHODOLOGY 

3.1 Sampling 

We are applying convenience sampling for this 

research in order to analyse and obtain information 

from the respondents. A convenience sample simply 

contains those who are most eligible to the 

researcher. It is a simple and efficient way to obtain 

initial information. Indeed, there is no way to 

identify whether the survey is population-

representative [9]. In this case, we are focused on 

BAAF students of Kolej Poly-Tech Mara Bangi as 

our respondents. 

 

3.2 Instrument / Questionnaire  

These questionnaires consist of 4 sections; Section 

A: Demographic, Section B: Relationship between 

online learning and student's performance, Section 

C: Benefits of online learning, Section D: 

Disadvantages of online learning. Likert scales 

allow a researcher to gather the information that 

offers insight into the views of participants [2]. 

Therefore, 17 questions related to the five variables 

included to state their level of agreement or 

disagreement using Likert Scale of 1-5; 1 = strongly 

disagree, 2 = disagree, 3 = neutral, 4 = agree, 5 = 

strongly agree. 

 

3.3 Conceptual Framework 

This research examines the relationship between 

online learning and students’ performance, the 

benefit of online learning toward students' 

performance, and the disadvantages of online 

learning toward students’ performance. Figure 1 

comprises the independent variable and dependent 

variable. 

 

 

 

 

V. RESULT AND DISCUSSION 

4.1 Descriptive Statistics 

Descriptive statistics are used to summarise and 

organise the characteristics of a data set in a logical 

manner. It is possible to collect responses or 

observations from a sample of people or an entire 

population and organise them into data sets [10]. 

Descriptive statistics are a series of short descriptive 

coefficients that describe a data set, which might be 

a representation of the total population or a part of a 

population. Mean represents the average level of 

data observed, but the standard deviation indicates 

the variance, or how spread the data observed in that 

variable is around its mean [19]. 

Descriptive Statistics (B) 

Table 4.1.1: Descriptive Statistic of Relationship 

between Online Learning and Students 

Performance. 

 N Min Max Mean Std Dev 

B1 162 1 5 3.537 1.02841 

B2 162 1 5 3.4568 1.02817 

B3 162 1 5 3.3889 1.11037 

B4 162 1 5 3.463 1.13191 

B5 162 1 5 3.6049 1.04173 

 

Students’ 

Performance 

Impact Online Learning 

➢ Relationship 

➢ Benefit 

➢ Disadvantages 
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B1 - I feel that online learning can enhance my soft 

skills. 

B2 - I believe online learning would improve my 

learning process. 

B3 - I think online learning improve my written, 

communication and analytical thinking skills. 

B4 - I feel online learning can organise my study 

plan. 

B5 - I am confident while using online learning 

system. 

Table 4.1.2: Average Mean of Relationship between 

Online Learning and Students Performance. 

 N Min Ma

x 

Mean Std Dev 

MeanB 162 1 5 3.4901 0.84385 

Based on the table 4.1.1 and table 4.1.2 above, this 

study aims to determine the relationship between 

online learning and students’ performance. The 

result shows the average mean is 3.4901 which most 

of the respondents agree with the relationship 

between online learning and student performance. 

According to Nur Haiza and Nur Naddia [42], 

students' performance in an online course is 

encouraged by a variety of aspects, including 

motivation, supportive friends and parents, time 

management skills, and effectively interact with the 

lecturers. 

Descriptive Statistic (C) 

Table 4.1.3: Descriptive Statistic of Benefit of 

Online Study toward Students’ Performance. 

 N Min Max Mean Std Dev 

C1 162 1 5 3.4506 1.10365 

C2 162 1 5 3.5617 1.01505 

C3 162 1 5 4.179 1.03302 

C4 162 2 5 4.1852 0.83571 

C5 162 1 5 3.7593 1.00808 

C1 - I am able to organise my time well. 

C2 - I able to spend significant time and energy to 

engage online learning class. 

C3 - I am sure that online learning saves my money 

on printed learning materials and transportation 

costs. 

C4 - I believe online learning would be easy for me 

to find necessary information when using an online 

learning platform. 

C5 - I believe that using online learning platform can 

simplify the learning process. 

 

Table 4.1.4: Average Mean of Benefit of Online 

Learning toward Students’ Performance 

 N Min Max Mean Std Dev 

MeanC 162 1.83 5 3.807 0.76701 

Based on the table 4.1.3 and table 4.1.4 above, this 

study aims to investigate the benefit of online study 

toward students’ performance. The result shows that 

most of the respondents are agree with questionnaire 

of the benefit of online learning and student 

performance due to the average mean on 

questionnaire section C was 3.8066. According to 

[36], online learning is viewed as a process to 

improve the learning abilities of the younger 

generation in the class while also reducing the cost 

in Malaysia. Furthermore, students can easily 

explore numerous learning resources on the internet 

rather than relying on textbooks [36]. 

 

Descriptive Statistic (D) 

Table 4.1.5: Descriptive Statistic of Disadvantages 

of Online Learning toward Students’ Performance. 

 N Min Max Mean Std Dev 

D1 162 1 5 3.92 1.00297 

D2 162 1 5 3.605 1.09407 

D3 162 1 5 4.179 0.95165 

D4 162 1 5 4.025 0.99033 

D5 162 1 5 3.475 1.18059 

D6 162 1 5 3.574 1.07948 

D1 - I have proper internet access at home. 

D2 - I feel difficult to communicate with other 

students and lecturers. 

D3 - I believe online learning make students lack of 

interaction with lecturers. 

D4 - I am sure there is more cheating in online 

course. 

D5 - I think online learning make student’s exam 

answered by somebody else. 

D6 - I believe students are presenting somebody 

else’s words or ideas without proper referencing and 

quotation marking. 

Table 4.1.6: Average Mean of Disadvantages of 

Online Learning toward Students’ Performance. 

 N Min Max Mean Std Dev 

MeanD 162 2 5 3.796 0.70123 

Based on the table 4.1.5 and table 4.1.6 above, this 

study aims to identify the disadvantages of online 

study toward students’ performance. The result 

shows most of the respondents are agree with the 

disadvantages of online learning and student 

performance due to the average mean on 

questionnaire section D was 3.7963. This situation 
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is supported by [22], stated that those disadvantages 

tend to make it difficult for lecturers to communicate 

with students at the same time, resulting in a failure 

to accomplish learning goals. Without a 

videoconference, students cannot be directly tracked 

during examinations, thus making cheating 

detection more difficult than usual [32]. 

 

4.2 Regression Analysis 

Regression analysis is used to predict a continuous 

dependent variable from a number of independent 

variables. It is a statistical measurement that 

analyses how significant difference in one variable 

can be justified by differences in another variable 

[41]. 

Model Summary 

Table 4.2.1: Model Summary 

Model R R sq Adj R 

sq 

Std 

Error 

1 0.703a 0.494 0.488 0.604 

 

R sq 

Change 

F 

Change 

Df1 Df2 Sig F 

Change 

0.494 77.627 2 159 0 

 

a. Predictors: (Constant), MeanD, MeanC  

b. Dependent Variable: MeanB 

A regression model is used to look into the 

relationship between two or more variables and to 

estimate one variable using the data from the others 

[23]. 

According to Table 4.2.1, the R value, which 

signifies the simple correlation, is 0.703, indicating 

that the variables are moderately correlated. The 

square root of the coefficient of determination (R 

Square) represents how much of the total variation 

in the dependent variable can be explained by the 

independent variable. 

It can be concluded that the independent variables 

can prove 49.4 percent of the purpose to use in this 

case, which is assumed to be weak. As a result, the 

R-squared value is measured in the range of 0.3 to 

0.5. This value is generally regarded as having a 

small or minor effect size [20]. 

Coefficients 

Table 4.2.2: Coefficients 

  Unstd 

coe 

 Std 

coe 

  

  B Std 

err 

B T Sig 

1 (Cons) 

MeanC 

MeanD 

0.62 

0.774 

-0.02 

0.346 

0.062 

0.068 

 

0.703 

-

0.017 

1.791 

12.46 

-

0.293 

0.075 

0 

 

0.77 

The coefficient of determination is utilised to clarify 

how many variabilities in one component can be 

explained by the fact that it is related to a second 

component. When referring to this coefficient, it is 

usually referred to as the R-squared coefficient, and 

it is also known as the "goodness of fit." Typically, 

this value is signified as a number between 0 and 1, 

with a value of one identifying a perfect fit and, as a 

result, an extremely accurate model for future 

forecasts, and a value of 0 identified a model that 

fails to accurately model the data at all [21].  

The coefficients table includes a statistic known as 

the 'Sig' statistic. The acronym Sig can be interpreted 

as standing for 'significance probability', which is 

referred to as the p-value in another statistical 

applications as well. It is assumed significant if the 

p value is less than or equal to 0.05 [22]. 

For beta, the effective figure is closed to 1. Based on 

the table 4.2.2 above, it shows that MeanC has the 

closest figure which is 0.774 for unstandardised 

coefficients and 0.703 for standardised coefficients. 

Meanwhile, for MeanD, it has the negative figure for 

both coefficients. That is why we choose MeanC 

because it has the positive figure.  

According to Table 4.1.4, MeanC, the benefit of 

online learning, is a good predictor of MeanB, the 

students’ performance, because the p value is 0 (less 

than 0.05), which indicates a statistically significant 

relationship between these variables. As long as the 

relationship has a positive beta value, it is 

considered a significant one. 

Table 4.2.3: Reliability Statistics 

Cron Alpha Cron Alpha 

Std item 

N 

0.835 0.836 17 

According to Table 4.2.3, the Cronbach's Alpha 

score is 0.835. A basic rule of reference is that a 

reliability score of 0.6 - 0.7 indicates an acceptable 

degree of reliability, while a score of 0.8 or above 

indicates a very high level of reliability [24]. As a 

result, for this study, it implies that the scale has a 

high level of internal consistency. 

The effect of benefit on student performance. 

Table 4.2.2 of the preceding chapter reveals that the 

MeanC coefficient is 12.46 with a P-value 0 < 0.05. 

This result implies that an MeanC has a negative 

relationship and a significant effect on profitability. 

The ROA would increase by 0.77% with every 1% 

MeanC rise. These findings are consistent. 

According to Ag. Ahmad [25] stated based on their 

studies challenges of online learning has a negative 
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effect. As a result, this finding indicates that both 

students and institutions are only partially prepared 

for online learning. Students require personal space 

and time to fully focus on online learning and to be 

tolerated by lecturers if they require additional time, 

material, or guidance to complete the task. Aside 

from that, the student requires good internet access 

and total parental support during this crisis. As a 

result, online learning necessitated a high level of 

self-discipline and self-learning on the part of the 

student. 

The effect of disadvantages on student performance. 

 The MeanD coefficient is -0.293, and the P-value is 

0.77>0.05, as mentioned in Table 4.2.2. This result 

that MeanD has a good relationship with 

profitability and an insignificant effect. The ROA 

would decrease by 0.02 for every 1% increase in 

MeanD. These finding are consistent with [26]. In 

their studies that online learning readiness during 

covid-19 among undergraduate students. 

As a result of the study's findings, teaching and 

learning activities were developed to ensure student 

online learning readiness at a premium level. They 

also discovered that students' computer/Internet 

literacy competency is high level, but self-directed 

learning and motivation for learning are low level. 

The goal of online learning is not only to complete 

the semester, but also to achieve excellence in 

academic performance and, finally, to contribute to 

the academic quality of the university.  

Therefore, online learning appears to be new norms 

that should not obstruct potential interactive learning 

for best academic performance and excellent 

achievement. Future researchers may investigate the 

efficacy of attention, recognition, and pressure-free 

initiatives in improving students' self-directed 

learning and motivation for online learning. 

 

4.3 Recommendations 

There are some recommendations how to make 

online learning become more interesting towards 

students. Study effectively will improve the study 

skills. Study skill is very important because good 

study habits can boost your self-esteem, 

competence, and confidence. Students may be able 

to reduce the number of hours they spend studying 

by learning excellent study techniques, leaving more 

time for other things in your life [27].  

The first recommendation is treating an online 

course as though it were a traditional one. Since 

Covid-19 still worst especially in Malaysia so online 

learning will continue although it had been past 2 

years. All must accept the new norms. It a fact that 

the online course would be different than traditional 

class [28]. Unfortunately, it still needs to pay the fees 

if attend the class. So, students must have a mindset 

that the online course will not affect their courage to 

study and finish the degree with flying colours. 

Prove to parents that the money that they spend to us 

will not be wasted.  

After that, students must keep in touch with lecturer. 

Students may not be able to see their tutors during 

normal office hours, but be sure to communicate 

with them on a frequent basis. An email a week to 

keep students up to date on any changes to their 

courses. Keep in touch with lecturers and seminar 

leaders to ensure you have up-to-date reading lists 

and are looking for lecture notes and slides in the 

right places. If students have any concerns about 

their learning, don't hesitate to approach them, but 

be patient in waiting for a response. 
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Abstract  

The main driver of economic growth and development in Malaysia is the financial banking industry which will 

be represented by the largest contributor to Gross Domestic Product (GDP). In simple words, a financial banking 

institution is one of the financial institutions in Malaysia that conducts fundraising activities from the community 

in the form of savings and deposits as well as channeling the accumulated funds through credit and loans. Improper 

and problematic credit and loan management can lead to high bad and doubtful debt provisions. This is one of the 

wrong methods of financial management and can affect the performance of banks to make a positive contribution 

to the economic development of the country. The development and performance of a bank can be measured 

through profitability ratio, liquidity ratio and solvency ratio. Therefore, this study was conducted to determine the 

effect of bad and doubtful debt on the performance of banks in financial banking institutions in Malaysia. The 

population of this study consists of 10 financial banking industries in Malaysia taking into account the approach 

of 30% of the sample selection. The secondary data within 5 years were collected from 2016 to 2020 with reference 

to the annual reports of each selected bank through Bursa Malaysia. The data in this study were analyzed through 

descriptive analysis and analysis of variance. In short, this descriptive analysis is conducted to determine the level 

of bad and doubtful debt, profitability ratio, liquidity ratio and solvency ratio. From this descriptive analysis has 

shown that the level of bad and doubtful debt, profitability ratio and solvency ratio are at average level while 

liquidity level only is at low. In addition, the ANOVA results showed that the model was statistically no significant 

effect at significant value above 0.05. Advanced ANOVA tests also clarified that there was statistically no 

significant effect on profitability ratio, liquidity ratio and solvency ratio. This study has recommended that every 

financial banking institution in Malaysia pays attention to the proper management of bad and doubtful debt despite 

the fact that it does not significantly affect the performance of the bank. Therefore, more systematic management 

of bad and doubtful debt enables these financial banking institutions to have higher assets which are able to 

contribute to economic growth while recording better performance in terms of profitability 

Keywords : Financial Banking Institutions, bad debt, doubtful debt, bank performance, profitability ratio, liquidity 

ratio, solvency ratio 

 

I. INTRODUCTION  

The aim of this study is to provide information on how 

the whole study will be carry out in finding further 

evidence on the effect of bad and doubtful debt on the 

bank performance of chosen banks. This chapter 

introduces the background of study, research 

problems, research objectives and questions, 

hypothesis of the study. Last but not least, the 

summary that can be conclude for this chapter. 

A bad debt incurred when a company extend 

too much credit to a customer that is incapable of 

paying back the debt, resulting in either a delayed, 

reduced or missing payment. A bank primary function 

is to move capital from surplus to deficit units, 

whether for the government, businesses, or 

individuals. As a result, financial sector stability has 

emerged as one of the most important macroeconomic 

policies for governments today [8]. According to [19] 

(2017), bank plays an essential role in economic 

development by providing financial services and 

allocating resources that aid economic progress. 

Banks encourage capital creation, new business 

investment, commerce and industrial growth, 

agricultural development, and the balanced 

development of diverse regions. Late payment of debts 

can cause severe cash-flow issues, leaving a company 

with a slew of issues ranging from disgruntled 

employees to a lack of ability to meet demand for other 

clients. In banking system, the terms of bad debt and 

doubtful debt refer to the percentage of a bank's loan, 

advance, or overdraft that has proven difficult to 

recover in full from the committed client. A bad debt 

mailto:nursyazwani@gapps.kptm.edu.my
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is very much an account receivable that has been 

determined to be uncollectible and, as a result, has 

been written off [1] Note after a lending institution has 

confirmed that a particular amount of a loan balance is 

in default, the allowance for doubtful debt accounts 

balance will be reduced. 7 Lenders charge genuine bad 

debts against the allowance for bad debt account when 

they recognize them. [20] (2009) stated that banks 

utilize this to charge off the expected incremental 

change in bad debt as soon as the account receivables 

are recorded. Allowance for doubtful debts assists 

banks in recognizing bad debts earlier rather than 

waiting for a set period to do so. It also allows for more 

consistent identification of bad debt expenditure from 

one period to the next [21]. Therefore, when a 

country's financial system is efficient, effective, and 

disciplined, it leads to fast growth in all areas of the 

economy. According to [22] (2013), one of the 

prerequisites for improved economic growth is the 

reduction of non-performing loans. Despite this, the 

banking system has a high level of accomplishment 

profitability, and banks attempt to assist in the growth 

of the appropriate sort of investments by giving loans 

to the right people, but bank operations are subject to 

a variety of dangers, [14]. Credit risk is one of the most 

significant threats to commercial banks and financial 

organizations. [16] (2018), stated that when a 

customer or borrower fails to respect debt 

commitments on the due date or at maturity, the bank 

faces credit risk. Credit risk, on the other hand, is the 

chance of losing the existing loan in part or all owing 

to credit events. When it's likely that not all the 

principal and interest payments on a loan will be 

collected, it is considered to be impaired [23]. The 

central bank noted in its June 2021 monthly highlights 

that notwithstanding a slight monthly increase in 

impairments, the overall gross and net impaired loan 

ratios were basically stable at 1.6 percent and 1%, 

respectively [24]. While the impaired loans ratio is 

expected to stay constant in the short term, Bank 

Negara Malaysia (BNM) stated that banks have 

continued to set aside extra provisions for anticipated 

credit losses, which now account for 1.8 percent of 

total banking system loans. It said that the banking 

system's liquid coverage ratio remained solid, and that 

banks' financing profiles remained steady despite 

continuous deposit growth. To further the study of 

these research papers, our group have chosen Malaysia 

Financial Banking Institution as our main resources in 

conducting data. 

According to [2] 2013, the granting of 

lending and advances by banks is a very significant 

key function that aims to provide funds to customers 

when needed to implement large projects that has a 

very high cost. These loans and advances have also 

facilitated the efforts of the companies entrusted to 

carry out these large-scale projects to perform 

economic activities that are more focused on the 

development and growth of the country more rapidly. 

Essentially, lending is the main point of rotating and 

operating banking activities for which it is the larger 

part of profits that banks can afford to generate. The 

banking industry needs to act efficiently in its loan 

administration to ensure more efficient and effective 

allocation and use of loan funds. Efficient loan 

administration certainly gives a positive outlook to 

economic development to be better stimulated. In a 

period of lack of financial resources, if loan funds can 

be recycled properly, the economy will be a good path 

of growth. However, one problem that has occurred in 

the banking industry in Malaysia that has never been 

resolved to date is where the amount of loans and 

advances has never recovered well due to poor loan 

administration recovery process and the occurrence of 

poor loan and advance management by customers, 

[25] . As a result, it has led to a large percentage of bad 

and doubtful debts difficult to recover and properly 

controlled. Simply put, bad and doubtful debts occur 

when borrowers fail to repay their loans. The high and 

rising percentage of bad and doubtful debts in 

commercial bank loans is a dangerous trend that 

should be curbed if the economy is to make adequate 

use of these banks and enhanced to prevent the 

collapse of the banking system, [26]. If this problem 

still fails to be resolved quickly, it can lead to losses to 

the bank and reduction of the bank’s financial 

resources. Unrestricted and well-managed lending and 

advances will have affected to the reduce in net 

accounts receivable, [27]. Indirectly, it makes it 

difficult for banks to liquidate the assets they own and 

affects the bank’s performance to grow well. 

Therefore, the problem faced by this research is to 

determine the effect of bad and doubtful debts on the 

performance of banks in Malaysia by making banking 

institutions in Malaysia as the main example of a case 

study. 

The objectives of this study can be divided 

into these two following sub-objectives which are: 1) 

Investigate the effect level of bad debts and allowance 

for doubtful debts on performance of banks in 

particular. 2) Determine the performance level of bank 

through profitability ratio, liquidity ratio and solvency 

ratio. 

II. LITERATURE REVIEW 

 

A. Financial Banking Institutions in Malaysia  

 

A financial institution is a firm that specializes in 

financial and monetary activities including deposits, 

loans, investments, and currency exchange [11]. 

Financial institutions, which include banks, trust 

companies, insurance companies, brokerage firms, 

and investment dealers, cover a wide variety of 

commercial operations in the financial services 

industry. Financial institutions provide services to 

most people in some form, as financial activities that 

important element for any economy, with individuals 
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and businesses relying on financial institutions for 

transactions and investments. Financial institutions 

are vital because they serve as a marketplace for 

money and property, allowing capital to be effectively 

allocated to the most productive uses [15]. For 

example, a bank accepts consumer deposits and loans 

the funds to borrowers. Without the bank as a 

facilitator, it is improbable that any person will be able 

to discover an eligible borrower or understand how to 

pay its debt. Individual and commercial clients can 

choose from a variety of goods and services offered by 

financial institutions. The financial institutions can be 

variously listed under commercial banks, Islamic 

banks, International Islamic Banks, Investment Banks, 

and other Financial Institutions. To further research, it 

is highlighted that 10 out of 27 from commercial banks 

in Malaysia are chosen to determine the effect of bad 

and doubtful debt on the bank performance. Firstly, 

stated that commercial bank is a type of financial 

institution that accepts deposits, provides checking 

account 12 services, personal and home loans, and 

provides people and small companies with basic 

financial products such as certificates of deposit and 

savings accounts. Commercial banks profit through 

loans such as mortgages, vehicle loans, company 

loans, and personal loans, which they provide and earn 

interest on. Malaysia's banks play a significant role in 

financing growth as a developing country. 

Commercial banks in Malaysia play an important role 

in financial intermediation. The ability of a 

commercial bank to employ its assets is frequently 

considered while evaluating its performance. The 

profit of commercial banks comes from their major 

activity, which is to take short-term deposits and 

convert them into long-term deposits. The information 

gathered during the bank's performance review may be 

utilized to improve the bank's overall operational 

efficiency, which can help it gain a competitive 

advantage. In this context, the goal of this research is 

to examine the sources of efficiency and technological 

changes in all Malaysian commercial banks. Investors 

can use financial ratios to identify a bank's strengths 

and weaknesses, which can help them better 

understand the bank's profitability, liquidity, and 

credit quality [28] , [29] (2020) stated that, when 

comparing the functions of commercial banks to those 

of other types of banks, commercial banks are the 

largest sources of funds in the financial system. Aside 

from that, commercial banks face a variety of hazards 

that must be properly managed, particularly when 

dealing with big amounts of debt. According to [42] 

(2020), the Malaysian banking industry's gross 

impaired loan (GIL) ratio recorded a new low of 

1.38% of September 2020, thanks to a substantial 

number of loans under repayment moratorium. After 

the relief measures have expired, the underlying asset 

quality will become more obvious. In the worst-case 

scenario, estimated that the GIL ratio will reach 3.0% 

- 3.5% in 2021 or 2022. During Covid-19 pandemic, 

banks played a vital role in helping people with 

finance problems. According to [30] (2021), to 

mitigate the pandemic's severe economic effects, the 

Malaysian government and central bank established 

an agreement with all banks to give an automatic six-

month moratorium on loan or financing repayments to 

all people and SME's. The COVID-19 pandemic 

reacted to government initiatives aimed at managing 

the infection, as well as the function of trade flow 

during the pandemic in a specific region. Much 

research has looked at how successful government 

policies are at preventing COVID-19 transmission. 

Measures that are adopted swiftly in nations with 

lower cost of living or in countries 13 with a higher 

percentage of the elderly or stronger health systems, 

have a higher effectiveness [31]. Therefore, the overall 

it can be concluded that the level of bad and doubtful 

debt among banking institution in Malaysia is average 

but due to the Covid 19 pandemic that hit the world, 

give impact for the level of bad and doubtful debt 

slightly increased, [32]. However, this increase is still 

considered average because it is well controlled. 

 

B. Concept of Bad and Doubtful Debt 

 

There are several definitions of bad debts. According 

to [33] 2017), bad debts are debts that occur when a 

firm believes that the debtor is unable or unwilling to 

pay and causes the firm not to get back the money they 

have lent. In the context of this study, these bad debts 

will arise when debtors fail to make repayments on 

debts that they borrow with these banking institutions 

in Malaysia either intentionally or unintentionally. In 

a simple word, these bad debts cannot be recovered or 

debts whose collection is not economical to continue. 

Generally, in these circumstances bad debts will be 

written off, which is essentially a debt cancellation to 

eliminate its effect on the accuracy of the financial 

statements. Only specifically identified amounts are 

written off as bad debts. Therefore, this study has 

measured bad debt using the formula below:  

𝑨𝒄𝒄𝒓𝒖𝒂𝒍 𝑩𝒂𝒅 𝑫𝒆𝒃𝒕 − 𝑹𝒆𝒄𝒐𝒗𝒆𝒓𝒚 𝑩𝒂𝒅 𝑫𝒆𝒃𝒕 
𝑻𝒖𝒓𝒏𝒐𝒗𝒆𝒓 𝒇𝒐𝒓 𝒕𝒉𝒆 𝒑𝒆𝒓𝒊𝒐𝒅 

 
Other than that, doubtful debt is a term that is very 

synonymous with bad debts, [33]. In other words, 

when talking about bad debts, it has become a must to 

also talk about doubtful debts because it has almost the 

same meaning but with different terms. Doubtful debt 

is a situation where the firm believes there is an 

increased likelihood that the debtor will fail to pay his 

debt for a variety of reasons, [34]. Basically, in 

accounts these bad and doubtful debts are very closely 

related to two generally certified accounting 

principles, [13]. The first concept is the matching 

concept where expenses are recorded on the income 

statement in the same period that related revenues are 

earned and expenses not directly tied to revenues 

should be reported on the income statement in the 

same period as their use. It means that this method of 

recording matches income with the period it was 
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generated regardless of the actual time of the cash 

flow. This matching concept rule is adapted to bad and 

doubtful debts because each revenue must be allocated 

to the accounting period in which the goods were sold 

or services performed, and expenses must 14 be 

allocated to the accounting period in which it was used 

to generate revenue. The second concept is the concept 

of objectivity which says that the amount of a balance 

sheet item such as accounts receivable should reflect 

the expected realizable value. Therefore, under the 

allowance method each loss from bad debts is matched 

to sales recorded under revenue in the income 

statement. Below is formula regarding measuring the 

allowance for doubtful debt in this study.  
 
𝑻𝒉𝒆 𝑬𝒔𝒕𝒂𝒃𝒍𝒊𝒔𝒉𝒆𝒅 𝑨𝒍𝒍𝒐𝒘𝒂𝒏𝒄𝒆 𝒇𝒐𝒓 𝒃𝒂𝒅 𝒅𝒆𝒃𝒕 𝒍𝒐𝒔𝒔  

𝑻𝒐𝒕𝒂𝒍 𝑪𝒓𝒆𝒅𝒊𝒕 𝑮𝒓𝒂𝒏𝒕𝒆𝒅 𝒙 𝟏𝟎𝟎  

 
According to [35] , 2013), any debt that exceeds 6 

months should be carefully considered to be a bad debt 

despite the fact that the debt can become bad at any 

time in the life cycle of the loan period depending on 

the circumstances and situation. String from this, a 

debt can be classified as a doubtful debt when it has 

exceeded a period of 90 days. These bad debts 

generally need to be made based on accurate evidence 

and proper objectives. This is because Range Indicator 

Remarks 0.01 – 0.50 Low (Good) Low level of bad 

and doubtful debt refers to the effective 

implementation of strategies by banks in controlling 

loans or outstanding balance that are no longer 

recoverable and must be written off from continuing 

to increase significantly. 0.51 - 1.00 Average Average 

level of bad and doubtful debt looks at the bank's 

ability to allocate outstanding balance that can no 

longer be recovered without affecting the services 

being performed and the profits being generated. 

Above 1 High (Not good) High level of bad and 

doubtful debt refers to the high financial risk that 

banks will face after allocating at large amount of bad 

and doubtful debts due to the practice of large-scale 

lending without a sustainable management strategy. 

Doubtful debt is described as a subjective estimate 

where a record will be made when a person fails to pay 

his debt within 90 days and precisely the creditor has 

a major problem that fails him to repay the loan that 

has been made. 

 

C. Causes of Bad and Doubtful Debt 

 

The world situation hit by the covid 19 pandemic has 

become an issue to the problem of bad debts that has 

never been resolved in any country especially in 

Malaysia, [36]. Therefore, the problem of bad debts 

often occurs in commercial banks in Malaysia in 

recent times due to the amount of debt or loans given 

to creditors that are not likely to be paid or creditors 

are not willing to take action to recover the loan 

amount for various reasons. Taking the example in the 

United States of America, bank loans with arrears of 

more than ninety days are automatically recorded as 

troubled loans. Therefore, the basic approach of 

accounting becomes the best source to follow where 

the full amount of bad debts will be written off to the 

profit and loss account or bad debt provision as soon 

as it is forecast. 

 

In the article written by [37], several main reasons 

have been identified that are the cause of the 

occurrence of bad debts and provision for doubtful 

debts. Frankly, the problem of bad debts cannot be 

blamed on one party only, which are the creditors 

because every debt made has occurred with the 

consent of two parties. Therefore, the cause of this bad 

debt should also be blamed on the bank as a debtor. 

The biggest problem of bad debts is due to poor credit 

ratings by banks. Poor credit assessments by banks 

have resulted in borrowers failing to comply with loan 

agreements properly such as repaying loans according 

to their ability and repaying loans below the value they 

have agreed in the loan agreement. 

 

The second problem that occurs is the inefficient debt 

management administration system. Banks will 

usually wait within 3 months to give a warning notice 

and make a call if a person fails to pay a debt or loan. 

Ideally, the debt management system in Malaysia 

should take the example of Japan where they will take 

the approach of only a period of 1 month to issue a 

notice to its customers who fail to repay the loan. Not 

only that, the bank will also set a time to make an 

appointment with the creditors who have financial 

problems to repay the debt that they borrowed. As a 

result, the Bank of Tokyo has been hailed as one of the 

best trading banks in the world in controlling the 

problem of bad debts from continuing to rise, [38]. 

Apart from that, the most significant problem 

happening to creditors is poor and unsystematic 

financial management. Financial management should 

be well designed by placing debt as a major 

responsibility that needs to be resolved. Some 

creditors will experience financial management 

problems after they make a loan with a bank due to 

them failing to distribute their expenses well between 

life and also commitment to pay the debt. 

 

D. Concept of Bank Performance 

Generally, performance is defined as the achievement 

of objectives set by a firm or bank within an agreed 

time and at minimal cost while using available 

resources. As stated by [39] 2012), bank performance 

can be defined as the reflection of how a bank's 

resources are utilized in a way that allows it to achieve 

its objectives. More simply, the performance of this 

bank refers to the use of set of indicators that give an 

idea of the current status of the bank and the extent of 

its ability to achieve the desired objectives. As a 

simple analogy, as a manager or director in charge of 

a firm or bank, the performance they may describe as 
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profitability or competitiveness for the company or 

bank, a conducive work environment as well as the 

quality of services provided for customers. As such, 

the measure of bank performance is a tool to analyze 

a bank's capacity to use existing resources to generate 

sustainable profits. Measurement of bank performance 

is also seen as a control function that provides 

information effectively to management in directing 

and giving ideas to act towards progress. Progress or 

improvement cannot occur without a mechanism that 

collects feedback on performance measurement. [40]  

2013) has identified two approaches to measure bank 

performance, namely non-structural and structural 

approaches. The non-structural approach uses 

performance measures traditionally through analysis 

of relevant ratios. In contrast, the structural approach 

is based on theoretical models of banking behaviors 

such as efficient boundaries and profitability. 

However, we found that a more effective study would 

focus on the traditional approach because it has taken 

into account cost efficiencies in day-to-day operations. 

Therefore, the traditional approach that will be 

presented in this study will be broken down into 3 

main ratios namely profitability ratio, liquidity ratio 

and solvency ratio. 

E. Profitability Ratios 

Profitability is a measure of net revenue and expenses. 

Revenue refers to an increase in owners’ equity as a 

result of the sale of goods or performance of services 

consisting of cash or debt (accounts receivable). 

Expenses refers to the reduction in owner’s equity as a 

result of costs incurred to earn revenue. In this study, 

profitability is a key measure of a bank's ability to 

generate profit as a return on the funds invested. As 

stated by [41] (2014), a less profitable or unprofitable 

bank may not be able to last long while a highly 

profitable bank has the ability to reward its owners 

with a large return on their investment. Profitability is 

the main objective of all business ventures whether in 

the short term or long term. Therefore, it is important 

for an assessment to be made on the profitability ratio 

to reflect the actual situation of the bank in providing 

daily services in addition to the quality of 

management to move effectively. In completing this 

study, Return on Assets (ROA) and Return on Equity 

(ROE) are among the 2 ratios taken from the 

profitability ratio. Therefore, the table below clearly 

shows the 2 ratios that are used from the profitability 

ratio and the benchmarks that will be used to measure 

the level of profitability of financial banking 

institutions in Malaysia. 

 

Metric 

Name 

Name Derivation 

 

ROA 

 

Return on   

Asset 

 

Profit After Tax / 

Total Asset 

 

ROE 

 

Return on 

Equity 

 

Profit After Tax / 

Total Equity 

Table 1: Profitability Ratio 

 

F. Liquidity Ratio 

Liquidity ratio is used to measure a company’s ability 

to meet available or current short- term resources to 

meet these obligations. The liquidity ratio at banks as 

presented by [43], 2016) has emphasized that if a 

commercial bank maintains a large amount of assets 

that can be transferred to other banks for cash without 

material losses, if necessary, then there is no need to 

rely on maturities. Simply put, this theoretical view 

states that a perfectly transferable asset must be 

immediately transferable without loss of capital when 

the need for liquidity arises. The bank will have 

liquidity if it has assets that can be easily transferred 

to another party to obtain cash at a satisfactory price 

when funds are needed regardless of the asset. Thus, 

this liquidity ratio facilitates commercial banks to 

scrutinize liquidity management strategies whereby it 

can assess the bank’s ability to have a more 

sustainable plan to meet short-term and immediate 

cash obligations without incurring significant losses, 

[6]. This liquidity ratio is an important element for 

banks in making investment decisions because most 

investment decisions will be related to the amount of 

liquidity available through liquidity management 

methods. In completing the study, 3 ratios under the 

liquidity ratio (current ratio, asset turnover and 

operating cash flow ratio) were used as a measure to 

determine the actual liquidity level of financial 

banking institutions in Malaysia. The table below is a 

further description of the selected liquidity ratio and 

the benchmark to liquidity ratio. 

Metric 

Name 

Name Derivation 

CR Current 

Ratio 

Current Asset / 

Current Liabilities 

ATR Asset 

Turnover 

Ratio 

Revenue / Total Non-

Current Liabilities 

OCFR Operating 

Cash Flow 

Ratio 

Operating Cash Flow / 

Current Liabilities 

Table 2: Liquidity Ratio 

 

G. Solvency Ratio 

Solvency refers to the ability of a financial institution 

to meet its obligations in the event of cessation of 

activities or liquidation. It refers to the long-term 

financial viability of a financial banking institution 

and its ability to meet long-term obligations. The bank 

will be considered a solvent if the total assets exceed 
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the total liabilities. If the total assets are lower than the 

total liabilities, the bank will face the insolvency risk. 

Insolvency risk is a situation where a bank is highly 

likely to be unable to meet its debt obligations. This 

can indirectly result in the existence of the probability 

that the bank will go bankrupt due to inability to pay 

its debts. It is important to note that this solvency 

problem tends to be more long -term than liquidity 

issues because basically banks always hold funds and 

stop lending when there is a solvency crisis, [44]. 

Solvency ratio is a ratio that will measure the extent to 

which a bank’s cash flows can cover its long-term 

debt. Not only that, this ratio will also typically be 

used to assess the financial health of a bank and can be 

used to determine the likelihood that a bank will 

default on its debt obligations. Therefore, financial 

leverage and equity ratio have become the main 

metrics in measuring the level of solvency. The table 

below shows a description of solvency ratios that have 

been selected and the benchmarks in assessing the 

level of financial banking solvency.  

Metric 

Name 

Name Derivation 

FL Financial 

Leverage 

(Debt to 

Equity) 

Total Liabilities / 

Total Equity 

ER Equity 

Ratio 

Total Equity / Total 

Asset 

FL Financial 

Leverage 

(Debt to 

Equity) 

Total Liabilities / Total 

Equity 

Table 3: Solvency Ratio 

 

H. Effect of Bad and Doubtful Debt in Bank 

Performance 

Bad and doubtful debt are to determine if the debt is to 

be written off or still has a chance to collect the cash. 

In other word, bad debt ratios can help to lower the 

risk of default while also allowing for future credit 

expansion. Bank performance is the one that bank give 

a response on their behalf opinion regarding the 

performance on a certain matter. The variables that 

affect bad debt in banks, as well as the magnitude of 

each factor's impact, will aid bank administrators in 

making appropriate decisions to keep bad debt ratios 

low and promote steady economic growth. This is 

because if bad and doubtful debt increases, it will 

increase the liabilities in the banks and when liabilities 

increase, the rate of ratio will be decreased. The 

decrease of the rate of ratio will make the financial 

status of the banks to be decreased and the ability of 

the bank to pay loan in timely manners will decreased. 

As the amount of debt grows, so does the 

chance of bad debts rise as well. It is essential for an 

investor to assess bank performance through 

profitability ratio before they invest which includes 

Return of Equity (ROE), a good place to start when 

estimating a stock's growth rate and dividend growth 

rate in the future. For example, if the ROE rises, 

investors will be more interested in investing their 

money in the business, causing stock prices to climb. 

Next, Return on Asset (ROA) where the potential to 

generate bank profits on any capital source, regardless 

of which capital source has a more holistic view [12]. 

Furthermore, using ROA, it is possible to evaluate the 

performance of banks with similar risk levels, as this 

index accounts for differences in tax policies as well 

as financial leverage. 

 

Bad and doubtful debt can affect the accounts 

receivable and inventory of the liquidity ratio that 

include assets that can be turned into cash. Liquidity 

ratios use variables including the current ratio, quick 

ratio, cash ratio and operating cash flow ratio to 

determine a bank's capacity to satisfy debt obligations 

in its short-term liabilities and its balance sheet [11]. 

A bank that can satisfy its financial commitments on 

schedule is said to be liquid. A bank that is liquid has 

a payment method or current asset that is bigger than 

its debt smoothness. For example, liquidity was 

assessed by the number of current ratio acquired by the 

bank, which can reflect the amount of their capacity to 

fulfil their operational demands, particularly working 

capital, which is critical to maintain their performance, 

which in turn influences stock price performance [3]. 

It can encourage confidence in investors, encouraging 

them to purchase shares to boost stock returns. 

Apart from this, solvency ratio is a 

measurement of a bank's capacity to pay its debts if it 

goes bankrupt [10]. This ratio is also known as the 

leverage ratio, and it evaluates a company's borrowing 

capacity. In other words, solvency ratio will measure 

a bank's capacity to utilize its own capital as security 

for all its loans [10]. When the economy slump, banks 

with high solvency will have less downside risk, but 

when the economy improves, the chances of making a 

profit are limited, [45]. The solvency ratio will affect 

the bank's performance as well as its share value. 

When the solvency ratio is too low, it has a negative 

impact on the performance of the bank because a 

lower solvency ratio indicates higher interest expense 

and lower income. 

Through the same objective of expanding 

company operations, Malaysian commercial banks 

must carefully evaluate credit expansion while 

enhancing credit quality and raising the rate of loan 

programs with property growth. Outstanding debts 

have been dealt with risk provisions, and all recovery 

efforts must be vigorously sought. RHB bank is an 

example of bank which facing problem with bad debts. 

The relationship between the amount of RHB’s bank 

credit risk and its bank assets reveals a negative 
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relationship, with the bank's credit risk increasing as 

the number of its assets dropping. The amount of the 

bank's assets has an impact and influence on its credit 

risk, with the bank's total assets dropping as the credit 

risk increases. Hence, the allocation of bad debt and 

doubtful debt will affect a bank profitability as well as 

in solvency and the bank liquidity because of the 

dropping amount of assets. Thus, it gives effect to the 

financial statement of a bank which it shows that the 

bank level of efficiency in handling company 

operations is dropping. 

 

 

 

 

 

 

 

 

 

 

 

 

 

I. Conceptual of Research Framework 

 

       Figure 1: Presentation of Independent Variable 

and Dependent Variable 

 

The conceptual of research framework figure shows 

that the independent variable consists of allowance for 

bad debts and bad debts ratio. Meanwhile, the 

dependent variable is the performance of the bank 

which consists of profitability ratio, liquidity ratio and 

solvency ratio. This study adapts the same purpose 

which is determining the effect of bad and doubtful 

debt on the performance of bank by analyzing the 

relationship of independent and dependent variable as 

shows above. This study attempts to show the 

effective ways in minimizing the emergence of the 

growth of bad account. 

 

III. RESEARCH METHODOLOGY 

This study variables, problem statement, and 

research conceptual framework were identified 

in the previous chapter. As a result, the 

following stage is to create a research design for 

this study to identify data collection and 

evaluate the data to come up with a solution. 

According to [46], research design will be used 

to combine the many components of the study 

in a cohesive and logical manner to assure that 

it will effectively solve the research topic. 

As mentioned in the previous chapter, this study 

focusses on the effect of bad and doubtful debt 

on the performance of Banking Institutions in 

Malaysia. In the previous chapter about 

conceptual of research framework figure shows 

the relationship between the independent 

variable and dependent  variable which the 

independent variable consists of allowance for 

bad debts and bad debts ratio. Meanwhile, the 

dependent  variable is the performance of the 

bank which consists of profitability ratio, 

liquidity ratio and solvency ratio. 

Thus, this study of course uses secondary data. In 

addition, the study used quantitative data 

methods. According to [47] (2013), data that have 

been collected and available which are then 

scrutinized for validity and reliability by 

researchers are usually used to obtain quantitative 

data for statistical analysis. Therefore, before 

conducting this research study, we need to 

understand how the research design is produced 

and how the research can be carried out properly 

before we can undertake this research study. As a 

result, we should structure the design such that it 

may be followed throughout the stud
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Bank Code Bank Tag Bank Name 

1155 MAYBANK Malayan Banking Berhad 

1295 PBBANK Public Bank Berhad 

1023 CIMB CIMB Group Holdings Berhad 

1066 RHBBANK RHB Bank Berhad 

2488 ABMB Alliance Bank Malaysia Berhad 

5185 AFFIN Affin Bank Berhad 

5258 BIMB Bank Islam Malaysia Berhad 

1015 AMBANK AmBank Malaysia Berhad 

5819 HLBANK Hong Leong Bank Berhad 

 BMMB Bank Muamalat Malaysia Berhad 

Table 4: List of Selected Bank 
 

A. Methodology Approach 

There are 3 types of methodology approach namely 

qualitative data, quantitative data and mixed method 

approach. Therefore, types of approaches used in 

this research is quantitative methods. In another 

study conducted by [48], quantitative data is defined 

as the value of data expressed in counts or numbers, 

with each data set having a distinct numerical value. 

This data is any measurable  

 

 

 

 

 

information that may be utilized for mathematical 

computations and statistical analysis, with the goal 

of making real-world decisions based on the results. 

As such, the quantitative method approach has been 

chosen as a more efficient strategy in preparing this 

study. This refers to a set of data collection made 

through statistics to be evaluated and decided. 

Secondary data used in this study includes the 

collection and analysis of numerical data that will be 

made through the calculation of ratios from the 

annual reports of banking institutions in Malaysia 

that have been selected before it is translated into 

statistics for evaluation in more detail. 

B. Population and Sample selection 

Financial banking institutions in Malaysia have 

continued to experience good growth in their 

industry since 2015 and encouraging more 

investors to invest in this industry, [5]. However, 

the rapid growth of the banking industry did not 

last long as the covid- 19 pandemic hit Malaysia 

and caused many banking institutions to struggle 

to remain at their best. Being the biggest factor in 

this problem is one of them stems from the 

problem of bad debts that are too large allocated by 

the bank because many of its customers began not 

to repay the loan according to the agreement that 

has been signed. There was an increase in the 

contribution of gross domestic product from the 

financial banking industry in 2016 and a slight 

decline starting 2020. Gross domestic product is 

an indicator used to measure the health of a 

country’s economy. The contribution of gross 

domestic product in the financial banking industry 

showed a very significant increase starting with 

11% in 2011 increasing to 12.3% in 2016 and 

further increasing to 13.9% in 2019. Starting 

2020, it falls back to the level of 12.1% and it is 

expected to increased back starting in 2022 with 

various economic injection initiatives already 

designed for this industry, [5] 

Accordingly, financial banking 

institutions licensed under Bank Negara Malaysia 

were selected for this study. A total of 10 of the 

27 financial banking institutions were selected 

based on the ease of accessing their annual reports 

on Bursa Malaysia. All the information required 

in this research will be accessed through the five-

year annual report starting 2016 - 2020 on Bursa 

Malaysia. The accessibility and reliability of the 

annual report financial data is reliable when 

accessed through Bursa Malaysia where providing 

transparency of the annual report is necessary in 

accordance with the Securities Commission Act 

1993. Therefore, the Table 4 shows 10 lists of 

financial banking institutions that have been 

selected in completing this study. 
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C. Data Collection 

As discussed previously, this study used quantitative 

methods to collect the required data. Therefore, 

secondary data were selected as the primary source 

to complete this study. This secondary data is taken 

into account throughout the study conducted 

covering 5 years of annual reports of each banking 

institution from 2016 - 2020. 

Secondary data is data collected by 

someone other than the actual user. In a simple word, 

these secondary data relate to some information 

collected and recorded by several others for different 

purposes yet have the same utility of use for 

researchers in achieving the objectives of the study, 

[18]. This secondary data includes magazines, 

newspapers, books, journals and so on. As 

mentioned earlier, since this study covers 

quantitative methods of course it becomes a matter 

that should not be left to be discussed in this study. 

This is appropriate as stated by [17] in his article 

where the first type of data that a researcher should 

look at while conducting any research is secondary 

data. Therefore, the use of data from government 

publications and annual reports from companies is 

the approach used in this quantitative method that 

covers secondary data. 

The use of secondary data requires great 

vigilance and precision even if it does not take any 

cost and the use of time is faster and safer, [18]. 

Caution and accuracy should be made as the main 

component in this secondary data because some 

related problems may arise such as relevance and 

accuracy in data selection so that it is appropriate to 

the information needs to achieve the objectives of 

the study. The careful handling of secondary data 

indirectly allows it to be used in the exploitation of 

the literature to help researchers understand the level 

of work in the field of ongoing investigation. Thus, 

this secondary data can sharpen one’s focus on the 

research being conducted because the researcher 

deeply understands the purpose of the study being 

conducted and ultimately it is able to achieve the set 

objectives. 

As mentioned above, there are various 

methods that can be used for data collection in 

research. Therefore, the secondary data collection 

method has been decided to be used as one of the 

data collection methods in this study. This is because 

based on the nature of this study, all the required 

information will lead to a very effective analysis as 

it will all be accessed through annual reports 

obtained from companies as well as government-

issued data through the Malaysian Stock Exchange. 

This has clearly shown that no cost will be involved 

or used to obtain all the required information and the 

time involved can also be minimized as it is all 

derived from annual reports and government 

published data. In summary, research is difficult to 

exclude from the use of secondary data because it is 

made from relevant information from books, journal 

articles, annual reports and so on. 

 

 

D. Data Analysis 

 
Data analysis is the process of coding, keying in 

and editing the data [1]. In completing this 

study, the data will be analyzed using the latest 

version of SPSS which is 27. This SPSS software 

was chosen to analyses the data because it helps 

make the process of analyzing easier. It is just the 

matter of set the variables names, types, title and 

label that required by in this study. After the data 

has been exported in the SPSS, the process of 

statistical analysis can be made well. 

 

Therefore, SPSS was used to analyze 

the secondary data that had been collected. 

Analysis of secondary data can have some 

complexity where the calculation of financial 

ratio analysis needs to be done first before the 

data will be standardized for inclusion in the 

SPSS software. In this study, the analysis of bank 

performance will be measured through 3 ways, 

namely profitability ratio, liquidity ratio and 

solvency ratio. All these ratios will be calculated 

through the collection of data made through the 

last 5 years of the company's annual report 

starting from 2016- 2020. 

 

In order to facilitate this data to be 

interpreted and understood by the reader, data 

analysis has been divided into two, namely 

descriptive data analysis and inferential data 

analysis. First, descriptive analysis was 

performed to see in detail the mean and standard 

deviation of the variables set in the research 

objectives. Second, the inferential analysis 

performed consisted of an analysis of variance 

that included one way analysis of variance 

(ANOVA) which will be discussed in more 

detail in the next chapter. 
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IV. DATA ANALYSIS 

A. Analysis of Sample 

Based on the table below, there are 69 financial 

institutions listed by Bank Negara Malaysia (BNM). 

However, this study only focuses on financial banking 

institutions of which there are only 27 in Malaysia as 

licensed by BNM. As such, we used the 30% method 

of sample selection to determine how many financial 

banking institutions we need to take to ensure that this 

study can be completed successfully. Therefore, 30% 

of the 27 financial banking institutions are 8, however 

we rounded the selection of this sample to 10 to 

facilitate this study. 

 

List of Financial 

Institutions 

No. of Financial 

Institutions 

Financial Banking 

Institutions 

27 

Financial Islamic 

Institutions 

16 

Financial Investment 

Institutions 

11 

Financial 

Development 

Institutions 

6 

Other Financial 

Institutions 

9 

Total of Financial 

Institutions in 

Malaysia 

69 

Table 5: Analysis of Sample 

B. Descriptive Analysis 

 
This descriptive analysis is conducted to see the level 

of bad and doubtful debt that has been allocated by 

each financial banking institution in Malaysia. Not 

only that, in this descriptive analysis there is also an 

evaluation on the bank's performance through 3 main 

ratios (profitability ratio, liquidity ratio and solvency 

ratio). The assessment of these three ratios takes into 

account and believes that the provision of bad and 

doubtful debt can affect the performance of the bank. 

 

 

 

 

 

 

 

 

C. Bad Debt and Allowance for Bad Debts 

 

N Mi
ni

Ma
xim

M
e

Std. 
Deviati

mu
m 

um a
n 

on 

BAD DEBTS 50 .81 2.98 1.323
0 

.37677 

ALLOWAN

CE FOR 

DOUBTFUL 

DEBT 

50 .05 1.51 .3452 .27013 

Valid N 
(listwise) 

50     

overallRQ1 50 .43 2.25 .8341 .31795 

Valid N 
(listwise) 

50     

Table 6: Level of bad debt and allowance for bad debts 

 

Table 6 shows bad debts with a mean of 1.323 and a 

standard deviation of 0.377. The minimum value 

recorded was 0.81 while the maximum value was 2.98. 

It has also illustrated that the level of bad debts is high. 

For allowance for doubtful debt, the mean is 0.345 with 

a standard deviation of 0.270. Due to the mean and 

standard deviation recorded were lower than bad debt, 

the minimum and maximum values were also 

significantly lower with 0.05 and 1.51 recorded 

respectively. The level of allowance for doubtful debt 

shows to be at a low level. Thus, the overall mean is 

0.834 with a standard deviation of 0.318. This indicates 

that the level of bad and doubtful debt among financial 

banking institutions in Malaysia is at an average level. 

This concludes that the bank has the ability to allocate 

outstanding balances that cannot be recovered without 

compromising the services performed as well as the 

profits generated. 

 

 

D. Profitability Ratio 

 
Table 7: Level of Profitability Ratio 

 

Table 7 shows an overall mean score of 5.368 with a 

standard deviation of 1.768 for profitability ratio based on 

return on assets and return on equity. The minimum value 

recorded in the table above is 1.15 and the maximum value 

is 9.25. From the overall mean gives the impression that 

the profitability ratio among financial banking institutions 

is at an average level where banks are able to balance the 

prudent use of assets to generate profit and value to 

shareholders. 
 

 

E. Liquidity Ratio 

N Min Ma M Std. 
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imu
m 

xim
um 

e
a
n 

Devia
tion 

CURRENT 
RATIO 

50 .14 1.22 .6228 .32977 

ASSET 
TURNOVER 
RATIO 

50 .03 .08 .0514 .00948 

OPERA
TING 
CASH 
FLOW 
RATIO 

50 .02 1.34 .1458 .21985 

Valid N 
(listwise) 

50 
    

oerallLR 50 .09 .85 .2733 .15464 

Valid N 
(listwise) 

50 
    

Table 8: Level of Liquidity Ratio 

Table 8 shows an overall mean score of 0.273 with a 

standard deviation of 0.155 for the liquidity ratio 

represented by current ratio, asset turnover and cash ratio. 

The minimum and maximum values displayed in the table 

above are recorded 0.09 and 0.85 respectively. As such, 

the level of liquidity ratio for financial banking 

institutions in Malaysia is at a low level. This illustrates 

that the bank does not have sufficient liquid assets to cover 

its short-term liabilities. 

 

F. Solvency Ratio 

 

Table 9: Level of Solvency Ratio 

Table 9 shows an overall mean score of 9.410 with a 

standard deviation of 1.538 for the solvency ratio which 

includes financial leverage and equity ratio. The 

minimum score is 6.72 while the maximum score is 

14.47 which overall reflects that the level of solvency 

ratio among financial banking institutions is at an 

average level. Average solvency ratio indicates the 

stable financial health of a bank in the context of its 

debt obligation where the profits earned by the bank are 

able to meet the demands of its long-term obligations. 

 

 

 

 

 

G. Inferential Analysis 

This section will briefly discuss the analysis of 

variance used to identify the effect of bad and doubtful 

debt represented by independent variables on bank 

performance (profitability ratio, liquidity ratio and 

solvency ratio) represented by dependent variables. 

This section has also been analyzed in more depth to 

achieve the objectives and hypotheses of the study as 

set out. 

 

 

Sum of Squares df Mean 

Square 

F Sig. 

Betwe

en 

Group

s 

47.983 46 1.043 4.7

35 

.112 

Withi

n 

Group

s 

.661 3 .220   

Total 48.644 49    

Table 10: ANOVA test of effect bad and doubtful debt 

on bank performance 

 

Table 10 shows the ANOVA analysis test to see 

whether there is a statistically significant difference or 

not between the group means that have been collected 

to achieve the objectives of the study. The table above 

clearly shows that the significance value is 0.112 

which is more than 0.05. Therefore, it can be 

concluded that there is no significant effect exists 

between bad and doubtful debt with bank performance 

(profitability ratio, liquidity ratio and solvency ratio) in 

banking institutions in Malaysia (F (3) = 4.735, p > 

0.05). Therefore, the null hypothesis is accepted. 

 

 

 

 

 

Sum of Squares d
f 

Mean 
Squa
re 

F S
i
g
. 

ovrl
PR 

Between 
Groups 

149.950 46 3.260 3.03
8 

.196 

Within 
Groups 

3.219 3 1.073 
  

Total 153.168 49    

ovrl
LR 

Between 
Groups 

1.161 46 .025 7.05
1 

.066 

Within .011 3 .004 
  

N Mini
mu
m 

Max
imu
m 

M
ea
n 

Std. 
Deviat
ion 

FINANCIAL 
LEVERAGE 

50 6.22 13.97 8.906
8 

1.53547 

EQUITY RATIO 50 7.22 14.97 9.913
8 

1.54063 

Valid N 
(listwise) 

50     

overallSR 50 6.72 14.47 9.4103 1.53754 

Valid N 
(listwise) 

50     
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Groups 

Total 1.172 49    

ovrl
SR 

Between 
Groups 

114.704 46 2.494 6.60
3 

.072 

Within 
Groups 

1.133 3 .378 
  

Total 115.837 49 
   

Table 11: ANOVA post hoc Tukey test of bank 

performance 

 

Table 11 above shows the ANOVA analysis test to 

find out the mean difference between the groups 

involved represented by each ratio in bank 

performance namely profitability ratio, liquidity ratio 

and solvency ratio. The second analysis of this 

ANOVA is important to do in order to see whether or 

not there exists a ratio that has a significant value less 

than 0.05. If a ratio occurs with a significant value of 

less than 0.05, then a Tukey post hoc test should be 

performed to obtain a multiple comparison table. As 

shown in the table above, there is no ratio whose 

significant value below 0.05 where profitability ratio 

recorded a significant value of 0.196, liquidity ratio is 

0.066 and solvency ratio is 0.072. Overall, it is evident 

that there is no significant effect that exists between 

bad and doubtful with profitability ratio, liquidity ratio 

and solvency ratio. Therefore, this study did not 

require post hoc Tukey testing to be conducted. 

 

According to the research model above, Model 1 

which refers to descriptive analysis 1 was created to 

test the first research question (What is the effect level 

of bad and doubtful debt on the performance of banks 

especially for Banking Institutions in Malaysia?). 

Model 2 which refers to the descriptive analysis 2, 3 

and 4 was created to test the second research question 

(What is the performance level of bank through 

profitability ratio, liquidity ratio and solvency ratio?). 

The combination of model 1 and model 2 will form 

model 3 which refer to ANOVA created to test the 

hypothesis [H1 1: There is significant effect between 

bad and doubtful debt with performance of banks 

(profitability ratio, liquidity ratio and solvency ratio) 

in the banking institution in Malaysia]. Therefore, the 

summary of the analysis that will be conducted in this 

study to answer all research questions and hypotheses 

can be summarized as the following table: 

 

Purpose Analysis 

Research Question #1 Descriptive Analysis 

Research Question #2 Descriptive Analysis 

Hypotheses #1 (H1: 

1) 

Analysis of Variance (ANOVA) 

Table 12: Summaries of Analysis on Findings 

 

IV. RESULT AND DISCUSSION 

A. RQ1: What is the effect level of bad and doubtful debt 

on the performance of bank especially for Banking 

Institutions in Malaysia? 

 

Based on the findings on the research question above, it 

shows that the average level of bad and doubtful debts 

among banking institutions in Malaysia. The provision for 

bad and doubtful debts should not be allocated too high as 

it can increase bank spending which in turn will affect the 

increase in credit risk. Therefore, the average level of bad 

and doubtful debt reflects that financial banking 

institutions in Malaysia are still at a safe level and do not 

need to worry. This is in line with a study conducted by 

[32], 2021) who stated that the performance of bad and 

doubtful debts in Malaysia should be at a low or average 

level only because it is an important sector in boosting 

economic growth, especially in the Covid-19 pandemic. 

As stated by [49] 2015), Gross Domestic Product (GDP) 

will move in line with the progress of the bank and at this 

point that it begins to demand banks to ensure that bank 

profits grow well. In this article, it is explained that bank 

profits can grow well if the credit risk which refers to bad 

and doubtful debt is at a low or average level. Therefore, 

all these statements support that bad and doubtful debt 

should be at a low or average level only to drive the 

development of banks and boost economic growth. 

 

 

B. RQ2: What is the performance level of bank through 

profitability ratio, liquidity ratio and solvency ratio? 

 

i) Profitability Ratio 

The findings on the above research question for 

profitability ratio show that the level of profitability ratio 

is at the average level in the financial banking industry in 

Malaysia. A high profitability ratio at a bank is very 

important for financial stability as it is seen as a major 

bulwark against losses incurred as a result of credit 

deterioration. A high profitability ratio will also reflect that 

retained earnings are in a good position to be an important 

source of capital to enable banks to build strong buffers to 

absorb additional losses. In the study conducted by [7] 

stated that the level of profitability of financial banking 

institutions in Malaysia is represented by the level of high 

and average. The study also explains that most banks are 

in the average group and only 3 major banks show high 

profitability namely Maybank, Public Bank and CIMB 

Bank. Thus, the findings of the study for this profitability 

ratio are in line with what is written in this article. 
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ii) Liquidity Ratio 

The level of liquidity ratio for financial banking 

institutions in Malaysia is at a low level. This contradicts 

the study conducted by [4] who stated that commercial 

banks in Malaysia have shown encouraging growth in 

having enough cash to pay off debts in the short term and 

the existence of financial surplus that is successfully 

reinvested for distribution to investors. This inherent 

discrepancy is believed that the study was conducted 

before the onset of the covid 19 pandemic and did not take 

into account the shaky economic situation in which banks 

gave a lot of leeway to their customers in settling debts. In 

a study conducted by [32], 2021) stated that Bank Negara 

Malaysia is constantly refining more efficient methods on 

bank liquidity as it is believed to have an impact on bank 

income. This will indirectly encourage the bank's liquidity 

level to be at least at an average level. Thus, the above 

statement clearly seems to contradict the findings in this 

study which have proved the low level of liquidity ratio. 

  

iii) Solvency Ratio 

The level of solvency ratio for financial banking 

institutions in Malaysia is at an average level. This finding 

is seen in line with a study conducted by [49], 2015) which 

showed that commercial banks in Malaysia are still able to 

improve their finances in terms of equity which includes 

share offerings and dividend reinvestment plans. This 

proves that the equity recorded by all commercial banks 

outweighs the debt imposed on their banks. The solvency 

level of a bank usually depends on the value of bad loans 

and investments that have become an expense on bad debts 

on the profit and loss statement and the impairment of 

assets on the balance sheet. In an article written by [50] 

(2011), after the 2008 financial crisis has urged all affected 

commercial banks to draw up a strategic plan for solvency 

which has emphasized several key aspects such as 

increasing cash flow to cover existing expenses as well as 

increasing financial independence through equity and 

retained earnings. The string of these measures has 

resulted in the non-existence of banks with solvency 

problems which refers to the low level of solvency ratios. 

In summary, the above statement clearly proves that the 

level of solvency ratio for the financial banking industry in 

Malaysia is at an average level and has not yet reached a 

high level. 

 

V. LIMITATION OF STUDY 

Limitations of the study have existed when this study 

focused on financial banking institutions in Malaysia only. 

This means that the results displayed throughout the study 

are limited to Malaysia only and cannot be applied to other 

countries with different operating environments. The 

uniqueness of the operating environment may preclude the 

application of these results in other countries whose 

environments are different. Not only that, this study 

focuses on financial banking institutions namely 

commercial banks. Next, the results of this study are 

against commercial banks only examined in this study. 

Any attempt to apply these findings to financial institutions 

other than financial banking institutions should be refined 

and approached with caution. 

In addition, this study is very limited in the use of 

profitability ratio that only focuses on ROA and ROE. It 

may have other factors that can influence a bank’s 

performance such as profit margin ratio. The performance 

of the company in this study through profitability ratio is 

only focused on the data that has been provided by the bank 

on the financial highlight. Therefore, any study that wants 

to evaluate the performance of banks through profit margin 

in profitability ratio is less suitable to be this study as a 

reference and it requires a careful study if still to use it. 

 

VI. RECOMMENDATION FOR FUTURE 

RESEARCH 

The suggestion for future studies is that researchers can 

conduct cross-border studies involving other countries in 

ASEAN such as Thailand, Indonesia, Singapore and 

Philippines to determine the effect of bad and doubtful 

debt on bank performance. Indirectly, researchers can also 

see and compare the way banks manage bad and doubtful 

debt in other countries. In addition, future studies can also 

study the effect of bad and doubtful debt on bank 

performance by also taking into account financial 

institutions other than financial banking institutions. This 

will assist the study in providing results that can be 

generalized to all financial institutions in Malaysia.  

Furthermore, the next researcher is proposed to 

investigate other factors to evaluate the performance of the 

bank for profitability ratio such as operating profit margin 

and net profit margin. This is because these two ratios play 

an important role in driving a bank's profits. Studies that 

take into account these two ratios seem to be more accurate 

to describe the actual profit situation of a bank. 

VII. CONCLUSION 

As a conclusion, bad debts can affect the performance of 

bank to grow well. Although in this study describes bad 

and doubtful debt does not have a significant effect on the 

performance of bank, but it still affects the performance in 

terms of bank's liquidity to settle its debt obligations in the 

short term. Due to banks have a large market capitalization 

in the stock market, it results in the bank's profitability and 

bank's solvency are less effected. Finally, the best 

recommendation to the bank is to make good management 

of the debt given to its customers to ensure that it does not 

affect the bank's performance in the long term. 
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Abstract  

There are many researchers that have investigated a variety of firm characteristics in order to comprehend their 

impact on performance. This study aims to examine the relationship between firm characteristics and profitability 

of consumer goods firms in Malaysia. The firm characteristics consist of firm age and firm size meanwhile 

profitability is measured by return on assets. The study’s population comprise of 30 consumer goods firms listed 

in the Bursa Malaysia from 2015 to 2020. Pearson’s correlation and multiple regression are employed in this study 

as tool for analysis. Hypotheses were formulated and tested for this study which indicates no significant 

relationship between firm characteristics and profitability of consumer goods firms in Malaysia. The results show 

that firm size and firm age does not have significant relationship with profitability. Thus, the study recommends 

to not focus on both firm age and firm size since those variables does not affect the profitability of the consumer 

goods firms in Malaysia.  

Keywords : consumer goods,  firm age,  firm characteristics,  firm size, profitability;  

 

I. INTRODUCTION  

1.1 Background of Study 

Several attempts have been made to investigate the 

relationship between firm characteristics and 

profitability, however many researchers only focus 

on one firm characteristic and ignore other firms’ 

characteristics despite the results of their findings 

indicated significant relationship on the 

profitability [1]. It is essential to understand the 

relationship of certain firm characteristics and 

profitability since it can be considered as the 

determinants of how successful a company’s 

financial performance. This study is to investigate 

the relationship between the selected firm 

characteristics and profitability in a more holistic 

view of the consumer goods firms.  

Profitability refers to the ability of a company to 

earn a profit. It shows a metric that indicates how 

profitable a company is [2]. There are certain firm 

characteristics such as firm size, firm age, leverage 

and liquidity that have been associated with 

profitability [3]. However, there are two diverse 

viewpoints on what truly impacts firm profitability. 

Galbreath and Galvin [4] pointed out that firm 

characteristics are the ones that significantly related 

to the profitability whilst Pervan et al. [5] argued 

that it was the industry characteristics that 

influenced profitability. Mahfoudh [6] found out 

that firm characteristics play a crucial role in 

determining the profitability of the firm.  

Charlesa et al. [7] stated that both internal and 

external firm characteristics might influence the 

profitability of a firm. The internal characteristics 

refer to the management who has control to the 

factors over the firm disparities in profitability. 

Meanwhile, external characteristics refer to the 

uncontrolled factors that influence firms’ decisions 

in which management has no control. In this study, 

internal characteristics are more focusing on the 

consumer goods firms which it can be classified as 

financial and non-financial variables. Financial 

characteristics are variables that may be extracted 

from the consumer goods firm’s financial statement 

such as firm size, liquidity, leverage and sales 

growth. On the other hand, non-financial 

characteristics are variables that cannot be derived 

from financial statements which include firm age, 

scope of operation and managerial skills.  

Consumer goods industry is a market sector that 

sells products purchased by individual buyer rather 

than industrial producers [8]. This industry includes 
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companies that specialized in food production, 

beverages, clothing and electronics. Throughout the 

year, consumer goods sector in Malaysia grows in 

line with the rising demand for clothing, food and 

beverage and other consumer goods. In spite of 

rising demand, profitability of the firm become a 

major concern for anyone who has direct and 

indirect interest on the firm.  

It is acknowledged that profitability plays a vital 

role in going concern of firm but it does not catch 

high attraction in investigating the relationship 

between firm characteristics and profitability of 

consumer goods firms in Malaysia. Thus, this study 

focus on firm age and firm size related to 

profitability of listed consumer goods firms in 

Malaysia from 2015 to 2020.  

 

1.2 Problem Statement 

The literature on the relationship between firm 

characteristics and profitability provides mixed 

findings. However, there has been little attention to 

the profitability of consumer goods firms in 

Malaysia related to the firm age and firm size. Thus, 

it has previously been observed that other 

researchers accomplish to study the relationship 

through different methodologies and variables.  

Previous research has established that there was a 

significant positive relationship between firm size 

and profitability which the larger firms found to be 

more profitable [9], [10]. Conversely, other 

scholars had a contrary view arguing that there is 

no significant relationship between firm size and 

profitability due to indebtedness [11]. 

Regarding the firm age, Islam et al., [12] stated that 

there was a significant positive relationship of firm 

age and profitability where firms that are operated 

for a longer period have been more successful as 

compared to those that have been in operation for a 

shorter period. However, Mahfoudh [6] found an 

opposing view that firm age insignificantly linked 

to the profitability which the older firms are found 

to be less profitable because of the structural 

inflexibility caused by bureaucracy and inertia.  

Kartiningsih and Daryanto, [13] measured the 

independent variables which firm age by analysing 

from year of established and firm size using total 

number of assets meanwhile the dependent variable 

which profitability using return on sales (ROS). 

Other than that, Charlesa et al., [7] measured firm 

age by number of years in operations and firm size 

by total assets with profitability measured by return 

on assets (ROA).  

According to other scholars, the most commonly 

employed firm profitability measures in studies 

include net profit margin (NPM), return on equity 

(ROE), return on assets (ROA), and return on sales 

(ROS) [14]. This study differs from previous 

studies as it applies to the consumer goods sector, 

different time frame data collected besides using 

other firm characteristics that may affect firm 

profitability. 

II. LITERATURE REVIEW 

2.1 Profitability 

 

Prior studies established empirical understanding 

on profitability where it has been proven that firm 

which is not profitable will not survive. Thus, firms 

that aim to attain consistent profitability must 

understand the internal and external factors that 

might affect profitability. In a recent article, Dioha 

et al., [15] pointed out the characteristics of internal 

factor are those management-controllable aspects 

that explain profitability disparities across firms. 

These include firm size, firm age, growth of sales, 

liquidity, and leverage. External factor are 

uncontrolled factors that influence the decision of 

the firms which management has no control over. 

Moreover, Saleh and Alhaderi [16] in their research 

sought to identify financial indicators of 

profitability by experimentally evaluating various 

aspects of firm characteristic that have relationships 

with profitability.  

 

According to Mahfoudh [6], profitability is the 

most widely used to measure the financial 

performance since it is the best indicator in 

companies. Hence, return on assets (ROA) is the 

common measurement used to indicate the 

profitability. ROA refers to a metric that measures 

of how successfully a firm utilizes its assets to 

generate profit. This view is supported by Dogan 

[17] which in his study, he employed ROA to 

determine firm profitability.  

 

2.2 Firm Characteristics 

2.2.1 Firm Size 

 

Firm size is one of the firm characteristics that 

constantly linked to profitability which typically 

assessed by either the total number of assets or 

sales. A study by Mahfoudh [6] examined that 

large-sized firm have more capabilities to diversify, 

able to capitalize on economies of scale and being 

highly structured in terms of procedures. In 
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addition, larger firm also are described as having 

high-level capacity in running a business [9]. Thus, 

firm size can significantly contribute to a firm’s 

profitability.  

 

Furthermore, Kenton [18] stated that large firms are 

linked with high profits because they gained benefit 

from economies of scale owing to mass production 

which gives them an advantage in their competitive 

over small firms. Moreover, due to their 

penetration, they also have a bigger market share 

than their competitors, lead to providing them a 

competitive advantage. In addition, larger firms 

also have all of the options of smaller firms and they 

can also invest in lines requiring big scale which 

small firms are excluded. From the preceding 

statement, it is apparent that the size of the company 

has an impact on profitability. 

 

2.2.2 Firm Age 

 

As for firm age, it can be determined by the 

establishment of a company since it has been 

greatly related to the firm profitability [13]. It is the 

amount of time that a firm has been in existence 

since its foundation. A study by Mallinguh et al. 

[19] inspected that older firm have more expertise 

in carrying out business operations and well-

recognized. In this study, firm age is measured by 

the difference between the year of study conducted 

and the year of consumer goods firms was 

established.  

 

In previous study, there were few arguments about 

how a firm’s profitability affected by its age. 

According to Alex et al. [20], older firms do better 

financially because they have more experience, 

rather than new firms indicated limitations in order 

to confront new challenges. However, David and 

West [21] in their study stated that firm age may 

have a negative influence on a profitability since it 

can cause the firm to become rigid and unable to 

adapt to the fast changing in business environment. 

From this viewpoint, it is evident that firm age is 

associated with a loss of agility and responsiveness 

resulting in more market opportunities being lost. 

 

2.3 Consumer Goods 

 

Any product or service purchased related to 

personal, family, or household uses can be 

concluded as consumer goods. Consumer goods are 

made to meet human desires and needs through 

direct consumption or usage such as clothing, 

foodstuffs and toys [22]. It can be categorized into 

three different type of groups depending on the 

regularity and time of the usage. Firstly, durable 

goods which can be used continuously for a long 

time or repeatedly like household appliances. Next, 

semi durable goods which have certain period of 

lifetime of about a year that can be used on several 

occasion such as clothing and footwear. 

Furthermore, nondurable goods which usually 

consumed a few uses or once. For instance, body 

care products, gasoline, and groceries [23]. 

 

In Bursa Malaysia, consumer goods sector has the 

are eight sub of consumer goods sectors which 

consists of automotive, food and beverages, 

consumer services, agricultural products, personal 

goods, leisure and hospitality, household goods, 

retailers and travel. Consumer goods firms are 

important to the individuals and economy since 

they contribute to increase the manufacturing sector 

and exports, as well as providing customer 

satisfaction, hence increasing the economy's Gross 

Domestic Product (GDP) [24]. 

 

Previous research has established that consumer 

goods firms give significant data that can be 

collected on the study of relationship between firm 

characteristics and profitability [15]. This is due to 

this sector’s higher financial performance 

achievement. On the other hand, consumer goods 

industry also has been influenced by the modern 

technology in which the methods of created, 

delivered, advertised and sold have changed 

considerably thus making this sector reliable to be 

examined [25]. 

 

2.4 Profitability, Firm Characteristics and 

Consumer Goods 

 

A number of studies have postulated a convergence 

between firm characteristics and profitability of 

consumer goods firms in both Malaysia and 

worldwide. These are empirical studies on firm 

characteristics that demonstrate the relationship 

between size and age of the firm and profitability in 

various circumstances.  

 

Dogan [17] examined that there was a significant 

relationship between firm size and profitability as 

measured by ROA of listed consumer goods 

companies in Istanbul Stock Exchange from 2008 

to 2011. This was due to the quantity of resources 

possesses being optimally utilised for investment 

operations which enable to fulfil product demand 

and gain market share. Thus, the company’s profits 

increased. Stierwald [26] investigated the relation 

between firm size and profitability of firms 

operating in Australia from 1995 to 2005. The study 
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also indicated that firm size has significant 

relationship with firm profitability.  

 

However, Ni Soh et al. [27] studied the relationship 

between firm characteristics and firm financial 

performance of public listed company in Bursa 

Malaysia from 2009 to 2013. The study found that 

firm size has no significant relationship with firm 

profitability measured by ROA. Becker et al. [17] 

also observed that firm size has no significant 

relationship on profitability in USA’s sector. Their 

finding stated that no relations exist between total 

assets and total sales of the firms and their 

profitability.  

 

As for firm age, Uwuigbe et al. [28] carried out a 

study on the relationship of selected corporate 

attributes on profitability of listed companies at the 

Nigerian Stock Exchange (NSE) from 2007 to 

2011. They found that firm age revealed a 

significant relationship with profitability measured 

by return on assets. As a results, they discovered 

that older firms outperformed younger firms since 

they had more experience and thus enjoyed higher 

profitability. Donna and Daryanto [13] also studied 

on the relation of firm characteristics and 

profitability of consumer goods companies listed in 

Indonesia Stock Exchange from 2009 to 2014. The 

results showed firm age has significant relationship 

on profitability as they found number of years in 

operation was linked to business success.  

 

In a contrary view, Dogan [17] indicated that firm 

age has no significant relationship on profitability 

measured by ROA. Yazdanfar [29] also examined 

the profitability related to the firm characteristics of 

consumer goods firms in Sweden from 2006 to 

2007. He revealed that there is no significant 

relationship between firm age and profitability 

which explain that younger firms able to 

outperform the older firms. 

 

 

III. RESEARCH METHODOLOGY 

3.1 Research Design 

A quantitative research design was used in this 

research. As stated by Kenton [30], quantitative 

analysis is an approach for understanding behavior 

that employs mathematical and statistical 

modelling, measurement, and research. Moreover, 

the current study would like to investigate and 

determine relationship among different variables 

hence quantitative method was chosen in seeking 

outcome of the aforementioned research questions. 

3.2 Samplings 

The respondents consist of thirty (30) consumer 

goods companies listed on Bursa Malaysia. The 

accessibility and dependability of financial data can 

be justified by the usage of these listed consumer 

goods firms.  

In order to accomplish the stated research objective, 

this study employed data from secondary sources. 

As stated by Egbunike [3], these are data that were 

previously gathered for purposes other than the 

present research. Thus, the data were obtained from 

the annual reports provided to the Bursa Malaysia 

by each consumer goods firms from 2015 to 2020. 

3.3 Data Analysis 

This study employs descriptive statistics of mean 

score and standard deviation. In addition, Pearson’s 

correlation and multiple regression analysis are 

used also to identify the relationships between the 

dependent and independent variables. This is due to 

acquire the relationship of firm characteristics and 

profitability of the consumer goods firms. 

Therefore, the data was analysed using the Social 

Science Statistical Package (SPSS) and the results 

were utilised to evaluate the hypothesis developed 

for the study.  

Analyzing data includes a lot more in-depth method 

to analyzing, recording and dissecting data as well 

as reporting the findings in an understandable 

format [31]. Thus, SPSS can easily help the process 

in the simple steps which SPPS offers reliable and 

fast answers [32]. 

 

IV. RESULT AND DISCUSSION 

4.1 Correlation Analysis 

 

According to Nickolas [33], correlation refers to 

measure the strength of a two-variable linear 

relationship. It is value using Pearson’s Correlation 

which r-value range must be between -1 to 1. 

Besides, if the value ranges from 0 to 1, it is 

positively correlated, and if it ranges from 0 to -1, 

it is negatively correlated.  

 

When the r-value from 0 approaches 1, it signifies 

a strong positive correlation and when it is near to -

1, it signifies a strong negative correlation between 

variables. The strength solely relates to the number, 

not the positive or negative sign. Besides, a 

correlation of 0 shows no relationship between 

variables. 

 

4.2 Correlation Analysis of Firm Age and 

Profitability  
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Table 4.2.1: Correlation of Firm Age and 

Profitability 

 

  Firm 

Age 

Return on 

Assets 

Firm Age Pearson 

Correlation 

1 -.040 

 Sig. (2 

tailed) 

 .595 

 N 180 180 

Return 

on Assets 

Pearson 

Correlation 

-.040 1 

 Sig. (2 

tailed) 

.595  

 N 180 180 

 

Table 4.2.1 indicates there is a negative low to none 

significant relationship between firm age and 

profitability of the consumer goods in Malaysia (r 

= -.040, p-value = .595). This is due to the r-value 

is far from 1 and close to 0. Firm age is measured 

by natural logarithm of difference between 

observation year and year of incorporation. The 

result shows that firm age is insignificant to the 

profitability of consumer goods firms in Malaysia 

within the study period. Thus, firm age cannot be 

determined by return on assets (profitability). 

Therefore, the null hypothesis is accepted. 

 

This finding is in accordance with Dogan [17]that 

indicated firm age has no significant relationship on 

profitability measured by return on assets. 

Yazdanfar [29] also revealed that there is no 

significant relationship between firm age and 

profitability which explains that younger firms 

were more profitable than older firms.  

 

In contrast, this is completely against with the result 

of finding which Uwuigbe et al. [28] found that firm 

age revealed a significant relationship with 

profitability measured by return on assets because 

firms that have been established for long time 

period are more profitable than younger firms since 

they have more knowledges and experiences. 

Similar to Donna and Daryanto [13] also studied on 

the relation of firm age and profitability which 

shows firm age has significant relationship on 

profitability as they found that number of years in 

operation was linked to business success.  

Therefore, in this study, older or younger firms did 

not give any impact on the profitability. 

Consequently, consumer goods firms in Malaysia 

does not have to focus on firm age and does not 

have to put any efforts on firm age since the number 

of years incorporated does not related to 

profitability of a company.  

 

4.3 Correlation Analysis of Firm Size and 

Profitability  

Table 4.3.1: Correlation of Firm Size and 

Profitability 

 

  Firm 

Size 

Return on 

Assets 

Firm 

Size 

Pearson 

Correlation 

1 -.004 

 Sig. (2 

tailed) 

 .953 

 N 180 180 

Return 

on Assets 

Pearson 

Correlation 

-.004 1 

 Sig. (2 

tailed) 

.953  

 N 180 180 

 

Table 4.3.1 indicates there is a positive low to none 

significant relationship between firm size and 

profitability of the consumer goods in Malaysia (r= 

.004, p-value = .953). This is due to the r-value is 

far from 1 and close to 0. Firm size is measured by 

the total number of assets which larger firms have 

more assets than smaller firms to be utilized in 

order to generate profits. The result shows that firm 

size is insignificant to the profitability of consumer 

goods firms in Malaysia. Thus, firm size cannot be 

determined by return on assets (profitability). 

Therefore, the null hypothesis is accepted. 

 

This finding is in line with Becker et al. [17] 

observed that firm size has no significant 

relationship on profitability measured by return on 

assets. Similar to Ni Soh et al. [27] found that firm 

size has no significant relationship with 

profitability which describes that smaller firms able 

to generate more profits than larger firms.  

 

In contrast, this is completely against with the result 

of finding which Dogan [17] examined that there 

was a significant relationship between firm size and 

profitability as measured by return on assets of 

listed consumer goods companies. Stierwald [26] 

also investigated the relationship between firm size 

and profitability which indicated that firm size has 

significant relationship with the firm profitability 

since the greater size of a company, the more profits 

can be derived from the assets owned.  

 

Therefore, in this study, smaller or larger firms did 

not give any impact on the profitability. 

Consequently, consumer goods firms in Malaysia 

does not have to focus and put any efforts on firm 

size since the total number of assets does not related 

to profitability of a company. 
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4.4 Recommendations 

 

Based on this study, there are several improvements 

that can be implemented in order for this study to 

be relevant in the future.  

 

First and foremost, this study uses secondary data 

which analysed by using SPSS 27. It is suggested 

for other researchers to employ more and various 

analysis techniques when analysing secondary data 

since it will definitely generate more results and 

points of view for the data. For example, Structural 

Equation Modeling (SEM) data analysis and 

descriptive statistics can be used in order to obtain 

a better and strong results [34]. 

 

Furthermore, widen the research objectives also can 

be employed for future studies. It is included in 

applying other firm characteristics such as sales 

growth, leverage and liquidity which could affect 

the firm’s profitability [35]. This is because, there 

are many significant firm characteristics that need 

to be taken into consideration in conducting the 

study.  

 

Next, it is recommended for future researcher to 

increase the tenure of research to be able to capture 

the exact relationship between firm characteristics 

and profitability. For example, in this study uses six 

years of period from 2015 to 2020, however, it is 

suggested for researcher to go for ten years and 

above. Hence, the researcher will incur larger 

number of data and might get different as well as 

accurate results.  

 

Another recommendation is future researcher 

should use other type of industry in Malaysia. Since 

this study resulted in no impact towards consumer 

goods industry, there are many ranges of industries 

in Bursa Malaysia that can be chosen to conduct 

future research. For instance, agriculture industry is 

one of the examples that can be used in order to get 

diverse results. 
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Abstract  

Effective school leadership behaviours and practices can help students learn and improve their achievement in 

rural secondary schools.  This study examines the instrument's capability to gather data and familiarise the 

interviewer with the interview process.  This interview also identifies a common code that might arise from the 

study.  A principal, a teacher, and one ex-student are interviewed from one secondary school in rural secondary 

school for this pilot study.  The data was obtained through interviews. The quantity of data in the form of codes 

is rich and high, indicating that the instrument is able to collect the intended data. The data was then analysed 

using NVIVO 12 Version 2020.  The findings showed that Responsibility, School direction, and Student’s 

Development codes were frequently collected during the pilot phase.  

 
Keywords : Leadership theories, Pilot Study, Rural Secondary School, School leadership 

 

I. INTRODUCTION  

Effective school leadership is crucial to enhancing 

the effectiveness and equality of education because 

it serves as the primary link between the classroom, 

the individual school, and the education system as a 

whole. By influencing the environment and culture 

in which teaching and learning take place, leadership 

within each specific school can help to enhance 

student learning [29].  School leadership had small 

but statistically significant associations with student 

achievement as per the latest study therefore this 

warrants an urgent need to study it especially in rural 

context to predicated on its potential to directly 

influence quality teaching and learning [15],[28]. 

However, leadership is a complex phenomenon that 

necessitates the use of an appropriate methodology 

to capture its complexities. The research utilised 

qualitative dispositions that are believed to explain 

much more complex and subtle aspects of 

leadership. Qualitative researchers frequently 

conduct qualitative studies in the absence of a theory 

or when an existing theory falls short of adequately 

describing a phenomenon [26].   On the type of 

methodology utilised, the case study approach is 

found suitable to study this kind of phenomenon as 

this method able to capture the uniqueness of the 

situation for individuals based on their experiences 

as a leader in specific contexts or places.  Many 

researchers before this found that type of approach 

is beneficial to study programs or people, especially 

within a bounded system [27], [32].  

II. RESEARCH METHODOLOGY 

A. Qualitative Paradigm 

A qualitative research design is employed for this 

study.  A qualitative method consists of five research 

designs: Narrative Research, Phenomenology, 

Grounded Theory, Ethnography, and Case Study.  

The nature of the research determined the choice of 

qualitative methods.  Creswell states that qualitative 

research is best suited for addressing research 

problems in which the variables are unknown and 

must be explored [8].   Due to this, this study exploits 

a single case study approach by making use of 

interviews, observation, and content analysis [9], 

[27], [32], [35].  The selection of methodology, 

which is a case study is compatible with the 

pragmatist worldview.  A pragmatistic demands that 

a situation, in this case, the data must be viewed and 

collected in various arrangements [9].   It had 

previously been strongly recommended by a number 

of researchers, as it was suggested that a pragmatist 

worldview could make use of the full range of 

qualitative research methods and procedures. A 

pragmatic approach to a case study is suggested for 

the sake of flexibility, as a case study is defined as a 

detailed, intensive examination of a particular 

contextual and bounded phenomenon conducted in 

real-world situations [35].  
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B. Participants Background 

Three informants were interviewed based on the 

informant profile during the data collection phase.  

One principal, one teacher, and one ex-student were 

interviewed to test out the questionnaires during the 

pilot study.  Altogether, one informant is below the 

age of 25 years old, one informant is between the age 

of 27 to 55, and one is 55 years old.  Their 

educational background includes having high school 

certificate and two master's degrees.  The following 

table is the summary details of the background of 

informants. 

 

Table  1: Informant Profile 

*Note: Age based on the year of 2021, PCP1= 

Principle, TCT1= Teacher, EST1= Ex-student 

Profile  Age Education 

Background 

Remarks 

PCP1 55 Master 

Degree 

Principal 

TCT1 49 Master 

Degree 

Teacher 

EST1 25 High School 

Certificate 

Ex-

Student 

    

C. Research Site 

The research is primarily focused on the principals, 

teachers, and students of a selected public secondary 

school in the interior area of Sabah, Malaysia, which 

is considered a rural area.  The research posits that 

the principal’s leadership factor may carry greater 

weight for students' achievement in interior areas. A 

principal in public secondary school in that school is 

selected as the participant due to having more 

experience in leading their organisation, having a 

few more years in service before retiring.  The slight 

lower GPS(Average School Grade) for the selected 

district if compared to other districts in the states is 

also the main criteria for the site suitability.  Public 

secondary school in the interior were chosen 

because not many similar researches have been 

conducted in that area so far, thus this study tried to 

enriching study from the said area with hope it can 

act as a spring board for future studies.  Third reason, 

it was selected because of its proximity to the 

location of the researcher working’s place therefore 

reducing cost to conduct this study.  This research 

aims to explore the leadership behaviour and 

practice of the principal in selected public secondary 

school in that district and relate it to student’s 

achievements. 

D. Samplings 

The number of subjects selected for this case study 

is one principal, one teacher, and one ex-student.  In 

her book, Yin himself did not specifically define the 

sample size for data collection for a qualitative 

study.  However, he opines that instances in a 

qualitative study are used to extract the maximum 

amount of information possible from a rich site 

without the need to generalising the findings to a 

larger population [35].  While other research accepts 

a smaller sample size, such as a single unit, as long 

as it is contained within a bounded system, a case 

demonstrates that there is no "choice" at all [26].  

Since two of the experts in the field of qualitative are 

almost in unison about the sample size, I felt it is not 

totally wrong if this research is to follow their 

recommendation.  However, it is well understood 

that a smaller sample size might invoke problems in 

trustworthiness and rigour.  However, this issue is 

addressed further within this article.  For example, 

how to reduce the effect of bias and increase 

trustworthiness and rigour.  Regardless, since this is 

only to test the instrumentation, reaching the point 

of data saturation is not required. 

The principal was picked using a purposive 

sampling method, which is best employed with 

small groups of people or persons [19], [25]. As the 

data showed only one potential candidate in the 

whole district making it sensible to adopt this 

strategy.  From principal to teacher, the selection of 

the next participant, a teacher, was based on 

snowballing technique, which is the 

recommendation of the principal himself.  The 

student selection was based on the teacher’s 

recommendation.  This process was known as 

snowballing technique.  It is beneficial in 

exploratory qualitative research and has limitations 

in terms of resources [13].  It is also a non-

probability technique that involves the conscious 

selection by the researcher of certain people to 

include in a study.  Due to this, all participants must 

have experienced the phenomenon that is being 

studied [9].  Typically, participants are chosen 

because they exhibit particular characteristics that 

interest the researcher,  in this matter, “a case" [26].  

That specific characteristic in the study is the 

homogeneity or “sameness” of student schooling in 

that particular school with other schools in the 

vicinity of the district.  The objective or reason for 

choosing a specific sample is to ensure that those 

selected will yield the most pertinent, rich data and 

ample information per the study’s purpose [35].  

Balyer [1] further indicates that it is best suited to 

understanding human perceptions, problems, needs, 

behaviours, and contexts, which are the primary 

justification for qualitative research. 
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E. Instrumentation 

Interviews are used as the primary instrumentation 

in this research first, with the principal, second with 

teachers, and finally with students if the data is not 

yet saturated.   In this study, data is collected on three 

levels: first from the principal’s own perspectives, 

second from the teacher’s perspectives, and thirdly 

from the student’s viewpoints.  This is to see 

whether the data agree with each other and, hence, 

improve triangulation [26], [27].  These three tiers 

of data collection level are well supported in 

numerous studies before [12], [17], [20], [22].   Prior 

to data mining, the semi-structured question was 

checked by an expert in the field to ensure its 

trustworthiness.  The outcomes are dynamically be 

compared to others’ results, such as currently 

trending in the academic sphere.   Contents analysis 

also carried out at the end of the interview and 

followed by retrospective observation to ascertain 

and confirm the authenticity of the truthfulness of 

the finding.  

C. Pilot Study 

The instrument was pilot tested in one of the schools 

in rural area.  The school was selected due to easy 

access from major towns in terms of logistics, ease 

of communication, and most importantly, it has 

similar characteristics to the intended real field.  

Pilot studies are used to evaluate and refine various 

aspects of a final study, including the design, 

fieldwork procedures, data collection instruments, 

and analysis plans. In this regard, the pilot study 

offers an excellent opportunity for practise prior to 

the start of the actual data collection. The 

information gathered during a pilot study can range 

from logistical to substantive, such as refining the 

instrument that will be used in the field [35].  All this 

information can be used to improve the study.  

All three instruments are pilot studied 

during the course of one weeks.  Each for the 

principal of the school, teacher, and ex-student.  The 

process is similar to the actual data collection.  After 

identifying potential participants, an agreement on 

when the interview is carried out is set.  The day set 

for the principal and the teacher interview is the next 

day, while the ex-student is two days after the first 

one.  During the day of the interview, a place with 

less noise was then chosen.  This is for the ex-

student's interview.  As for the principal and the 

teacher, they insist that the interview to be carried 

out in their respective room.  On the day of 

interview, a voice recorder was used and as a backup 

to use handphone as a secondary tool to record the 

conversation.   The first step of the interview process 

is to read the informed consent form, make them 

understand the content, and to ask them to sign it as 

a sign of agreement.  Then the interview is continued 

as per the sequence in the prepared semi-structured 

questionnaire.  The response that is recorded was 

then transcribed verbatim to writing, and this 

process took about one week.  During the time, I 

sometimes had frustration with the sound quality.  

This is due to the incorrect location of the audio 

capturing device.  As an improvement, for the real 

interview, make sure to put the recorder on top of 

something soft to reduce sound reflection that 

reduce the quality of sound. 

After finishing the transcribing process, the 

analysed transcript is undergoing the process of 

member checking to ascertain that their meaning is 

justified and true to the participant’s intention.  This 

is done by sending the written transcript back to the 

respective participant and asking them to correct 

anything that is incorrect.    After completing this 

process for each of the transcripts, it was then 

translated from Bahasa Melayu to English using 

back-to-back translation method.  The translated 

transcript was then sent to a language expert to check 

for translation accuracy.  The process took about 

another week.  Once completing the data 

preparation, it is then feed into NVIVO for analysis.  

Everything is analysed into codes with the help of 

NVIVO as a tool to ease up the process.  The 

transcript of the interview is examined to see 

whether the questions used in the instrument are able 

to capture what the question intended to achieve.  

Based on this, the final form of instruments, whether 

to change, drop or add more questions, is finalised 

before the data collection procedure is executed 

from the actual field. 

D. Data analysis, Coding, Constant 

Comparative Method and the point of Saturation 

Once the data is collected, the first action is to 

arrange it systematically order so that analysis can 

be performed on the raw data.  Qualitative data, 

which is typically expressed in words rather than 

numbers, provides well-supported, detailed 

descriptions and explanations of processes in 

identified local contexts.  Serendipitous findings and 

innovative integrations with previous studies are 

more likely to result from good qualitative data. 

Next course of action is to display an organised, 

compressed and assembly of information that 

permits conclusion drawing and action by creating a 

code, a meaningful name that indicates the idea or 

concept [28].  During this stage, any parts of the data 

that are related to the code are coded with 

appropriate labels.  This is referred to as "open 

coding," and it occurs when events, actions, and 

interactions are compared and the appropriate 

conceptual labels are assigned. Thus, conceptually 
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related events, actions, and interactions are grouped 

into categories and subcategories [7].  Coding 

involves close reading of text or close inspection of 

the video or image and this was carried out until all 

the portion of data have been analyses completely. 

Throughout the duration of the study, the process of 

selecting, focusing, simplifying, abstracting, and 

transforming the data contained in written field 

notes or transcriptions is carried out continuously. 

This is referred to as data reduction [28].  Before 

immerse into another round of data collection, it is 

advisable to finish the earlier data analysis to avoid 

making the tasks into a giant, sometimes 

overwhelming, that might demotivate the researcher 

and reduce the quality of the work produced.  It is a 

major error to commit primary efforts to data 

gathering for weeks, months, or even years before 

leaving the field to process the findings, as this 

eliminates the potential of collecting new data to fill 

in the gaps or test new ideas that may emerge during 

analysis [28].  

 

 
 

Figure  1 : Data Analysis 

Source   : Miles, M. B., & Huberman, A. M.(1994) 

 

During second round of data collection, the 

next set of raw data is then analyses, as the first one. 

If there is any similarity, the data is grouped under 

the same coding. New collected data will always be 

constantly compared to the analysed data before.  If 

a description from the data does not quite fit into the 

existing code, a new code is created.  This process is 

called constant comparative.  Constant comparison 

indicates that the researcher is constantly collecting 

additional data, analysing it, comparing it to 

previous analyses, and then collecting and analysing 

additional data in order to clarify an emerging 

theoretical relationship between variables [28]. It 

enables investigators to break through subjectivity 

and bias [7].  The process is continued on the next 

set of data until no more new code emerges from the 

data. If this is achieved, it can be said that the data is 

already saturated. It happens when the researcher 

reaches a stage when he or she begin to see or hear 

the same things over and over again, and no new 

information surfaces as he or she collect more data, 

or perhaps fresh data no longer sparks new 

theoretical when gathering fresh insights, nor 

reveals new properties of core theoretical categories 

[5], [26]. Once saturation is achieved, collecting data 

from participants can cease. After open coding has 

been completed, a code list is available. The second 

phase in data analysis is axial coding, sometimes 

also known as categorising. The process is carried 

out by clustering together similar codes and 

identifying redundant codes. The goal is to condense 

a lengthy list of codes into a manageable number. 

Axial coding's objectives are to sort, synthesise, and 

organise large amounts of data, to reassemble them 

in novel ways following open coding, and to capture 

the essence of the data in more abstract terms than 

open codes. The widespread and frequent use of key 

terms illustrates their utility as conceptual categories 

[4], [5], [8]. 

The final phase or the of coding consists of 

selective coding.  In this process, a researcher will 

look for categorises that cut cross the codes and this 

is followed by assigning a thematic to it.  Selective 

coding is the process of bringing all of the categories 

together around a single "core" category [7].  The 

researcher then constructs a thematic from the 

interrelationships of the categories in the axial 

coding model through selective coding. At the most 

fundamental level, this topic provides an overview 

of the research process. It's the process of combining 

and fine-tuning the theme [8].  The selected themes 

should be able to answer the study's research 

questions.   

 

III. RESULTS AND DISCUSSION 

A. Codes Generated from the Study 

Three files were produced from the pilot study, 

which resulted in the creation of one hundred three 

codes.  After removing codes with less than three 

instances that are considered not significant, we are 

left with twenty-eight codes categorised into High, 

Moderate, and Low.  Very High mean it is 

mentioned seven times and above during the 

interview.  Moderate when there are four to six 

instances, if it less than four, it is categorised as low. 

Table 2: Results of pilot study using 

prepared semi-structured interview 

Codes Instances 

1 : Responsibility High 

2 : School's Direction High 

3 : Student's Development High 

4 : Specific Teacher Medium 

5 : Spontaneous Approach Medium 

6 : Student Evaluation  Medium 
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7 : Meeting Medium 

8 : Know Student Well Medium 

9 : Knowledgeable Medium 

10 : Looking at teacher Ability 

and Skills 

Medium 

11 : MMI Medium 

12 : Reference Medium 

13 : Self Improving Medium 

14 : Target Medium 

15 : Working experience Medium 

16 : Academic Achievement Low 

17 : Adaptability Low 

18 : Area of Expertise Low 

19 : Communication Low 

20 : Discussion Low 

21 : Do it ourselves Low 

22 : Experience Factors Low 

23 : External Involvement Low 

24 : Future Consideration Low 

25 : One Leader Low 

26 : Open Views Low 

27 : Set by Examples Low 

28 : Teacher-Proactive Low 

 

B.  Graphics Representation of Codes  

 

Figure 1:  Codes that are generated during the 

pilot study 

Those are categorised as high is Responsibility, 

imply that a good leader must be perceived 

responsible and able to instil the sense of 

responsibility on teachers and students about the 

importance of academic achievement.  Secondly, 

School Direction is a view that a leader must know 

where the school heed, for example, understand the 

vision and mission of the school and how to lead the 

school effectively [15].  Thirdly, Student 

Development means that the leader must at least 

understand how to develop students practically, not 

just academically but also on the overall aspect.   

 Codes that are considered moderate in the 

study are Specific Teacher, this is where a leader 

know how to place his “best” teacher to optimise 

their capability.  Spontaneous Approach is the 

ability of a leader to “play by ear” any given 

situation to lead the school successfully.  Student 

Evaluation is a leader's tendency to use a method 

that is accessible to him or her, for example, public 

examination outcomes to improve the student, 

While Meeting implies that a leader tends to 

emphasise meeting as a place to make any 

decisions.  Know Student Well mean being a leader 

whose recognise their student’s weakness and 

strength.  Knowledgeable is understanding and 

know-how to find solution if stumble upon issues.  

Looking at teacher ability and skills is a leader's 

ability to discern their teacher attributes and place 

them according to their strength.  MMI means the 

leader will try to protect instructional time from 

outside disturbances as much as possible.  

Reference is the ability of the leader to know who 

can be the primary reference or player, related to 

specific activities in school.  Self-Improving 

explains how a leader tends to see how he can 

improve from the current level.  Target is whether 

the leader understands what to achieve and how far 

it can go deeper in any given activities to achieve 

objectives.  Working Experience indicates whether 

a leader consider has a good working background 

experience.  The findings are in line with other 

Southeast Asian studies on how principals influence 

teaching quality and student achievement [34]. 

 For those in the lower rank, which is 

Academic Achievement, Adaptability, Area of 

Expertise, Communication, Discussion, Do it 

ourselves, Experience Factors, External 

Involvement, Future Consideration, One Leader, 

Open views, Set by Examples, and Teacher-

Proactive will not be discussed unless it repeated 

emerge in the real data collection.  As these are only 

the initial codes, it does look many; however, this 

list will definitely become much smaller once 

combined with other codes when performing 

categorising and the thematic analysis later.    

 The implementation of the pilot study helps 

boost the researcher’s confidence by obtaining 

initial exposure to the prospects of the study and 

building initial relationships with the parties 

involved for actual data collection.  Additionally, 

the pilot study also allows the researcher to gain 

valuable experience in conducting interviews and 

consulting the study finding with the participant.  In 

practice, the researchers also have the opportunity 

to discuss the study’s findings with the supervisory 

committee.  The process of transcribing and 

analysing pilot study interviews allows researchers 

to gain valuable experience managing and 

interpreting data.  Experience from pilot studies also 
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will enable researchers to devise better questioning 

strategies before moving on to the actual data 

collection phase.  Overall, a pilot study can improve 

researchers' data extraction from participants. 

C.  Trustworthiness and Rigor 

One of the difficulties with qualitative research is its 

inability to generate valid and reliable knowledge 

ethically. It’s because, human beings are the 

primary instrument for data collection and analysis, 

and we are much closer to influencing these 

parameters than we would be if data collection were 

intercalated between us and the participants thus 

provide bias [27].  To ensure trustworthiness and 

rigour stand believable and credible, this study 

employ strategies to promote the matters based on 

parallel criteria of trustworthiness: credibility, 

transferability, dependability, and conformability.  

Credibility is just an analog to internal validity, 

transferability as an analog to external validity, 

dependability as an analogue to reliability and 

conformability as an analog to objectivity.  

Collectivity is known as trustworthiness and 

parallel to rigor [23].  

Credibility refers to the researcher's 

conviction that the research findings are true. It is 

quantitative research's equivalent of internal 

validity and is concerned with truth-value [23].  To 

improve credibility, this research employ 

triangulation by using three data collection 

methods: interviews, observations assisted by 

checklists, and content analysis.  First the data from 

the principal collected, then followed by collecting 

data from teachers and students.  That mean this 

study adopt methods and source type of 

triangulation.  Triangulation is defined as the 

practise of collecting and analysing data using 

multiple methods in order to increase the reliability 

and validity of qualitative research [26].  This is 

basically achieved by corroborating evidence from 

principals, teacher and student and using different 

method to gain data by the way of interviewing, 

observation and content analysis.  To scrutinise 

each source of information for evidence that 

supports a theme. This step is necessary to ensure 

the study's accuracy, as the data is derived from 

multiple sources, individuals, or processes. This 

prompts the researcher to produce an accurate and 

credible report [8].  According to Yin [35], 

triangulation is a way of strengthening the 

credibility of a study, it would be beneficial from 

applying the principle of triangulation throughout 

the study. Therefore, one should ceaselessly look 

for chances to triangulate the means all times.  

Secondly, researchers also check their findings with 

participants in the study to determine if their 

findings are accurate according to their perception.  

Sometimes this process is known as member 

checking or participant validation [26], [27].  This 

check entails returning the findings to participants 

and inquiring about the report's accuracy, as well as 

whether it corresponds to their experience, in 

writing or via an interview transcript [8]. The 

authors advocated for member checking as a way to 

improve the rigour of qualitative research, arguing 

that credibility is inherent in accurate descriptions 

or interpretations of phenomena [3], [14]. This is to 

ensure that the verbatim was read and confirmed by 

the participant as a fair account of the conversation 

[2]. 

 Second, transferability refers to the extent to 

which the findings of a research study are applicable 

to other contexts or settings. It is comparable to the 

quantitative research term "external validity." To 

facilitate this, a detailed description or narrative of 

the context is developed so that others may make 

judgments about the degree of fit or similarity and 

apply all or part of the findings elsewhere [23], [24].  

This is basically providing a thick description of the 

participants and the research process, to enable the 

reader to assess whatever the findings are 

transferable to their own setting, a process known 

as transferability judgment [21].  This study is 

achieved by writing a comprehensive report so that 

any future reader can relate the study to their own. 

Thus, making it easier to be adapted to their own 

works. 

 Thirdly, conformability is the degree of 

neutrality in the research study’s findings and how 

another research could confirm the study.  In other 

words, the finding must be derived from data and 

not the figments of the inquirer’s imagination.   The 

finding must be based on participants’ true 

responses and not due to any potential bias or 

personal motivations [21].  This was carried out by 

providing audit trails, which highlights every step 

of data analysis made to provide a rationale for the 

decisions that was made [27].  The audit trails 

transparently document the research process from 

the start of a project to the development and 

reporting of the findings. Throughout the study, 

records of the research path are kept [21].  Audit 

trails can be started once the proposal approved.   

Practically the researcher will use a logbook to 

record the activities done chronological or in this 

study google form was used to keep record. An 

online log is much accessible anytime at anyplace 

compared to traditional logbook.   The record can 

be accessed by the supervisor or any relevant parties 

online or in-cloud, if the need arises. 

 Finally, dependability is defined as the 

extent that other researchers could repeat the study 

and that the findings would be consistent.  This is 

actually about the stability of findings over time 

[21].  An inquiry audit, which requires an outside 

person to assess and examine the research process 

and data analysis in order to confirm that the 

findings are consistent and repeatable, can be used 

to further increase research dependability [23].  This 

is the process by which the details are gathered 
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during the audit trial are submitted to the external 

auditor in the form of a comprehensive set of notes 

on the research process, research team meetings, 

reflective thoughts, sampling, research material 

used, emergence of the findings, and data 

management information. This enables the external 

auditor to evaluate the research's transparency [21].   

A third-party external auditor is engaged to conduct 

the audit. Before any research-related data can be 

used, it is forwarded to him for verification. 

D. Peer debriefing  

In this research to establish credibility further, the 

study employs peer debriefing process for all the 

instruments used to collect data. This can be 

extended to include the initial finding and analysis.  

It is the process of disclosing to a disinterested peer 

information about the study's methodology, the 

congruence of emerging findings with the raw data, 

and tentative interpretations [23], [27].  This 

process requires the researcher to collaborate with 

one or more colleagues who have objective 

perspectives on the study in a manner similar to an 

analytic session and to explore aspects of the 

inquiry that might otherwise remain implicit in the 

inquirer's mind in order to improve the account's 

accuracy [23].  This strategy-involving an 

interpretation beyond the researcher and invested in 

another person adds validity to an account [10]. 

 The researcher's interview questions and 

general technique are scrutinised by the peers. 

Following that, feedback is given to increase 

confidence and assure validity. Peers may notice the 

following issues in the research during the 

investigation: overemphasised or underemphasised 

points; imprecise descriptions; general mistakes in 

the data; and researcher biases or preconceptions.  

Peer debriefing helps ensure that the findings and 

interpretations are worthwhile, accurate, and 

credible.  In this way, it is complementary to other 

strategies used with qualitative research such as 

member checks, audit trail, thick description, and 

triangulation [33]. The researcher will also become 

more conscious of his own perspectives on the data 

as a result of the peer debriefing. He or she can 

provide researchers with written feedback or simply 

act as a sounding board for ideas. By enlisting the 

assistance of a peer debriefer, researchers increase 

the study's credibility [11].  To begin, the process 

provides an exploratory opportunity to test any 

working hypotheses that may emerge in the mind of 

the inquirer. Hypotheses that appear perfectly 

reasonable to an isolated investigator desperate for 

closure may appear absurd to an uninvolved 

debriefer. If the inquirer is unable to justify the path 

his or her mind is taking, he or she will be 

questioned. The researcher may wish to reconsider 

his or her position. Second, peer debriefing enables 

the development and preliminary testing of next 

steps in the emerging methodological design. 

Indeed, the debriefer's role is to encourage the 

inquirer to take these steps, possibly by suggesting 

some or inquiring whether certain ones have been 

considered [23], [24]. 

 As a general rule, there is no formula for 

conducting a debriefing session, just as there is no 

formula for conducting a psychoanalytic interview. 

It is obvious that the debriefer must be someone 

who is the inquirer's peer in every way, someone 

who is well-versed in both the topic of inquiry and 

methodological difficulties. The debriefer should 

not be a junior or a senior, and his or her comments 

should not be dismissed or interpreted as 

instructions. The debriefer should not hold an 

authoritative position over the inquirer (a matter of 

particular note in the case of a doctoral study, which 

should avoid using members of the research 

committee as debriefers). The debriefer should be 

someone who is prepared to take the task seriously 

and act as the devil's advocate, even if doing so 

clearly causes the inquirer distress. Both the 

inquirer and the debriefer should maintain written 

records of each contact, partly for the audit trail's 

sake and partly for the inquirer's future reference as 

he or she attempts to determine why the inquiry 

arose in the manner it did [23].  

 Peer review, on the other hand, has some 

drawbacks. The inquirer may develop a sense that 

their progress, judgments, or insights are falling 

short of expectations, resulting in diminished 

enthusiasm and energy. A thorough and empathic 

debriefer can go a long way toward avoiding that 

impression. There is a distinct possibility that the 

debriefer will exert a greater influence on the 

inquirer than is necessary, a tendency that is 

particularly likely if the debriefer operates too 

directly from a conventional framework and is 

overly demanding in terms of conventional criteria. 

To summarise, an excessive amount of feedback 

can be detrimental in the extreme. Despite these 

risks, debriefing is an extremely beneficial if 

sobering experience to which one should subject 

oneself; its utility, when conducted properly, is 

certain. 

 Peer debriefing was chosen as the preferred 

method for enhancing the research's quality in this 

study. It encourages authors to adhere to their 

discipline's established high standards and to 

exercise control over the dissemination of research 

data in order to avoid the publication of unsupported 

claims, unfavourable interpretations, or personal 

viewpoints without prior expert review [18]. 

 

IV. CONCLUSION 

As the pilot study concludes, some improvements 

are made when doing actual data collection, 

including ensuring the audio quality is good; there is 
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also a need to prepare a backup question if the 

participant cannot understand the question.  One 

must note is that the selection of participants must 

be based on the suggestion of primary participants; 

this technique is known as the snowball technique.  

This ensures that the data are streamlined by taking 

account of network boundaries, reducing selection 

bias and allowing for clustering of expert opinions 

based on their nomination network [6]. 
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ABSTRAK 

Minat dan pengetahuan keusahawanan merupakan faktor yang amat penting dalam kemahiran menjana idea 

perniagaan. Kajian ini bertujuan membincangkan hubungan minat dan pengetahuan keusahawanan dengan 

kemahiran menjana idea perniagaan dalam kalangan pelajar tahun akhir IPT bidang seni. Selain itu hubungan di 

antara latar belakang keluarga dengan kemahiran menjana idea perniagaan dalam kalangan pelajar tahun akhir 

IPT bidang seni turut dikaji. Kajian ini merupakan kajian berbentuk kuantitatif dan kaedah tinjauan digunakan 

melalui soal selidik yang diedarkan. Analisis regresi dijalankan bagi tujuan melihat hubungan di antara 

pembolehubah. Dapatan kajian menunjukkan hubungan yang signifikan di antara minat dan pengetahuan 

keusahawanan dengan kemahiran menjana idea perniagaan di kalangan pelajar tahun akhir IPT bidang seni.  

Kata Kunci : Bidang seni; Kemahiran menjana idea perniagaan; Latar belakang keluarga; Minat; Pengetahuan 

keusahawananan. 

ABSTRACT 

Interest and entrepreneurship knowledge is an important factor in business idea generation skills. Purpose of this 

research is to discuss the relationship between interest and entrepreneurship knowledge with business idea 

generation skills among arts department’s final year students from Higher Educational Institution. Other than that, 

the relationship between family background with business idea generation skills among arts department’s final 

year students from Higher Educational Institution has been discussed as well. This research is a quantitative type 

of research and survey methodology has been used through distributed questionnaire. Regression analysis was 

performed to see the relationship between variables. The findings show that there is a significant relationship 

between interest and entrepreneurship knowledge with business idea generation skills among arts departments’ 

final year students from Higher Educational Institution. 

Keywords : Arts department; Business idea generation skills; Entrepreneurship knowledge; Family background; 

Interest. 
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I. PENGENALAN 

Sejak awal tahun 1980-an, tahap minat dalam bidang 

keusahawanan makin berkembang di seluruh dunia 

(Klofsten, 2000)[1]. Menurut Fauziah (2002) 

beberapa usaha telah diambil bagi memupuk 

semangat keusahawanan apabila menyedari 

kepentingan usahawan dalam perkembangan 

ekonomi[2]. Dalam hal ini, keusahawanan dianggap 

sebagai alternatif untuk mewujudkan pekerjaan dan 

mencapai kedudukan ekonomi yang lebih baik. Selain 

itu keusahawanan juga dianggap sebagai elemen 

penting dan dinamik dalam ekonomi moden kini. 

Banyak perniagaan, termasuklah perusahaan 

enterprais kecil dan sederhana telah menjadi sumber 

utama dalam penciptaan pekerjaan baru. Usahawan 

telah memberikan sumbangan besar dalam 

memperkenalkan produk atau perkhidmatan baru dan 

membantu dalam penjanaan ekonomi berdaya saing di 

pasaran dunia dalam pelbagai bidang.  

Baru-baru ini kerajaan Malaysia telah 

menyediakan PRISMA iaitu Pakej Rangsangan 

Industri Kreatif Malaysia kepada pengusaha industri 

kreatif. PRISMA merupakan salah satu inisiatif 

penting jangka pendek daripada Kementerian 

Komunikasi dan Multimedia Malaysia (KKMM) 

bersama Malaysia Digital Economy Corporation 

(MDEC) Sdn. Bhd. bagi membantu kelangsungan dan 

kelestarian penggiat dan pemain industri di Malaysia 

sejajar dengan pembudayaan norma baharu berikutan 

dengan pandemik COVID-19 (MDEC, 2021). 

Program Pemasaran & Pemadanan Perniagaan 

Kandungan Kreatif Digital (2PS) merupakan satu 

program yang berinitiatif untuk memberi bantuan 

kepada studio yang menawarkan perkhidmatan 

kandungan kreatif digital dan yang ingin 

mengkomersialkan harta intelek mereka termasuklah 

graduan yang membuat  freelance. Tujuan program ini 

adalah untuk mendedahkan hasil kerja usahawan 

kreatif digital kepada pasaran antarabangsa disamping 

mewujudkan peluang perniagaan untuk harta intelek 

atau mempromosi perkhidmatan kandungan kreatif 

digital mereka. Selain itu, program ini mampu 

mewujudkan peluang penjualan harta intelek atau 

perkhidmatan kandungan kreatif digital serta 

memupuk ramai lagi orang untuk menceburi 

keusahawanan industri kreatif (Kementerian 

Komunikasi dan Multimedia Malaysia, 2021). 

Kini kebanyakkan universiti awam dan 

institusi pengajian tinggi termasuk institusi swasta 

telah memulakan pengajaran kursus keusahawanan 

kepada semua pelajar tanpa mengira bidang pengajian 

termasuk bidang seni. Hal ini merupakan salah satu 
inisiatif kerajaan ke arah penggalakkan aktiviti 

keusahawanan di kalangan masyarakat Malaysia 

terutamanya pelajar institut pengajian tinggi (Seng et 

al., 2019)[3]. Berikutan dengan perkara ini, pihak 

kerajaan telah melakukan perbelanjaan yang besar 

bagi tujuan pembangunan dan penyelidikan demi 

melahirkan graduan yang berkeupayaan tinggi dalam 

bidang usahawan (Aziz et al., 2011)[4]. Anderson 

(2014) menganggap bahawa pereka grafik juga 

mempunyai trait yang hampir sama dengan trait 

usahawan[5]. Ini menunjukan bahawa pereka grafik 

atau graduan seni memang mempunyai trait 

keusahawanan dalam diri mereka. Bidang seni adalah 

amat luas dan mempunyai peluang yang besar untuk 

diusahakan sebagai perniagaan atau sumber 

pendapatan. 

Industri Kraftangan Negara (IKN) 

merupakan salah satu institusi yang diwujudkan untuk 

melahirkan graduan dengan pelbagai bakat baru 

dalam bidang seni tanah air. Hal ini dapat memastikan 

seni warisan terus dipelihara pada masa akan datang. 

Minat terhadap  keusahawanan dan bidang yang 
diceburi harus dikekalkan supaya dapat memantapkan 

jati diri dan menambahkan kemahiran yang tinggi 

dalam bidang tertentu. 
 

II. PERNYATAAN MASALAH 

 

Pelbagai usaha diambil oleh pihak kerajaan dalam 

memupuk penglibatan graduan dalam bidang 

keusahawanan di samping memelihara warisan 

negara. Kekurangan penglibatan lepasan graduan 

dalam pengusahaan bidang seni menyebabkan usaha 

kerajaan dalam memartabatkan seni warisan negara 

sudah pasti tidak mencapai objektif yang disasarkan. 

Kecenderungan graduan untuk bekerja di sektor lain 

adalah sangat tinggi berbanding dengan segelintir 

graduan yang masih berminat di dalam bidang 

perusahaan seni seperti penghasilan produk 

kraftangan (Rusdi, 2011)[6]. 

Graduan seni meneruskan kerjaya seni 

mereka dalam bidang pendidikan dengan berkhidmat 

sebagai pensyarah di institusi pengajian tinggi atau 

guru di sekolah, pengurusan seni di sektor awam atau 

swasta dan didapati bahawa hanya segelintir graduan 

menjadi usahawan reka bentuk grafik, seramik, batik, 

seni reka fesyen pakaian, produk kraf dan menjadikan 

bidang ini sepenuh masa (Noh et al., 2019)[7]. 

Terdapat juga graduan yang menceburkan diri sebagai 

penulis dan pengkritik seni. Selebihnya, didapati tidak 

meneruskan kerjaya seni kreatif setelah tamat belajar. 

Dengan ini dapat disimpulkan bahawa graduan bidang 

seni menghadapi masalah dalam penjaan idea 

perniagaan. 

Menurut Din dan rakan-rakan (2016), 

graduan cenderung untuk memilih pekerjaan di sektor 

awam dan swasta disebabkan kurang kemahiran dan 
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ilmu keusahawanan[8]. Mereka juga mempercayai 

kebanyakan graduan menganggap bahawa kerjaya 

sebagai seorang usahawan kurang sesuai akibat 

daripada tidak mempunyai pengetahuan yang 

mencukupi tentang bidang ini. Walaupun penglibatan 

graduan dalam bidang keusahawanan semakin 

meningkat secara gradual, namun secara purata 

jumlahnya masih tidak memuaskan. Persepsi pelajar 

bidang seni terhadap minat, pengetahuan dan 

penjanaan idea terhadap kerjaya keusahawanan harus 

diperbetulkan agar keusahawanan dipilih sebagai 

salah satu peluang pekerjaan sejurus mereka 

menamatkan pengajian. Oleh yang demikian, kajian 

ini dijalankan bagi tujuan mengenal pasti hubungan 

minat dan pengetahuan keusahawanan dengan 

kemahiran menjana idea perniagaan di kalangan 

pelajar tahun akhir IPT bidang seni. Secara khusus, 

objektif kajian ini adalah: 

i. Mengenalpasti tahap minat dan pengetahuan 

keusahawanan dalam kalangan pelajar tahun akhir 

IPT bidang seni. 

ii.    Mengenalpasti persepsi tahap kemahiran menjana 

idea perniagaan dalam kalangan pelajar tahun akhir 

IPT bidang seni. 

iii.  Mengenalpasti hubungan minat dan pengetahuan 

keusahawanan dengan kemahiran menjana idea 

perniagaan dalam kalangan pelajar tahun akhir IPT 

bidang seni. 

iv.     Mengenalpasti hubungan latar belakang keluarga 

berniaga dengan kemahiran menjana idea perniagaan 

dalam kalangan pelajar tahun akhir IPT bidang seni 

 

III. SOROTAN LITERATUR 

 

A. Definisi Usahawan dan Keusahawanan 

 
Usahawan dalam Bahasa Inggeris adalah 

“entrepreneur”. Ia berasal dari Bahasa Perancis 

bermaksud memikul atau mencuba (Abu Bakar et al., 

2010)[9]. Usahawan merupakan seorang yang 

berusaha untuk mencapai sesuatu terutamanya dalam 

bidang perniagaan. Menurut Schumpeter (1934) 
usahawan merupakan seorang buruh yang memiliki 

tingkah laku yang unik, berinovasi selalu dan suka 

membuat pembaharuan atau membuat perubahan serta 

seorang yang kreatif dan bertanggungjawab[10]. 

Menurut Mazzarol (2011) pula keusahawanan adalah 

satu proses ekonomi yang bergerak kehadapan 

melalui bertindak, bagi kreatif atau motivasi[11]. 

Kursus keusahawanan selalunya bertumpu kepada 

penyediaan sumber yang membawa kepada 

pengembangan idea untuk permulaan dan operasi 

berterusan (Portuguez et al, 2020)[12]. Kursus 

keusahawanan bukan sahaja membantu pelajar untuk 

memulakan perniagaan baru, malah membantu 

mengembangkan kemahiran mereka bekerja. Duval 

(2011) berpendapat bahawa pelajar mampu mengenal 

pasti peluang, cara memasarkan produk baru, 

menguruskan sumber dan dapat mencari penyelesaian 

berdasarkan pengetahuan saintifik dan teknologi yang 

diperoleh semasa pengajian mereka di institusi 

pengajian tinggi[13]. Oleh itu, bermakna kursus 

keusahawanan bertujuan untuk membantu pelajar 

memulakan perniagaan baru, dapat membantu pelajar, 

di samping mengembangkan kemahiran untuk berfikir 

secara kritis, inovatif, beretika, dan kreatif. Pada 

akhirnya, pengembangan kemahiran keusahawanan 

sejajar dengan matlamat pendidikan liberal, di mana 

institusi pengajian tinggi mempunyai peranan yang 

penting dalam memperkembangkan kemahiran ini 

(Fauziah, 2002)[2]. 

 

B. Model Pendekatan Penilaian Keusahawanan 

 

Terdapat banyak teori yang membincangkan 

pendekatan berkaitan keusahawanan. Pendekatan 

yang dibincangkan adalah berdasarkan teori asas yang 

menjelaskan motivasi dan tindakan usahawan. 

Kuratko dan Hodgetts (2004) merangkumi 

pendekatan seperti dalam Rajah 1. Entrepreneurial 

Assessment Approach (Model Pendekatan Penilaian 

Keusahawanan) melibatkan penilaian kualitatif, 

kuantitatif, strategik, dan etika berkaitan dengan 

pengusaha, usaha, dan persekitaran (Kuratko dan 

Hodgetts, 2004)[14]. 

 

C. Minat dan Pengetahuan Keusahawanan 

 

Minat keusahawanan merupakan dorongan yang 

penting dalam mempengaruhi seseorang untuk 

menceburi bidang keusahawanan (Hisrich et al., 

2008)[15].  Minat dalam kajian ini merujuk kepada 

kecenderungan pelajar untuk memilih kerjaya 

keusahawanan. Minat mampu membolehkan 

seseorang individu tersebut berusaha keras untuk 

mencapai sesuatu yang diminati. Kekurangan minat 

akan mempengaruhi tekad seseorang dan mampu 

merosotkan pencapaiannya dalam sesuatu perkara. 

Othman dan Misman (2015), menyatakan bahawa 

minat merupakan kecenderungan individu terhadap 

tingkah laku persekitaran[16].  

Menurut Ismail (2015) minat terhadap 

sesuatu atau aktiviti akan mendorong pelajar untuk 

meneroka lebih jauh dan minat itu harus ditanam di 

dalam pelajar[17].  Menurut Yusof dan Sapiah (2008), 

sekolah adalah tempat permulaan yang sempurna bagi 

seorang untuk mengambil kesempatan untuk 

menaburkan minat dalam bidang keusahawanan[18]. 

Ini sejajar dengan keperibadian pelajar yang 

menunjukkan minat yang baik semasa proses 
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pengajaran dan pembelajaran.  Oleh itu, kajian ini 

akan menumpukan pada sejauh mana kurikulum dan 

kokurikulum serta faktor sokongan pedagogi dapat 
meningkatkan minat pelajar dalam bidang 

keusahawanan. 

 

D. Kemahiran Menjana Idea Perniagaan 

 

Menurut Marakas (1999), setiap perniagaan bermula 

dari idea perniagaan, idea perniagaan boleh 

dilaksanakan dan berdaya maju untuk menjadikannya 

sebagai realiti[19]. Dari sudut keusahawanan, 

penjanaan idea mungkin melibatkan penjanaan idea 

perniagaan baru atau pembangunan konsep 

perniagaan yang boleh dilaksanakan dalam satu 

tempoh masa (Long, 2010)[20]. Kualiti maklumat 

yang diperolehi oleh usahawan dapat meningkatkan 

peluang penjanaan idea yang melibatkan proses yang 

kreatif bagi mencipta, membangunkan dan 

menyampaikan atau mempersembahkan idea baru 

dalam perniagaan. Secara am, terdapat banyak teknik 

untuk menjana idea berkaitan dengan kandungan 

pendidikan keusahawanan telah dicadangkan.  

Terdapat beberapa peraturan asas bagi 

pemikiran kreatif iaitu mempunyai pandangan yang 

positif, membina idea dari kumpulan, menghasilkan 

idea sebanyak mana yang mampu, dan tinjauan idea 

yang konsisten (Morais, 2001)[21]. Secara umumnya, 
adalah dipercayai bahawa kaedah dan pendekatan 

penjanaan idea adalah sumber motivasi yang sangat 

penting kepada setiap individu terutamanya bakal 

usahawan. 

 

E. Latar Belakang Keluarga 

 

Menurut Schumpeter (1962) latar belakang keluarga 

merupakan salah satu faktor penting yang 

mempengaruhi perkembangan keupayaan 

keusahawanan[22]. Keluarga usahawan amat 

mempengaruhi generasi muda atau waris untuk 

meneruskan perniagaan keluarga mereka. Di mana 

ahli keluarga akan memberi sokongan dan segala 

bimbingan yang diperlukan mengenai perniagaan. 

Dengan ini seseorang individu mempunyai 

kemungkinan yang amat tinggi untuk menyambung 

perniagaan keluarga ataupun bermula perniagaan 

baru. 

 Menurut Osman (2007), minat terhadap 

bidang keusahawanan turut dipengaruhi oleh 

persekitaran keluarga di zaman kanak-kanak iaitu 

melalui pekerjaan ibu bapa[23]. Sebagai contoh, jika 

pelajar bidang seni berlatar belakang dari keluarga 

usahawan maka mereka mungkin mempunyai idea 

untuk memulakan perniagaan yang berkaitan dengan 

seni. 

 

IV. KAEDAH KAJIAN 

Rajah 1 Model Pendekatan Penilaian Keusahawanan (Kuratko dan Hodgetts, 2004). 
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Reka bentuk kuantatif telah digunakan bagi tujuan 

pengumpulan data. Soal selidik yang mengandungi 

empat bahagian telah digunakan sebagai instrumen 

kajian bagi tujuan pengumpulan data. Bahagian A (5 

item) disoal berkenaan ciri demografi pelajar, 

Bahagian B (10 item) disoal berkenaan minat dan 

pengetahuan keusahawanan, Bahagian C (8 item) pula 

berkaitan kemahiran penjanaan idea perniagaan, dan 

Bahagian D (7) disoal berkenaan latar belakang 

keluarga.  

 Kajian ini menggunakan reka bentuk 

persampelan rawak mudah bagi menentukan bilangan 

sampel. Jadual penetuan saiz sampel oleh Krejcie dan 

Morgan (1970) telah dirujuk bagi menentukan jumlah 

sampel. Jumlah sampel kajian ini adalah 132 orang 

pelajar institusi pengajian tinggi (IPT). Responden 

terdiri daripada pelajar tahun akhir di IPT bidang seni. 

Pelajar tahun akhir IPT bidang seni yang dipilih 

sebagai responden adalah dari Universiti Sains 

Malaysia (USM), Politeknik Tuanku Syed Sirajuddin 

(PTSS) dan Management and Science University 

(MSU).  

Sebanyak 30 pelajar telah terlibat bagi 

menguji kesahan dan kebolehpercayaan instrumen. 

Hasil analisis menunjukkan kesahan instrument 

melebihi 0.30 dan kebolehpercayaan (Cronbach’s 

alpha) melebihi 0.70, menunjukan bahawa soal selidik 

adalah sah. Skor min telah digunakan bagi menjawab 

soalan dan menginterprestasi dapatan kajian. 

 

V. HASIL DAN PERBINCANGAN 

 

Jadual 1 menunjukkan ciri-ciri demografi pelajar 

tahun akhir IPT bidang seni. Kajian ini terdiri daripada 

54 pelajar lelaki (40.9%) dan seramai 78 orang (59%) 

adalah pelajar perempuan. Dari segi bangsa, majoriti 

pelajar dalam kajian ini adalah Melayu iaitu sebanyak 

91 pelajar (68.9%), diikuti oleh pelajar Cina sebanyak 

24 orang (18.2%) dan minoriti iaitu 17 pelajar (12.8%) 

adalah merupakan bangsa India. Dari segi umur, 

bilangan pelajar berumur 20 hingga 22 tahun adalah 

sebanyak 36 orang (27.3%), manakala pelajar berusia 

23 hingga 25 tahun adalah sebanyak 54 orang (40.9%) 

dan 42 orang (31.8%) pula merupakan pelajar berusia 

26 tahun dan keatas. Aspek terakhir dalam bahagian 

demografi adalah HPNM. Daripada jumlah responden 

iaitu 132 pelajar, 31 orang (23.5%) responden 

mempunyai purata gred 2.00 hingga 2.50, manakala 

HPNM di antara 2.51 hingga 2.99 adalah 46 orang 

(34.8%) pelajar dan sebanyak 55 orang (41.7%) 

pelajar mempunyai HPNM melebihi 3.00. 

 Analisis kebolehpercayaan dilakukan bagi 

mengukur tahap konsistensi dalaman serta kesahan 

kandungan instrumen. Cronbach’s Alpha akan 

digunakan untuk menganalisis kebolehpercayaan. 

Nilai kebolehpercayaan (Cronbach’s Alpha) lebih 

atau menghampiri 1 bermakna pembolehubah 

bersandar adalah meyakinkan manakala nilai 

kebolehpercayaan yang kurang daripada 0.6 dianggap 

sebagai lemah. Berdasarkan Jadual 2, nilai 

Cronbach’s Alpha menunjukkan lebih dari 0.70 yang 

bermaksud soalan bagi setiap item adalah konsisten. 

Minat dan pengetahuan keusahawanan mempunyai 

nilai Cronbach’s Alpha yang tertinggi iaitu 0.945 

(N=10), diikuti dengan kemahiran menjana idea 

perniagaan dengan nilai 0.907 (N=8). Nilai 

Cronbach’s Alpha yang paling rendah adalah latar 

belakang keluarga iaitu 0.897 (N=7), dimana nilai 

kebolehpercayaan masih lebih daripada 0.70. 

 Ujian normaliti akan dinilai dengan 

menggunakan kaedah skewness dan kurtosis. Ujian ini 

dijalankan bagi menilai taburan data bahawa normal 

ataupun tidak. Nilai positif bagi skewness menuju ke 

arah positif (kanan), manakala nilai negatif bagi 

skewness pula menuju ke arah negatif (kiri). Sama 

juga untuk kurtosis, nilai positif akan menunjukkan 

Jadual 1: Ciri-ciri demografi pelajar 

Jadual 2: Nilai Cronbach’s Alpha 
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kepencongan ke arah positif (kanan), malah nilai 

negatif kurtosis pula akan menunjukkan kepencongan 

ke arah negatif (kiri). Jadual 3 menunjukkan kesemua 

nilai bagi skewness mahupun kurtosis adalah pada 

julat -1 dan +1. Ini menunjukkan bahawa semua 

pembolehubah adalah bertaburan secara normal.    
H1: Terdapat hubungan yang signifikan antara minat 

dan pengetahuan keusahawanan dengan kemahiran 

menjana idea perniagaan dalam kalangan pelajar 

tahun akhir IPT bidang seni. 

Jadual 4 menunjukkan nilai adjusted R square adalah 

0.193 dan nilai R square pula merupakan 0.196. 

Dengan ini boleh dikatakan bahawa 19.6% daripada 

minat dan pengetahuan keusahawanan dapat 

menyumbang kepada kemahiran menjana idea 

perniagaan.  

Minat dan pengetahuan keusahawanan 

mempunyai hubungan positif yang signifikan dengan 

kemahiran menjana idea perniagaan dalam kalangan 

pelajar tahun akhir IPT bidang seni. Dapatan kajian 

disokong oleh Heong (2015)[24], seseorang yang 

mempunyai sifat dalaman seperti minat mampu 

menjana idea yang lebih kreatif dan mudah.  
 

H2: Terdapat hubungan yang signifikan antara latar 

belakang keluarga berniaga dengan kemahiran 

menjana idea perniagaan dalam kalangan pelajar 

tahun akhir IPT bidang seni.  

 

 

 

 

 

 

 

 

 

Jadual 5 menunjukan nilai adjusted R square 

adalah 0.360 dan nilai R square pula merupakan 

0.363. R square menggambarkan tentang kekuatan 

hubungan antara latar belakang keluarga dengan 

kemahiran menjana idea perniagaan. Dengan ini boleh 

dikatakan terdapat varian sebanyak 36.3% di dalam 

data dan juga bermaksud 36.3% daripada latar 

belakang keluarga dapat menyumbang kepada 

kemahiran menjana idea perniagaan. Dapatan yang 

dilaporkan turut disokong oleh Osman (2007) di mana 

minat terhadap keusahawanan atau perniagaan 

dipengaruhi oleh persekitaran keluarga di zaman 

kanak-kanak iaitu melalui pekerjaan ibu bapa[23]. 
 

Selain itu, nilai-p hendaklah kurang daripada 

0.001 (p<0.001) bagi menunjukkan hubungan antara 

latar belakang keluarga dengan kemahiran menjana 

idea perniagaan adalah signifikan secara statistik dan 

menguji hipotesis yang kedua iaitu terdapat hubungan 

yang signifikan antara latar belakang keluarga dengan 

kemahiran menjana idea perniagaan. Berdasarkan 

Jadual 6, nilai-p adalah 0.000 iaitu kurang daripada 

0.001 yang bermaksud hubungan antara latar belakang 

keluarga dengan kemahiran menjana idea perniagaan 

adalah signifikan. Justeru, hipotesis kedua diterima. 

Dapatan kajian disokong oleh Schumpeter (1962), 

latar belakang keluarga merupakan salah satu faktor 

penting yang mempengaruhi perkembangan 

keupayaan keusahawanan[22].    

 

 

 

 

 

 

Jadual 3: Ujian Normaliti 

Jadual 4: Model Summary (H1) 

Jadual 5: Model Summary (H2) 
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VI. Kesimpulan 

 

Kajian ini dijalankan bagi mengkaji hubungan minat 

dan pengetahuan keusahawanan serta latar belakang 

keluarga terhadap kemahiran menjana idea 

perniagaan. Kajian ini merupakan satu rujukan bagi 

membuktikan bahawa pelajar selain dari jurusan 

perniagaan mempunyai minat terhadap 

keusahawanan.  

 

Bidang seni merupakan aspek penting dalam 

kajian ini. Hal ini kerana, bidang seni amat luas dan 

mampu menghasilkan pelbagai sumber perniagaan 

yang berkaitan dengan seni termasuklah perniagaan 

percetakan, reka bentuk grafik, freelance, seni kraf 

dan lain-lain lagi. Perniagaan atau perusahaan bidang 

seni lebih dikenali sebagai industri kreatif. Bukan 

semua graduan bidang seni mampu menjadi seorang 

usahawan yang berjaya. Keinginan keusahawanan 

atau minat mempengaruhi sesorang individu untuk 

memulakan perniagaan. 

 

Produk kreatif yang mampu dipasarkan 

merupakan elemen yang sangat penting dalam industri 

kreatif. Produk kreatif pula merupakan hasil buah 

daripada penjanaan idea kreatif seseorang individu 

atau kumpulan. Tahap minat dan pengetahuan 

graduan menjadi faktor utama dalam penjanaan idea 

disamping melahirkan graduan yang kreatif dan 

berbakat, yang mampu mengembangkan potensi diri 

dengan menjadi seorang usahawan dan memperoleh 

hasil daripada kebolehan diri sendiri. Maka untuk 

melahirkan seorang usahawan graduan seni, graduan 

tersebut harus mempunyai minat dan pengetahuan 

supaya mampu menjana idea yang kreatif dan 

menceburi bidang keusahawanan. 

 

Menurut Sabarudin (2022), pelbagai 

pendekatan dan inisiatif telah dilakukan oleh pihak 

IPT termasuk mendedahkan mahasiswa dengan ilmu 

keusahawanan termasuk peluang bimbingan untuk 

menjadi usahawan dengan harapan agar mahasiswa 

berjaya mencipta peluang pekerjaan khususnya dalam 

bidang keusahawanan setelah tamat pengajian 

kelak[25]. Razali (2022) pula berpendapat bahawa 

pihak kerajaan serta usahawan sedia ada perlu 

mempertimbangkan bakal muda dan memberi 

bimbingan dan peluang kepada generasi muda bagi 

memupuk minat terhadap keusahawanan[26]. 

 

Secara keseluruhannya, dapat dirumuskan 

bahawa kajian ini telah mencapai kedua-dua 

objektifnya iaitu pelajar bidang seni yang mempunyai 

minat dan pengetahuan keusahawanan dapat menjana 

idea perniagaan yang kreatif dan pelajar bidang seni 

yang berlatar belakang dari keluarga usahawan 

mempunyai kemahiran menjana idea perniagaan yang 

tinggi. 

 

 Justeru, dengan adanya kajian yang 

dijalankan, ia diharap dapat dijadikan sebagai rujukan 

oleh bakal penyelidik akan datang yang berminat 

untuk mengkaji topik yang berkaitan dengannya. 

Secara tidak langsung, ianya dapat menyumbang 

kepada pembentukan idea dalam mempelbagaikan 

topik yang boleh dikaji berdasarkan fokus utama 

kajian tersebut.  
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Abstrak 

Tujuan: Kajian ini bertujuan untuk mengenal pasti trend penggunaan gajet dan pengamalan aktiviti fizikal 

berintensiti sederhana-tinggi dalam kalangan kanak-kanak prasekolah. Metodologi: Kajian yang dijalankan 

merupakan kajian tinjauan yang menggunakan kaedah persampelan rawak mudah. Sebanyak 84 ibu bapa kepada 

kanak-kanak prasekolah Malaysia telah melengkapkan borang soal selidik laporan kendiri. Instrumen yang 

digunakan telah disahkan nilai kebolehpercayaan untuk mengenal pasti tabiat penggunaan gajet kanak-kanak 

prasekolah dan tempoh masa pengamalan aktiviti fizikal kanak-kanak prasekolah. Data mentah telah dianalisis 

secara deskriptif untuk menentukan maklumat demografi responden, tabiat penggunaan gajet kanak-kanak 

prasekolah serta tempoh masa pengamalan aktiviti fizikal berintensiti sederhana-tinggi menggunakan perisian 

Statistical Packages for Social Science (SPSS) versi 26. Dapatan: Hasil kajian mendapati bahawa majoriti kanak-

kanak prasekolah pertama kali telah menggunakan gajet ketika berusia 2 tahun, yakni sebelum menjejak alam 

prasekolah. Kajian turut menemukan bahawa tabiat penggunaan gajet dalam kalangan kanak-kanak prasekolah 

adalah terkawal (min=1.69), manakala majoriti daripada sampel didapati meluangkan masa selama 1 hingga 2 

jam dalam sehari terhadap aktiviti fizikal berintensiti sederhana (n=35, 41.7%) dan aktiviti fizikal berintensiti 

tinggi (n=33, 39.3%). Seterusnya, analisis deskriptif menunjukkan bahawa 73.8% kanak-kanak prasekolah 

memenuhi saranan tempoh masa beraktiviti fizikal berintensiti sederhana-tinggi seperti yang disyorkan oleh 

WHO. Kesimpulan: Konklusinya, kanak-kanak prasekolah dalam kajian ini memperlihatkan tabiat penggunaan 

gajet yang terkawal dan majoriti daripada sampel merupakan kanak-kanak yang aktif. Kajian akan datang 

disyorkan untuk mengkaji potensi perkaitan antara tempoh masa penggunaan skrin layar dengan tahap 

pengamalan aktiviti fizikal dalam kalangan kanak-kanak prasekolah. 

Kata kunci: Kanak-kanak prasekolah; Gajet; Aktiviti fizikal 

I. PENGENALAN 

Saban hari, penggunaan gajet semakin meningkat 

dalam setiap isi rumah di Malaysia [1]. Menurut 

laporan survei Capaian ICT oleh Individu dan Isi 

Rumah 2020, hampir 100% daripada isi rumah di 

Malaysia mempunyai akses kepada telefon bimbit, 

manakala penggunaan komputer meningkat 

sebanyak 5.9% berbanding hanya 71.7% pada tahun 

2018. Amnya, kebergantungan masyarakat terhadap 

gajet disebabkan oleh fungsi dan kemampuan 

peranti tersebut untuk melakukan dan 

menyelesaikan banyak perkara di hujung jari dalam 

masa yang singkat [2], [3]. Tambahan, kewujudan 

pelbagai model gajet dan tawaran internet pada 

harga mampu milik menjadikan hampir semua 

lapisan kelas sosial berupaya untuk memiliki gajet 

di rumah [4], [5]. Sehubungan itu, statistik tersebut 

mengesahkan bahawa majoriti keluarga di Malaysia 

sememangnya terdedah kepada penggunaan gajet 

dan ini termasuklah golongan kanak-kanak. Hal ini 

dianggap sedemikian kerana tingkah laku ibu bapa 

memberi pengaruh yang besar terhadap penggunaan 

gajet kanak-kanak [6]. 

 Menurut garis panduan oleh World Health 

Organization (WHO), pendedahan dan penggunaan 

media bagi kanak-kanak yang berusia kurang 

daripada dua tahun adalah tidak digalakkan [7]. 

Sementara itu, penggunaan gajet yang disarankan 

bagi kanak-kanak yang berusia 3 hingga 4 tahun 

pula mestilah tidak lebih dari 1 jam, manakala 
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kurang dari tempoh 2 jam bagi kanak-kanak yang 

berumur 5 hingga 8 tahun [8]. Meskipun demikian, 

kajian-kajian terkini yang mengkaji tentang tahap 

penggunaan gajet dalam kalangan kanak-kanak 

malangnya telah menemukan trend yang 

membimbangkan. Rata-rata kajian mendapati 

bahawa kanak-kanak tidak mematuhi panduan 

global seperti yang disarankan oleh WHO. Di 

Amerika, Kabali et al. (2015) menemukan hampir 

separuh daripada kanak-kanak mula menggunakan 

gajet sebelum berusia setahun. Manakala kajian 

Tooth et al. (2019) mendapati bahawa purata 

penggunaan gajet oleh kanak-kanak Australia yang 

berumur dua tahun ialah hampir dua jam sehari [9], 

[10]. Begitu juga dengan kajian yang dijalankan di 

beberapa negara lain seperti United Kingdom [11], 

Finland [12], India [13], Korea [14], Turki [15], 

Indonesia [16] dan juga Malaysia [17], [18]. Semua 

kajian berikut menunjukkan dapatan yang serupa, 

iaitu kanak-kanak diberikan gajet oleh ibu bapa pada 

usia yang terlalu awal, serta penggunaan yang 

melebihi daripada tempoh had yang disarankan. 

Isu ini wajar diberi perhatian yang serius 

kerana penggunaan gajet yang berlebihan oleh 

kanak-kanak sering dikaitkan dengan kualiti 

fisiologi dan fizikal yang rendah seperti ketegangan 

mata dan masalah penglihatan yang serius [18], [19], 

pola tidur yang tidak menentu dan tidur yang kurang 

memuaskan [20]–[23], obesiti [22], [24], [25], 

gangguan pada ritma sirkadian [26], serta sakit pada 

tengkuk dan kepala [27]. Tambahan lagi, semakin 

bertambah masa yang diluangkan oleh kanak-kanak 

terhadap skrin layar, semakin rendah kadar 

ketersambungan antara sel-sel otak yang berkaitan 

dengan perkembangan bahasa dengan kawalan 

kognitif [28]. Selain itu, keterikatan yang berlebihan 

oleh kanak-kanak terhadap gajet juga didapati turut 

menjejaskan perkembangan sosial dan emosi, 

seperti menjadi pasif, sukar bergaul dan berinteraksi 

dengan orang sekeliling [29]. Kanak-kanak menjadi 

mudah marah apabila diminta untuk berhenti 

daripada bermain gajet dan sukar ditenangkan 

apabila sedang tantrum [18], [29]–[31]. Akhir 

sekali, wujud juga perkaitan antara tahap 

penggunaan gajet yang keterlaluan dengan 

kemahiran motor yang rendah dalam kalangan 

kanak-kanak [32], [33]. Semua masalah berikut 

berlaku apabila kanak-kanak menggunakan gajet 

pada kadar yang berlebihan sehingga menghadkan 

pergerakan anggota badan dalam suatu tempoh yang 

lama.  

Ironinya, kanak-kanak telah digalakkan 

untuk bergerak aktif sepanjang hari dengan pelbagai 

jenis aktiviti serta mengelakkan diri daripada berada 

dalam keadaan sedentari tidak lebih dari satu jam 

[7]. Menurut WHO, kanak-kanak yang berusia 5 

hingga 17 tahun disyorkan agar dapat meluangkan 

sekurang-kurangnya 60 minit dalam sehari untuk  

aktiviti fizikal berintensiti sederhana dan tinggi [34], 

manakala Physical Activity Guidelines for 

Americans (PAG) menggariskan agar kanak-kanak 

prasekolah dapat melakukan aktiviti fizikal 

sebanyak tiga jam sehari bagi semua jenis intensiti 

[34], [35]. Namun begitu, kajian-kajian terbaharu 

melaporkan bahawa tahap pengamalan aktiviti 

fizikal kanak-kanak di Malaysia [36], [37] dan di 

peringkat global [38] adalah sangat 

membimbangkan. Walhal, pengamalan aktiviti 

fizikal yang konsisten diperlukan bagi proses 

tumbesaran dan perkembangan awal kanak-kanak, 

seperti penguasaan kemahiran motor yang asas, 

menguatkan kesihatan tulang, otot, dan kecekapan 

kognitif [35], [39].  

Pelbagai faktor yang mempengaruhi 

penggunaan gajet yang tinggi dan pengamalan 

aktiviti fizikal yang rendah dalam kalangan kanak-

kanak. Situasi semasa era milenium ketiga ini telah 

memaksa banyak ibu bapa untuk membiasakan 

anak-anak kecil mereka untuk beradaptasi dengan 

teknologi dalam bermacam situasi agar urusan 

berjalan dengan mudah dan lancar. Contohnya 

urusan berulang-alik dari suatu tempat, teknologi 

dan gajet sebagai kegunaan belajar, sebagai ganjaran 

bermain dan berhibur, salah satu daripada gaya 

keibubapaan serta medium untuk pengawalan 

tingkah laku kanak-kanak [40]–[42]. Akibatnya, 

wujud trend tingkah laku sedentari yang tinggi 

dalam kalangan kanak-kanak [34], [43]. Aktiviti 

sedentari bermaksud amalan gaya hidup yang tidak 

aktif secara berterusan seperti duduk terlalu lama, 

baring, tidur dan aktiviti lain yang tidak banyak 

mengerakkan otot dan tulang [44]. Tingkah laku 

sedentari yang tinggi turut telah dikenal pasti 

sebagai salah satu penyumbang kepada tahap 

pengamalan aktiviti fizikal yang sangat rendah [45], 

risiko kesihatan terhadap kanak-kanak seperti 

penyakit kardiovaskular [46], masalah postur badan 

[47], [48], serta risiko kesihatan mental [49]. Lebih 

teruk, apabila tingkah laku sedentari dijalani dengan 

penggunaan gajet yang lama dan berulang dalam 

sehari.  

Walau bagaimanapun, pada pengetahuan 

penyelidik, masih kurang kajian tempatan yang 

mengaitkan penggunaan gajet dengan pengamalan 

aktiviti fizikal, serta memfokuskan golongan kanak-

kanak prasekolah sebagai subjek kajian. 

Kebanyakan kajian terkini yang berkaitan dengan 

topik ini memberi perhatian kepada kanak-kanak 

sekolah rendah dan golongan remaja, serta  tertumpu 

di negara-negara luar seperti di Asia [50], Timur 
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tengah, [51], [52], Eropah [53]–[55], dan Australia 

[43], [56], [57]. Trend penggunaan gajet yang 

meninggi dan tahap pengamalan aktiviti fizikal yang 

semakin menurun dalam kalangan kanak-kanak 

harus dikaji kerana dua fenomena ini berlaku 

serentak, maka wajar diselidik sekiranya terdapat 

sebarang perkaitan. Tambahan, data prevalens 

kanak-kanak prasekolah yang menggunakan gajet 

dan melakukan aktiviti fizikal di Malaysia masih 

terhad, maka lompong ini wajar dipenuhi [36], [37], 

[58], [59].  

Dengan itu, kajian ini dijalankan bagi 

bertujuan untuk mengenal pasti tabiat penggunaan 

gajet dalam kalangan kanak-kanak prasekolah. 

Selain itu, kajian ini juga akan mengkaji tempoh 

masa pengamalan aktiviti fizikal berintensiti 

sederhana-tinggi dalam kalangan kanak-kanak 

prasekolah yang berusia 4 hingga 6 tahun di 

Malaysia. Selebihnya, bahagian lain dalam artikel 

ini akan mengupas metodologi yang digunakan oleh 

penyelidik, diikuti dengan dapatan kajian. Akhir 

sekali, batasan dan saranan kajian akan dinyatakan 

di akhir penulisan.  

II. OBJEKTIF KAJIAN 

Objektif  kajian ini  adalah untuk: 

1. Mengenal pasti umur pertama kanak-kanak 

menggunakan gajet 

2. Mengenal pasti tabiat penggunaan gajet 

dalam kalangan kanak-kanak prasekolah. 

3. Mengenal pasti tempoh pengamalan 

aktiviti fizikal berintensiti sederhana dan 

tinggi oleh kanak-kanak prasekolah dalam 

sehari. 

III. METODOLOGI KAJIAN 

A. Reka bentuk kajian  

Kajian kuantitatif ini merupakan kajian tinjauan 

yang menggunakan borang soal selidik sebagai 

medium pengumpulan data dalam kalangan ibu bapa 

kepada kanak-kanak prasekolah di Malaysia. 

Menurut Kementerian Pendidikan Malaysia (KPM), 

kanak-kanak prasekolah di Malaysia merupakan 

golongan yang berumur 4 hingga 6 tahun [60]. 

Penyelidik telah membangunkan sebuah instrumen 

yang berbentuk laporan tinjauan kendiri (self-

administered questionnaire) berdasarkan kajian 

oleh Alotaibi (2020) [51].  

B. Instrumen kajian 

Instrumen dibina untuk mengukur tabiat 

penggunaan gajet dan tahap pengamalan aktiviti 

fizikal kanak-kanak prasekolah, dan telah disahkan 

oleh tiga orang pakar dalam bidang pendidikan awal 

kanak-kanak dan bidang rekreasi fizikal. Terdapat 

tiga bahagian dalam soal selidik ini. Pertama, 

Bahagian A merupakan soalan yang berkaitan 

dengan maklumat demografi responden. Bahagian B 

pula ialah soalan-soalan yang mengukur tabiat 

penggunaan gajet oleh kanak-kanak prasekolah. 

Akhir sekali, Bahagian C merupakan soalan tentang 

tempoh masa yang diluangkan oleh kanak-kanak 

prasekolah dalam aktiviti fizikal berintensiti 

sederhana dan tinggi. Soalan tentang tabiat 

penggunaan gajet mengandungi empat pilihan 

jawapan iaitu “sangat setuju”, “setuju”, sangat tidak 

setuju” dan “tidak setuju”.  

Seterusnya, soalan berkenaan tempoh masa 

pengamalan aktiviti fizikal berintensiti sederhana 

dan tinggi pula merujuk kepada jumlah minit atau 

jam yang diluangkan oleh kanak-kanak prasekolah 

terhadap aktiviti fizikal berikut dalam sehari. 

Terdapat lima kategori respons yang diberi iaitu, 

“tiada”, “kurang dari 30 minit”, “1-2 jam”, “3-4 

jam” dan yang terakhir, “lebih 4 jam”. Indikator dan 

contoh bagi aktiviti berintensiti sederhana dan tinggi 

telah diberikan dalam survei kajian sebagai panduan 

kepada ibu bapa untuk memilih jawapan yang paling 

tepat. 

Sebelum memulakan kajian yang sebenar, 

sebuah kajian rintis yang melibatkan 26 orang 

responden telah dilakukan terlebih dahulu bagi 

menguji kebolehpercayaan bagi setiap konstruk dan 

item yang terdapat dalam instrumen. Borang kaji 

selidik ini perlu dijawab oleh ibu bapa atau penjaga 

untuk berkongsi perkara-perkara yang berkaitan 

dengan penggunaan gajet dan pengamalan aktiviti 

fizikal anak-anak prasekolah. Nilai alfa Cronbach 

bagi konstruk tabiat penggunaan gajet ialah 0.901, 

manakala nilai 0.843 pula bagi konstruk yang 

berkaitan dengan tempoh masa pengamalan aktiviti 

fizikal kanak-kana prasekolah. 

C. Pengumpulan data 

Data telah dikumpul melalui dua cara. Pertama, 

melalui salinan borang soal selidik yang diedarkan 

secara manual kepada ibu bapa dengan persetujuan 

dan bantuan daripada pihak tadika-tadika. Kedua, 

soalan kaji selidik turut dinukilkan secara atas talian 

menggunakan borang Google dan telah disebarkan 

kepada umum melalui beberapa aplikasi sosial 

media milik penyelidik. Melalui teknik persampelan 

rawak mudah, sesiapa sahaja daripada populasi 

kajian mempunyai peluang untuk yang sama untuk 

dipilih sebagai sampel. Proses pengumpulan data 

berjalan antara April 2022 sehingga Jun 2022. 

D. Penganalisisan data 

Data mentah telah dianalisis menggunakan perisian 

Statistical Package for the Social Science (SPSS) 

versi 26.0. Ujian statistik secara deskriptif 

digunakan untuk menjelaskan maklumat demografi 

responden serta untuk menjawab tiga persoalan 

kajian yang pertama.  
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Bagi tujuan menganalisis soalan yang 

menggunakan skala likert pula seperti konstruk 

tabiat penggunaan gajet, empat kategori respons 

telah disimpulkan kepada dua kategori. Ini 

bermakna, kategori respons sangat setuju dan setuju 

menjadi satu kategori yang sama iaitu “setuju”, 

manakala respons sangat tidak setuju dan tidak 

setuju turut menjadi satu kategori iaitu “tidak 

setuju”.  

Sementara itu pula, proses pengekodan semula 

dilakukan dalam soalan tentang aktiviti fizikal, 

yakni bagi kategori respons tempoh pengamalan 

aktiviti fizikal berintensiti sederhana dan tinggi. 

Kategori respons “tiada” menjadi 1, “Kurang 30 

minit” menjadi 2, “1-2 jam” menjadi 3, “3-4 jam” 

menjadi 4 dan “Lebih 4 jam” menjadi 5. Kemudian 

kanak-kanak yang didapati memenuhi sekurang-

kurangnya kod 3 dan ke atas bagi aktiviti fizikal 

berintensiti sederhana atau tinggi akan dikelaskan 

sebagai memenuhi garis panduan aktiviti fizikal 

berintensiti sederhana-tinggi, manakala yang 

selainnya dikategorikan sebagai kumpulan yang 

tidak memenuhi garis panduan. Dengan kata mudah, 

terdapat dua kumpulan yang digunakan untuk proses 

analisis yang berkaitan dengan pengamalan aktiviti 

fizikal iaitu, kumpulan yang tidak memenuhi garis 

panduan aktiviti fizikal berintensiti sederhana-tinggi 

yang telah dikelaskan sebagai “0”, dan, kumpulan 

yang memenuhi garis panduan aktiviti fizikal 

berintensiti sederhana-tinggi sebagai “1”. 

IV. DAPATAN KAJIAN 

A. Maklumat demografi responden 

Perkara yang berkaitan dengan demografi responden 

dalam kajian ini merujuk kepada lapan perkara, iaitu 

jantina kanak-kanak, umur ibu bapa atau penjaga 

yang melengkapkan survei ini, tahap pendidikan 

tertinggi ibu bapa atau penjaga, jumlah pendapatan 

Isi rumah, umur kanak-kanak ketika pertama kali 

menggunakan gajet, pemilikan gajet oleh kanak-

kanak, gajet yang sering digunakan oleh kanak-

kanak dan akhir sekali kelas atau kelab aktiviti 

fizikal yang dihadiri oleh kanak-kanak secara 

berkala. Latar belakang responden telah 

diringkaskan dalam Jadual 3. 

Jadual 3 

Maklumat demografi responden  

Jantina kanak-kanak Bilangan Peratus  

Lelaki 47 56.0 

Perempuan 37 44.0 

Kumpulan umur ibu 

bapa  

Bilangan Peratus 

20-29 9 10.7 

30-39 67 79.8 

40-49 8 9.5 

Tahap pendidikan ibu 

bapa 

Bilangan Peratus 

SPM/STPM/Persijilan 16 19.0 

Diploma 10 11.9 

Sarjana muda 43 51.2 

Sarjana/PHD 15 17.9 

Jumlah pendapatan isi 

rumah 

Bilangan Peratus 

RM 4,395 dan ke bawah 14 16.7 

RM 4,360 – RM 9,619 51 60.7 

RM 9,620 dan ke atas 19 22.6 

Umur kanak-kanak 

ketika pertama kali 

menggunakan gajet 

Bilangan Peratus 

Kurang dari setahun  10 11.9 

1 tahun 19 22.9 

2 tahun 21 25.0 

3 tahun 18 21.4 

4 tahun 11 13.1 

5 tahun 4 4.8 

6 tahun 1 1.2 

Gajet yang sering 

digunakan oleh 

kanak-kanak 

Bilangan Peratus 

Telefon bimbit 68 80.9 

Tablet 25 29.7 

Komputer/ komputer riba 14 16.6 

Televisyen 47 55.9 

Konsol permainan 7 8.3 

Pemilikan gajet oleh 

kanak-kanak 

Bilangan Peratus 

Ya 20 23.8 

Tidak 64 76.2 

Mendaftarkan kanak-

kanak dalam kelas/ 

aktiviti fizikal secara 

berkala 

Bilangan  Peratus 

Ya 21 25.0 

Tidak 63 75.0 

 

Dapatan demografi daripada 84 responden 

menunjukkan sebanyak 56% ialah kanak-kanak 

lelaki (n=47), dan selebihnya ialah kanak-kanak 

perempuan (n=37, 44%). Respon yang tertinggi 

datang daripada golongan ibu bapa yang berumur 

dalam lingkungan 30-39 tahun (n=67, 79.8%), 

diikuti dengan sembilan ibu bapa yang berumur 20-

29 tahun (10.7%), dan 40-49 tahun (n=8, 79.8%). 

Tiada ibu bapa kepada kanak-kanak prasekolah 

dalam kajian ini yang berusia 50 tahun dan ke atas. 

Dalam pada itu, kebanyakan ibu bapa 

didapati berpendidikan tinggi, iaitu berpelajaran di 

tahap sarjana muda (n=43, 51.2%) dan di peringkat 

sarjana atau doktor falsafah (n=15, 17.9%). Bakinya, 

hanya 10 orang responden yang memiliki diploma 

(11.9%), dan 16 orang merupakan graduan sekolah 
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menengah atau persijilan (19%). Seterusnya, hasil 

kajian mendapati bahawa majoriti responden 

mempunyai jumlah pendapatan isi rumah pada tahap 

yang sederhana yakni sebanyak RM 4,360 -RM 

9,616 (n=51, 60.7%). Tidak kurang juga, terdapat 

keluarga yang tergolong dalam pecahan isi rumah 

yang memperoleh melebihi daripada RM 9,619 dan 

ke atas dalam sebulan (n=19, 22.6%). Akhir sekali, 

seramai 16.7% (n=14) keluarga yang berpendapatan 

rendah atau disebut sebagai “B40” menurut definisi 

nasional Malaysia 2020. Selain itu, kanak-kanak 

prasekolah dilihat telah diberikan gajet seawal usia 

kurang daripada 4 tahun. Majoriti kanak-kanak 

pertama kali menggunakan gajet pada usia 2 tahun 

(n=21, 25%), 1 tahun (n=19, 22.9%) dan 3 tahun 

(n=18, 21.4%). Hanya sebahagian kecil ibu bapa 

yang membenarkan penggunaan gajet pada kali 

pertama kepada kanak-kanak pada lewat usia 

prasekolah, yakni 5 tahun (n=4, 4.8%) dan 6 tahun 

(n=1, 1.2%).  

Jadual 2 menunjukkan bahawa telefon 

bimbit merupakan gajet yang paling popular dan 

sering digunakan dalam kalangan kanak-kanak 

prasekolah (n=68,80.9%), dan diikuti oleh 

televisyen yakni sebanyak 55.9% (n=47). Meskipun 

kanak-kanak didapati sering menggunakan telefon 

bimbit dan beberapa jenis gajet yang lain, namun 

hanya segelintir daripada mereka yang mempunyai 

gajet sendiri (n=20, 23.8). 76.2% kanak-kanak tidak 

diizinkan oleh ibu bapa untuk memiliki gajet sendiri 

pada usia prasekolah.  

Akhir sekali, dapatan turut melaporkan 

bahawa majoriti ibu bapa tidak mendaftarkan anak-

anak prasekolah dengan sebarang aktiviti fizikal 

secara berkala (n=63, 75%). Misalnya, Taekwando, 

renang, tarian, kelab bola sepak atau lain-lain. 

Hanya sebahagian kecil kanak-kanak yang 

mengikuti aktiviti fizikal secara rasmi dengan mana-

mana kelas atau persatuan (n=21, 25%). 

B. Tabiat penggunaan gajet oleh kanak-

kanak prasekolah 

Hasil kajian seterusnya menunjukkan tabiat 

penggunaan gajet oleh kanak-kanak prasekolah 

yang telah dianalisis secara deskriptif melibatkan 

bilangan, peratus, min dan sisihan piawai. 

Berdasarkan analisis yang dibuat ke atas 16 item 

seperti dalam Jadual 4, keseluruhannya tabiat 

penggunaan gajet oleh kanak-kanak prasekolah 

masih terkawal.  

Pertamanya, kanak-kanak didapati paling 

kerap menggunakan gajet ketika waktu senggang, 

ketika ibu bapa atau penjaga sedang melakukan 

kerja-kerja rumah (n=55, 65.5%) dan ketika kanak-

kanak sedang berada dalam kenderaan (n=47, 56%). 

Meskipun begitu, kebanyakan ibu bapa menafikan 

keterikatan anak-anak prasekolah mereka pada 

gajet. Buktinya, lebih daripada separuh daripada ibu 

bapa tidak bersetuju bahawa kanak-kanak 

cenderung menggunakan gajet apabila bangun 

daripada tidur (n=60, 71.4%), sebelum tidur (n=56, 

66.7%) dan ketika sedang makan (n=49, 58.3%). 

Perkara ini bertambah jelas apabila majoriti ibu bapa 

(n=68, 81%) tidak mengizinkan kanak-kanak untuk 

menggunakan gajet ketika berada di luar rumah. 

Tambahan, lebih daripada 90% ibu bapa tidak 

membenarkan kanak-kanak mengakses dan 

menyimpan gajet sendiri tanpa keizinan ibu bapa. 

Malahan, rata-rata keluarga menetapkan peraturan 

yang jelas untuk kanak-kanak menggunakan gajet 

(n=78, 92.9%). 

Walau bagaimanapun, ibu bapa didapati 

telah menjadikan gajet sebagai ganjaran kepada 

kanak-kanak selepas mereka selesai belajar. Hal ini 

terbukti apabila hampir 40% daripada ibu bapa 

bersetuju bahawa anak-anak mereka cenderung 

menggunakan gajet setiap kali menghabiskan sesi 

pembelajaran. Selain itu, hampir 50% daripada ibu 

bapa tidak menidakkan bahawa gajet yang selalu 

digunakan oleh kanak-kanak adalah mudah diakses 

dan digunakan tanpa bantuan orang dewasa. Namun 

demikian, kanak-kanak prasekolah didapati tetap 

mengutamakan aktiviti fizikal berbanding bermain 

dengan gajet (n=71, 84.5%). Bahkan hampir 90% 

ibu bapa bersetuju bahawa anak-anak mereka boleh 

menjalani rutin harian seperti biasa tanpa perlu 

bergantung kepada gajet. 

Jadual 4 

Tabiat penggunaan gajet kanak-kanak 

prasekolah 

Item 

Respons 

Min SP Setuju Tidak 

setuju 

1) Kanak-kanak 

cenderung 

menggunakan 

gajet sebaik 

sahaja bangun 

daripada tidur 

24 

(28.6) 

60 

(71.4) 

1.71 .454 

2) Kanak-kanak 

cenderung 

menggunakan 

gajet sebelum 

masuk tidur 

28 

(33.3) 

56 

(66.7) 

1.67 .474 

3) Kanak-kanak 

cenderung 

menggunakan 

gajet ketika 

sesi makan 

35 

(41.7) 

49 

(58.3) 

1.58 .496 
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4) Kanak-kanak 

cenderung 

menggunakan 

gajet ketika 

waktu 

senggang 

55 

(65.5) 

29 

(34.5) 

1.35 .478 

5) Kanak-kanak 

cenderung 

menggunakan 

gajet ketika 

saya/penjaga 

sedang 

melakukan 

kerja-kerja 

rumah 

55 

(65.5) 

29 

(34.5) 

1.38 .489 

6) Kanak-kanak 

cenderung 

menggunakan 

gajet selepas 

menghabiskan 

sesi 

pembelajaran 

38 

(45.2) 

46 

(54.8) 

1.55 .501 

7) Kanak-kanak 

cenderung 

menggunakan 

gajet ketika 

berada di 

dalam kereta  

37 

(44.0) 

47 

(56.0) 

1.56 .499 

8) Kanak-kanak 

cenderung 

menggunakan 

gajet ketika 

berada di luar 

rumah 

16 

(19.0) 

68 

(81.0) 

1.81 .395 

9) Kanak-kanak 

dibolehkan 

untuk 

mengakses 

gajet tanpa 

keizinan ibu 

bapa 

7 

(8.3) 

77 

(91.7) 

1.92 .278 

10) Kanak-kanak 

dibolehkan 

untuk 

menyimpan 

gajet 

bersamanya 

6 

(7.1) 

78 

(92.9) 

1.93 .259 

11) Kanak-kanak 

pandai 

menggunakan 

gajet tanpa 

bantuan orang 

dewasa 

39 

(46.4) 

45 

(53.6) 

1.54 .502 

12) Gajet yang 

digunakan 

oleh kanak-

kanak mudah 

diakses dan 

digunakan 

40 

(47.6) 

44 

(52.4) 

1.52 .502 

13) Tiada 

peraturan 

yang tertentu 

untuk 

menggunakan 

gajet 

6 

(7.1) 

78 

(92.9) 

1.93 .259 

14) Kanak-kanak 

lebih suka 

menggunakan 

gajet 

berbanding 

melakukan 

aktiviti fizikal 

6 

(7.1) 

78 

(92.9) 

1.93 .259 

15) Kanak-kanak 

kerap 

menggunakan 

gajet 

berbanding 

melakukan 

aktiviti fizikal 

13 

(15.5) 

71 

(84.5) 

1.85 .364 

16)  Kanak-kanak 

tidak boleh 

menjalani 

rutin harian 

tanpa gajet 

9 

(10.7) 

75 

(89.3) 

1.89 .311 

TOTAL MIN: 1.6942 

C. Aktiviti fizikal berintensiti sederhana 

dan tinggi 

Jadual 5 menunjukkan pengamalan aktiviti fizikal 

berintensiti sederhana dan tinggi mengikut jumlah 

minit atau jam oleh kanak-kanak prasekolah seperti 

yang dilaporkan oleh ibu bapa atau penjaga. 

Berpandukan dapatan berikut, majoriti kanak-kanak 

prasekolah meluangkan masa sebanyak 1-2 jam 

terhadap aktiviti fizikal berintensiti sederhana 

(n=35, 41.7%) dan aktiviti fizikal berintensiti tinggi 

(n=33, 39.3%). Selebihnya, sebahagian besar 

daripada kanak-kanak juga dilihat telah 

memanfaatkan masa untuk aktiviti fizikal 

berintensiti sederhana dan tinggi selama 3 jam dan 

ke atas.  

Namun, tidak kurang juga masih ada 

segelintir kanak-kanak yang hanya beraktiviti fizikal 

bertahap sederhana dan tinggi kurang daripada 30 

minit sehari. Lebih parah, terdapat kanak-kanak 

yang tiada langsung menggerakkan diri untuk 

melakukan aktiviti fizikal berintensiti sederhana 

(n=4,4.8%) dan tinggi (n=15,17.9%) dalam sehari.  
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Jadual 5 

Tempoh pengamalan aktiviti fizikal berintensiti 

sederhana dan tinggi 

Tempoh  

Aktiviti fizikal 

berintensiti 

sederhana 

Aktiviti fizikal 

berintensiti 

tinggi 

Tiada 
4 

(4.8) 

15 

(17.9) 

Kurang 

30 minit 

20 

(23.8) 

19 

(22.6) 

1-2 jam 
35 

(41.7) 

33 

(39.3) 

3-4 jam 
17 

(20.2) 

10 

(11.9) 

Lebih 4 

jam 

8 

(9.5) 

7 

(8.3) 

 

Jadual 6 berikut merupakan dapatan daripada proses 

pengekodan semula daripada Jadual 5. Kanak-kanak 

telah dikelaskan mengikut garis panduan tempoh 

pengamalan aktiviti fizikal berintensiti sederhana-

tinggi yang dicadangkan oleh WHO. Berpandukan 

Jadual 5, hanya kanak-kanak yang mencukupkan 

tempoh sekurang-kurangnya 1-2 jam, atau 3-4 jam 

dan lebih 4 jam bagi aktiviti fizikal berintensiti 

sederhana dan tinggi akan dikira sebagai memenuhi 

garis panduan yang ditetapkan oleh WHO. 

Tuntasnya, sebahagian besar daripada kanak-kanak 

prasekolah adalah kanak-kanak aktif. Hal demikian 

kerana, kanak-kanak didapati telah melakukan 

aktiviti fizikal berintensiti sederhana-tinggi 

mengikut tempoh yang disarankan, malah lebih 

(n=62, 73.8%). 

Jadual 6 

Pematuhan kanak-kanak prasekolah terhadap 

saranan aktiviti fizikal berintensiti sederhana-

tinggi 

Item  Bilangan  Peratus  

Tidak memenuhi 22 26.2 

Memenuhi 62 73.8 

Total 84 100.0 

V. PERBINCANGAN KAJIAN 

Kajian ini telah dilakukan secara rawak ke atas ibu 

bapa atau penjaga kepada kanak-kanak prasekolah 

di Malaysia. Sebanyak 84 responden telah 

melengkapkan survei. Tujuan utama kajian ini 

adalah untuk mengenal pasti trend semasa 

penggunaan gajet serta pengamalan aktiviti fizikal 

dalam kalangan kanak-kanak prasekolah. Oleh itu, 

antara objektif kajian ini adalah untuk mengenal 

pasti umur pertama kanak-kanak menggunakan 

gajet; untuk mengenal pasti tabiat penggunaan gajet 

dalam kalangan kanak-kanak prasekolah; dan akhir 

sekali untuk mengenal pasti tempoh pengamalan 

aktiviti fizikal berintensiti sederhana dan tinggi 

dalam kalangan kanak-kanak prasekolah dalam 

sehari. 

Pertamanya, kajian ini mendapati pecahan 

perwakilan jantina kanak-kanak hampir seimbang 

yakni sebanyak 47 kanak-kanak lelaki dan 37 kanak-

kanak perempuan. Rata-rata, ibu bapa dalam kajian 

ini merupakan graduan berpendidikan tinggi. Selain 

itu, sebahagian besar daripada daripada ibu bapa 

tergolong dalam keluarga yang memperoleh 

pendapatan sebanyak RM 4,360 sehingga RM 9, 

619, dan RM 9,620 ke atas, iaitu telah dilabel 

sebagai isi rumah yang berpendapatan sederhana 

dan tinggi mengikut definisi pecahan isi rumah B40, 

M40, T20 Malaysia pada tahun 2020 [61]. 

Seterusnya, kajian ini menunjukkan 

bahawa 80% daripada ibu bapa memberikan gajet 

buat pertama kali kepada kanak-kanak ketika 

mereka berusia kurang daripada 4 tahun. 

Kebanyakan kanak-kanak dilihat telah 

menggunakan gajet seawal masih bayi (kurang 

daripada setahun), 1 tahun, 2 tahun, dan 3 tahun. 

Trend yang sama turut ditemukan dalam banyak 

kajian yang terkini seperti di Amerika [9], United 

Kingdom [11], Korea [14], Pakistan [31] dan Turki 

[62]. Hal ini bertentangan dengan saranan yang 

dikemukakan oleh WHO [7], yang mana kanak-

kanak yang berumur 1 tahun dan ke bawah tidak 

wajar sama sekali untuk meluangkan masa terhadap 

skrin digital. Menurut Italian Pediatrics Society, 

sekalipun jika kanak-kanak mencapai usia 2 tahun 

dan ke atas, penggunaan gajet haruslah ditemani 

oleh orang dewasa dan kandungan serta bahan 

media yang dilayari oleh kanak-kanak mestilah yang 

selamat dan berkualiti tinggi [63]. Walau 

bagaimanapun, perkara ini tidak menghairankan 

kerana ibu bapa dan mikrosistem kanak-kanak 

merupakan pencetus terbesar terhadap penggunaan 

gajet yang tinggi dalam kalangan kanak-kanak. Hal 

ini terbukti apabila terdapat kajian yang menemukan 

bahawa faktor ibu bapa dan persekitaran di rumah 

mempunyai pengaruh yang kuat sehingga 

menyebabkan kanak-kanak prasekolah mengakses 

gajet 4 kali ganda lebih tinggi daripada tempoh masa 

yang disyorkan [64]. 

Dalam pada itu juga, dapatan kajian ini 

turut konsisten dengan beberapa kajian di Malaysia 

berkenaan gajet yang sering diguna pakai oleh 

kanak-kanak. Seperti kajian oleh Samsudin dan 

Yusof [18] dan Hamzah dan Khiu [17], telefon 

bimbit merupakan gajet yang paling popular dan 

sering digunakan dalam kalangan kanak-kanak 
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prasekolah, dan diikuti dengan televisyen. 

Pemilihan telefon bimbit sebagai gajet utama oleh 

kanak-kanak sudah tidak asing lagi kerana saiznya 

yang kecil dan mudah diakses serta digunakan, 

seperti yang didakwa oleh para ibu bapa. Dalam 

pada itu, pemilihan televisyen sebagai gajet kedua 

tertinggi melebihi penggunaan tablet, agak 

mengejutkan. Namun demikian, situasi ini turut 

dijumpai dalam kajian lain seperti di Jerman [65] 

dan Brazil [66]. Televisyen masih dianggap relevan, 

dan menurut kajian oleh ASL dan E [67], hampir 

semua keluarga memiliki televisyen di rumah 

(99%). Tambahan juga, masih terdapat segelintir isi 

rumah yang menjadikan tontonan televisyen selama 

berjam-jam sebagai sebahagian daripada amalan 

family time dalam keluarga [65]. 

Secara keseluruhannya, hasil kajian ini 

menemukan bahawa tabiat penggunaan gajet dalam 

kalangan kanak-kanak prasekolah masih terkawal. 

Dapatan ini agak berbeza jika dibandingkan dengan 

kajian-kajian yang mengkaji perkara yang sama [9], 

[11], [16], [18], [51]. Rata-rata ibu bapa bersetuju 

bahawa anak-anak mereka tidak terikat dengan 

gajet, bahkan boleh menjalani kehidupan tanpa 

bermain dengan gajet. Dapatan seperti ini 

berkemungkinan disebabkan oleh keputusan ibu 

bapa yang jelas dalam menentukan had penggunaan 

gajet oleh kanak-kanak di rumah. Majoriti ibu bapa 

dilihat berpendirian yang tegas dalam perkara ini 

seperti tidak mengizinkan kanak-kanak mengakses 

dan menyimpan gajet bersama mereka. Selain itu, 

kebanyakan ibu bapa dalam kajian ini juga tidak 

memberikan gajet kepada anak-anak prasekolah 

mereka ketika berada di luar rumah. Misalnya ketika 

sedang bersiar-siar, ketika sedang berada di kedai, 

atau semasa menziarahi saudara.  

Namun yang demikian, daripada 11 item 

yang dikemukakan, kanak-kanak didapati paling 

kerap menggunakan gajet pada lima keadaan, iaitu 

ketika waktu senggang, ketika ibu bapa melakukan 

kerja-kerja rumah, ketika makan, setelah selesai 

belajar dan ketika berada dalam kenderaan. Jika 

diperhatikan, wajarnya kanak-kanak dapat 

menggunakan gajet pada lima situasi yang berikut 

disebabkan oleh keterbatasan ibu bapa untuk 

melayan kanak-kanak pada waktu tertentu, serta 

fungsi gajet sebagai “ganjaran” setelah kanak-kanak 

selesai melakukan perkara yang baik. Menurut Laili 

[68], perkara ini adalah munasabah kerana lazimnya, 

ibu bapa yang bekerja bagi tempoh yang lama tidak 

mempunyai masa yang banyak di rumah. Oleh itu, 

gajet sering menjadi alternatif untuk ibu bapa 

berikan kepada anak-anak agar mereka gembira dan 

mendengar kata. Tambahan juga, gajet kerap 

diberikan kepada anak-anak agar mereka duduk 

setempat ketika ibu bapa perlu menyiapkan kerja-

kerja rumah atau menginginkan me time seperti yang 

turut dibuktikan dalam kajian Wahyuningrum et al. 

[69]. 

Di samping itu juga, kajian ini turut 

mengkaji tempoh masa yang diluangkan oleh kanak-

kanak prasekolah terhadap aktiviti fizikal 

berintensiti sederhana dan tinggi. Bagi menguasai 

pelbagai kemahiran motor halus dan motor kasar 

yang asas, kanak-kanak mesti didorong untuk 

bergerak dengan banyak dan melakukan aktiviti 

fizikal secara konsisten sama ada melalui rutin 

harian di rumah, aktiviti bermain atau aktiviti riadah 

secara berstruktur. Kesannya, semakin banyak 

pergerakan fizikal yang dilakukan, lalu semakin 

tinggi peluang bagi kanak-kanak meneroka dan 

membangun kemahiran motor yang lebih kompleks. 

Secara amnya, ibu bapa atau penjaga tidak 

dapat memantau intensiti sebenar bagi suatu aktiviti 

fizikal melainkan dengan menggunakan alat 

pengukur khas tertentu, seperti pedometer atau 

akselerometer. Walau bagaimanapun, intensiti bagi 

aktiviti fizikal kanak-kanak masih boleh diagak 

dengan beberapa kaedah lain, antara yang termudah 

ialah Talk test. Hasil kajian ini menunjukkan bahawa 

majoriti kanak-kanak melakukan aktiviti fizikal 

berintensiti sederhana dan tinggi selama 1 hingga 2 

jam dalam sehari. Setelah dianalisis, 73% daripada 

kanak-kanak didapati telah mematuhi garis panduan 

aktiviti fizikal berintensiti sederhana dan tinggi yang 

dibawakan oleh WHO, walaupun majoriti ibu bapa 

tidak mendaftarkan anak-anak prasekolah mereka di 

mana-mana kelas atau persatuan yang berkaitan 

dengan aktiviti fizikal secara berkala (75%). Trend 

yang serupa turut ditemukan dalam kajian lain di 

Malaysia [59], di Jepun [70] dan Beijing [71]. 

Meskipun begitu, dapatan oleh Friel et al.[72] dan 

Howie et al.[73] mendapati bahawa kepatuhan 

kanak-kanak terhadap rekomendasi nasional 

masing-masing hanyalah sebanyak 23% dan 21%. 

Lebih teruk, wujud kajian yang membuktikan 

bahawa kepatuhan kanak-kanak terhadap saranan 

pengamalan aktiviti fizikal ialah 10% pada hujung 

minggu, manakala hanya 4% pada hari bekerja. 

Keseluruhannya, trend pengamalan aktiviti 

fizikal dalam kalangan kanak-kanak dalam kajian-

kajian lepas didapati tidak konsisten antara satu 

sama lain meskipun berada dalam negara atau benua 

yang sama. Selain itu, rekomendasi aktiviti fizikal 

antara negara juga adalah berbeza-beza. Terdapat 

negara yang memiliki saranan nasional sendiri, dan 

terdapat beberapa negara yang lain pula berpegang 

kepada saranan tempoh masa antarabangsa seperti 

yang ditetapkan oleh WHO. Penyelidik berpendirian 
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bahawa trend yang berbagai-bagai ini turut 

dipengaruhi oleh cara kutipan data (menggunakan 

peranti khas atau laporan soal selidik urus kendiri) 

serta faktor demografi responden yang berbeza-beza 

menurut amalan budaya dan infrastruktur lokaliti.   

VI. KESIMPULAN 

Bersandarkan daripada dapatan dan perbincangan 

kajian ini, dapat dirumuskan bahawa tabiat 

penggunaan gajet dalam kalangan kanak-kanak 

prasekolah masih terkawal, sekalipun kanak-kanak 

sudah didedahkan kepada gajet ketika masih belum 

pandai bercakap dan berjalan. Sementara itu, 

pengamalan aktiviti fizikal berintensiti sederhana 

dan tinggi pula adalah amat memberansangkan. Di 

samping itu pula, penyelidik mendapati bahawa 

rata-rata kajian lalu yang mengkaji tentang gajet 

dengan pengamalan aktiviti fizikal dalam kalangan 

kanak-kanak merupakan terbitan daripada jurnal-

jurnal kesihatan awam, perubatan kanak-kanak dan 

sains sukan. Oleh hal yang demikian, kajian ini 

merupakan salah satu usaha kecil penyelidik untuk 

mengetengahkan aspek fizikal bersama dengan 

penggunaan teknologi dalam kehidupan kanak-

kanak dalam konteks pendidikan prasekolah. Usaha 

ini dianggap mustahak untuk memahami potensi 

hubungan antara tahap penggunaan gajet yang 

bersifat sedentari dengan tahap pengamalan aktiviti 

fizikal dalam kalangan kanak-kanak prasekolah.  

Walau bagaimanapun, beberapa batasan 

kajian sepanjang proses penyelidikan harus 

diutarakan. Pertama, sampel yang digunakan dalam 

kajian adalah terhad. Oleh itu, dapatan kajian tidak 

dapat digeneralisasikan kepada semua populasi 

kanak-kanak prasekolah di Malaysia. Kedua, 

instrumen yang digunakan untuk mengenal pasti 

tabiat penggunaan gajet dan pengamalan aktiviti 

fizikal oleh kanak-kanak prasekolah merupakan soal 

selidik urus kendiri. Dengan itu, keberangkalian 

bagi ibu bapa untuk melaporkan perkara yang 

berkaitan dengan kanak-kanak secara berlebihan 

adalah tinggi. Kesemua limitasi kajian seperti yang 

dinyatakan perlulah diambil kira dalam penilaian 

dapatan kajian ini. Sejajar dengan matlamat kajian 

ini, penyelidik menyarankan kepada pengkaji akan 

datang untuk menjalankan kajian yang mengaitkan 

antara tahap penggunaan skrin layar dengan tahap 

pengamalan aktiviti fizikal atau perkembangan 

fizikal kanak-kanak prasekolah menggunakan skala 

sampel yang besar. Kajian seterusnya juga 

digalakkan untuk memberi perhatian terhadap cara 

kutipan data yang akan dibuat. Misalnya 

penggunaan instrumen yang tepat dan yang 

disahkan, namun masih relevan untuk dikaji dalam 

konteks kajian tempatan.
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Abstract  

This study investigated the factors of speaking anxiety among Engineering Students in Politeknik Sultan Mizan 

Zainal Abidin. The objectives of this study were to explore whether the lack of content to speak, making mistakes 

in grammar component and negative feelings contribute to the factors of English speaking anxiety among 

engineering students in Politeknik Sultan Mizan Zainal Abidin. Foreign Language Classroom Anxiety Scale 

(FLCAS) was used to administer this study to 80 engineering students from various departments in Politeknik 

Sultan Mizan Zainal Abidin. From 33 items in FLCAS 12 items were chosen to measure the factors of English 

language speaking anxiety among engineering students in PSMZA. The findings revealed that students suffer 

from speaking anxiety because they are confused when the speak more in Communicative English Classroom, the 

students also feel anxious as they are weak in grammar. Study revealed that negative feelings  towards speaking 

assessment affected their marks because they keep thinking of negative evaluation from lecturers as all 

assessments for Communicative English courses are designed to focus on communicative ability of the students.           

Keywords : Anxiety; Communicative English; Speaking 

I. INTRODUCTION  

Polytechnic graduates contribute to the development 

of Malaysia. All engineering students in polytechnic 

have to complete three Communicative English 

courses throughout their study in order to obtain a 

diploma in their field of study. The demand from 

industry makes The Ministry of Higher Education to 

introduce the communicative element in the English 

language new syllabus starting 2010. The English 

language courses taught in polytechnics have been 

changed from English for Specific Purposes (ESP) 

to Communicative English (CE) in response to the 

Outcome-Based Education (OBE). [1] said that 

OBE is an educational theory that requires students 

to be active, responsible participants in their own 

learning and with their own pace of learning.  

Hence, the assessments designed for the 

latest courses are related to communication skills 

that can prepare themselves for employment as the 

students need to focus on what they can achieve in a 

communicative English classroom. Focusing on the 

communicative part, it gives the students chances for 

best practice in speaking. [2] said that it is critical to 

implement Communicative Language Teaching  

 

(CLT) in the classroom in order to increase the 

number of productive workers who can successfully 

communicate in English. However, the students face 

difficulties in speaking more than other language 

skills used in the communicative English classroom.   

A number of studies have shown that 

speaking is not only seen as one of the most 

constructive skills that plays a significant role in 

communication but the most anxiety-provoking skill 

[3], [4], [5]. Conveying messages, expressing 

feelings, exchanging ideas and information are the 

ways to communicate with other people. Students in 

polytechnics are a group of people who undoubtedly 

need to acquire the English language because it is 

very helpful for their education as well as their 

future. However, students are comfortable using 

their mother tongue in their daily communication 

and using the same language in the Communicative 

English classroom when they interact with their 

classmates even though there are instructions to use 

English in the classroom. 

In some cases, students communicate half-

way using English with their lecturers but because 

of some difficulties they stop and fail to convey any 
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messages using the target language. To support this 

claim, [6] in her research said that when students 

attempt to communicate in English, some of them 

have a high tendency to switch to their mother 

tongue occasionally. This happens because speaking 

is challenging and there are many processes and 

levels of learning before students are able to master 

the language. All these reasons contribute to the 

speaking anxiety among the students.  

Furthermore, throughout these processes, 

students encounter many factors that give positive 

and negative impacts toward the learning process. 

Anxiety is one of the factors that can be considered 

to be a major character that contributes to this 

situation. According to [7] anxiety can be defined as 

a complex concept dependent upon not only on 

one’s feelings of self efficacy but also appraisal 

concerning the potential and perceived threats 

inherent in certain situations. [8] claimed that 

anxiety may affect an individual’s communication 

or willingness to communicate or produce and [9] 

shared the same view on anxiety as the appalling 

factor causing debilitating in speaking foreign 

language. 

This research is primarily to explore the 

factors that lead to speaking anxiety among 

Politeknik Sultan Mizan Zainal Abidin (PSMZA) 

students majoring in the Engineering field of study. 

At polytechnic, students need to concentrate to learn 

English in preparation for a future career. 

 

II. LITERATURE REVIEW 

In recent years, fresh graduates fiercely compete to 

be the best candidate when searching for a job. 

Graduates possessing competencies in their field of 

studies are needed by potential employers as they are 

expected to contribute to the excellencies of the 

company. [10] has emphasized the importance of 

organizations to hire qualified people. From the list 

of competencies, acquiring good communication 

skills are needed to secure the post applied. Being 

able to speak effectively helps fresh graduates to 

succeed in their career. [5] write that when learners 

master the English language speaking skills, they 

have chances to be employed with good positions in 

multinational companies after completing their 

study.   

However, for many people, speaking is the 

hardest skill to acquire when it comes to the English 

Language. [5] said that speaking has always been a 

critical skill for ESL/EFL learners. These students 

may have the capabilities to read, listen and write but 

they are poor at speaking. Even though the English 

language is widely spoken in major cities in 

Malaysia and considered as a second language in 

educational contexts, students still encounter 

problems in speaking. These situations did not only 

happen in urban areas but in the entire country 

including in Politeknik Sultan Mizan Zainal Abidin. 

A vast majority of students are having a 

hard time speaking English effectively. Thus, 

anxiety is believed to be one of the reasons that 

restrains the students from using English as their 

medium of communication.  According to [11] 

anxiety is the feeling of tension and apprehension 

that is connected to the second language contexts in 

every language skill. In Communicative English 

class, speaking becomes an important skill to 

achieve compared to other communication skills and 

for the students, it is a highly anxiety-provoking skill 

to acquire. Lecturers are experiencing the same 

situation in all Communicative English classes when 

students failed to express themselves successfully. 

As [5] claimed that English second learners (ESL) 

who experience communicative anxiety, fail to 

speak effectively. [12] said anxiety can be associated 

with challenges to self-potential and a perception of 

certain conditions as dangerous. 

It suggests that speaking anxiety creates 

fearness among the students when they need to 

perform in the target language. Hence, the situation 

may contribute to the low performance in their 

speaking and affect the achievement in 

communicative assessments. [9] observed that 

students in higher education institutions who speak 

English as a second language experience speaking 

anxiety, which has a negative impact on their 

speaking performance both in and out of class. 

Several studies ascertained gender, self-perception 

or self-esteem, social environment, cultural 

differences, social status, and formal classroom 

environment as the key factors of foreign language 

speaking anxiety. [13] claimed gender has been 

recognised as an influential factor in most parts of 

the Arab world in terms of speaking anxiety. 

Female students were found to have higher 

levels of anxiety than male students in seven Arab 

countries whereas there was a significant difference 

between males and females in Iraq, Palestine, and 

Jordan. On the contrary, [14] and [15] share the same 

view in their research which indicate that Malaysian 

University students suffer a high level of English 

Language anxiety because fear of making mistakes, 

fear of negative judgments, and emphasis of culture 

on the need for positive outlook and saving face. [9] 

finds that failure to use error-free sentences in 

conversation and unable to express themselves in a 

wide range of communicative situations are the 

factors of English speaking anxiety among a group 

of postgraduate students in Pakistan. However there 
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are no significant differences between genders 

related to English language anxiety.   

Whereas [16] discovered external factors, 

mainly the teacher's unfriendly attitude towards 

students in English speaking classes, multiple 

questions and being criticized by classmates on 

presentations and internal factors including fear of 

committing mistakes and fear of failure were the 

main contributors to the English language anxiety 

among students. In addition, [17] determine the 

factors of English speaking anxiety are due to fear 

of affecting conversation in public, fear of negative 

evaluation and fear of being inaccurate while 

speaking. 

 

III. RESEARCH METHODOLOGY 

This small-scale research was done to explore the 

factors of English speaking anxiety among 

Semester Four students in Politeknik Sultan Mizan 

Zainal Abidin and this study was administered 

using the quantitative descriptive research method. 

[18] defines quantitative research as a process of 

collecting, analyzing, interpreting, and writing the 

results of a study.  

A. Research Instruments 

A set of questionnaires was adapted and developed 

from Foreign Language Classroom Anxiety Scale 

(FLCAS) Horwitz et.al 1986 to measure the factors 

of participants’ English language speaking anxiety 

in the Communicative English classroom. FLCAS is 

based on five-point Likert Scale, (1=strongly 

disagree, 2=disagree, 3=neutral, 4=agree and 

5=strongly agree) to obtain reliable results. The 

responses were keyed in SPSS (Version 28.0) for the 

accurate data before analyzing to get the final results 

for the study.  

B. Participants 

The participants are among engineering students in 

Politeknik Sultan Mizan Zainal Abidin, Dungun 

Terengganu. There are 80 participants consisting of 

55 females and 25 male students from various 

engineering courses (Mechanical Engineering, 

Electrical Engineering and Civil Engineering) who 

were selected in this small-scale study. All these 

students   are taking Communicative English   

Courses throughout their three years study in 

Politeknik Sultan Mizan Zainal Abidin. In 

completing all the courses, it is compulsory for them 

to complete various assessments related to 

communication skills. 

 

IV. RESULT AND DISCUSSION 

Table 1 

Items Mean Std. 

Deviation 

The more I try to speak, 

 the more confused I get 

3.81* 1.26 

I feel anxious when 

teacher asks me to 

explain something  

in English 

3.45 1.35 

While explaining in 

English, I am worried 

that I translate word by 

word from my native 

language 

3.58 1.35 

I never feel quite sure 

even I am well prepared 

for English language 

class 

3.37** 1.38 

Note. *The highest and **the lowest 

By referring to Table 1, all the items are based on 

content to speak in an English language classroom 

and revealed that the vast majority of students 

(M=3.85, SD=1.26) specified their anxiety level is 

high when they try to explain more on a topic. The 

students became confused and lost in their 

presentation. While students (M=3.37, SD=1.38) 

are still disturb by anxiety even though they are well 

prepared for English language class. This happens 

when they usually compare their ability with other 

friends.  

 

Table 2 

Items Mean Std. 

Deviation 

I feel afraid that other 

students will laugh at me 

when I start speaking in 

English 

3.55 1.29 

I feel afraid that the 

teacher will highlight 

grammatical mistakes 

while speaking 

3.70 1.27 

I am afraid my English 

language teacher is 

correcting every mistake 

I make    

3.95** 1.11 

It disturbs me when I 

cannot speak English 

effectively because of 

my grammar  

3.96* 1.03 

Note. *The highest and **the lowest 
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After analysing the items on Table 2 based on 

grammar skill, it can be seen that the majority of 

students (M=3.96, SD=1.03) suffer from anxiety 

because they are really concerned about their 

grammar skill. They feel anxious about their ability 

to construct sentences correctly and speak 

effectively because of their weaknesses in grammar. 

Additionally, students (M=3.95, SD=1.11) also 

reported that they are afraid when their teacher 

corrects every mistake they make while speaking. 

Students are easily distracted when committing 

grammar mistakes and this situation contributes to 

the anxiety to speak in their Communicative English 

classroom. 

Table 3 

Note. *The highest and **the lowest 

The result of Table 3 indicates that the students 

become anxious when they do not understand the 

explanation given by their teacher (M=3.93, 

SD=1.20). The students feel disappointed and upset 

as they need to ask for clarification about the topic 

again from their teacher. This situation distributes 

the high level of anxiety among them. Whereas 

many students (M=3.85, SD=1.21) also suffer 

anxiety as their heart beats when they are going to 

be called by the teacher. One of the assessments is 

on Job Interview and the students need to complete 

the assessment face to face. Thus, this situation hits 

them and they feel uneasy, fearful and 

uncomfortable as they have to face their teacher 

alone.   

Based on the results of the analysis, the 

major findings noted that inability to present 

relevant content, weaknesses in grammar skill and 

the negative feeling are the key factors of the 

majority of students' English speaking anxiety in the 

Communicative English classroom in Politeknik 

Sultan Mizan Zainal Abidin. Due to the inefficiency 

of the English language, these students do not have 

the ability to speak in English effectively and this 

contributes to high levels of anxiety when 

completing their activities and assessments in the 

Communicative English classroom. [19] state that 

anxiety is related to speaking activities done in 

classroom and it exposes the students with 

embarrassment when they perform in the foreign 

language classrooms. These situations happen as    

all communicative assessments acquire students to 

speak in front of a specific audience. [20] claims 

many factors of anxiety in speaking foreign 

language classroom including fear of interacting 

with native speakers, delivering oral presentation 

and presenting in front of classmates. Individual 

Presentation, Mock Job Interview, Group 

Discussion, Group Presentation are the list of 

assessments that need to be completed by the 

students in obtaining a diploma in their field of 

study. Students who suffer from anxiety are unable 

to deliver effective content in their speaking tasks 

and this affects their marks in every communicative 

assessment in English language classroom. [21] 

indicate that students with high levels of anxiety 

usually achieve low results in evaluation and 

students become more anxious in English language 

speaking because of low results.  

The fear of committing grammatical 

mistakes also contributes to the anxiety among 

students. In the Communicative English classroom, 

students are explained by their lecturers on the rubric 

that requires them to follow some criteria. The 

necessity to achieve good content in presentation, 

follow correct grammar rules and at the same time 

they have to accomplish the delivery components 

(articulation, voice projection, gestures and eye 

contact) makes the students become anxious. They 

were afraid of making grammar mistakes as it is part 

of the evaluation. Thus, this definitely affects their 

performance and easily loses marks as they are 

focusing more on the grammar component. This 

finding is in line with the findings by [9] which state 

that students with inefficiency in grammar of the 

target language could lose good marks in class 

speaking activities. [22] also shares the similar 

finding that fear of negative evaluation makes many 

foreign language learners experience anxiety.  

Other than that, the findings indicate that 

students suffer from anxiety because they have 

negative feelings when coming to English language 

classrooms. Majority of students reveal their 

weaknesses in the English language when they do 

not understand what the teacher is saying in English. 

The inability to understand because of their lack of 

knowledge of English makes them anxious when the 

teacher starts asking questions about the topic 

learned. The students feel disappointed or upset as 

Items Mean Std. 

Deviation 

It frightens me when I 

don’t understand what 

teacher is correcting 

3.85 1.30 

I can feel my heart 

pounding when I’m 

going to be called on in 

English language class  

3.85** 1.21 

I get upset when I don’t 

understand what the 

teacher is saying in 

English 

3.93* 1.20 

I start to panic when I 

have to speak without 

preparation in English 

language class 

3.90 1.20 
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they need to answer the teacher’s questions. This 

claim is supported by [23] who said that students are 

scared to complete speaking task and think 

negatively towards it when communication 

competency is the main focus in English language 

classroom. At this stage students' anxiety is at a high 

level as they need to speak in front of others on 

something they are not sure of. [21] state that one of 

the causes of anxiety is mainly related to 

understanding teachers’ questions, friends, and in 

the learning stage.  

 

V. CONCLUSION 

This study was carried out to investigate the factors 

of English speaking anxiety among students and to 

provide a relevant outcome that anxiety is very 

common among polytechnic students. Reviews from 

various studies have enlightened to validate the 

relevance of this small scale research. [24] say that 

anxiety is a subjective feeling of tension and worry 

adjoined with the autonomic nervous system. Thus, 

the research findings confirmed the above statement 

that students in Politeknik Sultan Mizan Zainal 

Abidin suffer from anxiety when they are in 

Communicative English Classrooms which affect 

their academic achievement. 

This study suggests more studies on factors 

or causes of English speaking anxiety among 

Malaysian students to be explored in the future. It is 

important as interested parties could have better 

knowledge on the factors or causes that trigger 

English speaking anxiety among Malaysian 

students. Based on this study, there are few 

suggestions to lower the English speaking anxiety in 

Communicative English classrooms. First, The 

teacher have to explain to students that making 

mistakes are common and feeling stress are part of 

the learning process. Besides, the teacher needs to 

ensure students understand the task given 

thoroughly by asking them to explain in very simple 

English. Other than that, the teacher can arrange a 

mock presentation so that students are comfortable 

with the environment and can feel the task given as 

a real presentation. Instead, carrying enjoyable 

group activities that make students forget about their 

fear of speaking in English.Making a mock 

presentation with free interruption from teachers so 

that students can develop their confidence in 

delivery.   
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Abstract  

To produce a generation of pious Muslims with noble morals is the responsibility of various parties, 

especially teachers who impart knowledge during learning sessions in the classroom. This study aims 

to identify the relationship between teachers' teaching styles and the level of student achievement in the 

Early Integrated al-Syariah Curriculum. The study also examines the relationship between the level of 

achievement of the Early Integrated al-Syariah Curriculum with student morals. This quantitative study 

involved 277 Form four students from five religious secondary schools in Johor. This study also uses a 

questionnaire instrument that contains items related to teachers 'teaching style, the level of achievement 

of the Early Integrated al-Syariah curriculum, and the formation of students' morals using the Likert 

scale measurement. Analysis of the study using a One-Way ANOVA test showed that there was a 

significant relationship between teachers' teaching style (p <0.001) and student morale (p = 0.002) with 

the level of student achievement in the Early Integrated al-Syariah Curriculum. The analysis using 

Simple Linear Regression found a significant relationship between teachers' delivery style and student 

morale (p <0.001). The study found that the elements of an exciting teaching style, clear presentation, 

field expertise, motivation, and an educating teaching style should be present in delivering knowledge 

and forming student morals. 

Keywords : teaching style; Student’s morals; the level of achievement of the Early Intergrated al-Syariah Curriculum 

 

 

Abstrak 

 

Melahirkan generasi Islam yang bertaqwa dan berakhlak yang mulia adalah menjadi 

tanggungjawab yang wajib dilakukan oleh pelbagai pihak terutama guru yang menyampaikan ilmu 

semasa sesi pembelajaran di dalam bilik darjah. Kajian ini bertujuan mengenalpasti perkaitan antara 

gaya pengajaran guru dengan tahap pencapaian pelajar dalam Kurikulum al-Syariah Bersepadu Dini 

kajian juga mengkaji perhubungan tahap pencapaian Kurikulum al-Syariah Bersepadu Dini dengan 

akhlak pelajar. Kajian kuantitatif ini melibatkan 277 responden yang terdiri daripada pelajar tingkatan 

empat di 5 buah sekolah menengah agama di negeri Johor. Kajian ini juga menggunakan instrument 

soal selidik yang mengandungi item berkaitan gaya pengajaran guru, tahap pencapaian kurikulum al-

Syariah Bersepadu Dini serta pembentukan akhlak pelajar menggunakan pengukuran berskala Likert.  

Analisis kajian menggunakan ujian One-Way ANOVA menunjukkan terdapat perkaitan yang 

signifikan antara gaya pengajaran guru (p<0.001) dan akhlak pelajar (p=0.002) dengan tahap 

pencapaian pelajar dalam Kurikulum al-Syariah Bersepadu Dini. Hasil analisis menggunakan Simple 

Linear Regression pula mendapati terdapat perkaitan yang signifikan antara gaya penyampaian guru 

dengan akhlak pelajar (p<0.001). Kajian mendapati elemen gaya pengajaran yang menarik, 
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penyampaian yang jelas, mempunyai kepakaran bidang, bermotivasi dan mempunyai gaya pengajaran 

yang mendidik perlu ada dalam penyampaian ilmu dan pembentukan akhlak pelajar. 
 

Kata Kunci: Gaya pengajaran guru, Kurikulum al-Syariah Dini, Akhlak pelajar 
 

 

 

I. PENDAHULUAN  

Cabaran dalam abad ke-21, keterbukaan 

dan kecanggihan teknologi dalam dunia tanpa 

sempadan pada masa kini menyebabkan akses 

remaja kepada maklumat amat mudah dan sangat 

pantas. Cabaran yang besar dalam menangani 

masalah gejala sosial dan keruntuhan akhlak dalam 

kalangan remaja amat menggusarkan sejak sekian 

lama (Hassan Langgung, 1977). Menurut Zakaria 

Stapa et al. (2012),  masyarakat hari ini tenggelam 

dengan arus kemodenan dan telah menyaksikan 

sejumlah anggota masyarakat menjadi hilang jati 

diri. Hanya benteng agama yang kukuh mampu 

melawan badai kebejatan masalah sosial yang 

melanda (Fauziah et al. (2012). Selain itu, kegusaran 

di peringkat kerajaan juga terjadi dalam merangka 

pembangunan akhlak remaja masa kini kian 

mencabar (Mohd Musnizam et al. 2012). Sikap 

saling menuding jari yang berlaku dalam sesetengah 

kelompok juga telah menjadi barah dan tidak 

membawa penyelesaian kepada masalah remaja ini 

(Asmawati, 2010).    

 

II. LITERATURE REVIEW 

Kajian lepas yang berdasarkan penyataan 

fakta, teori, pendapat, penilaian dan laporan yang 

telah dilakukan terdahulu adalah penting sebagai  

sokongan dalam penyelidikan.  Ia juga sebagai bukti 

yang meneguhkan kajian yang dilakukan oleh 

pengkaji. Menurut Mokhtar & Chua (2011) 

mengatakan sorotan kajian yang diketengahkan 

mampu menjadi panduan dalam menjalankan kajian 

seperti mengenalpasti teori dasar dalam 

penyelidikan, maklumat sampel kajian, kaedah 

analisis data dan sebagainya. Ia juga dapat 

membuktikan kesesuaian penggunaan teori dalam 

kajian penyelidikan dan menafikan teori ciptaan 

oleh penyelidik sendiri (Najib, 1999). Kajian-kajian 

lepas ini didapati melalui sumber daripada artikel, 

jurnal, buku pendidikan, tesis penyelidikan lain dan 

sebagainya 

Pada bahagian ini, pengkaji akan 

membincangkan beberapa kajian lepas yang berkait 

rapat dengan gaya pengajaran guru sama ada di 

dalam atau luar negara. Berdasarkan hasil penelitian 

dan pembacaan dalam tempoh kajian ini dijalankan, 

Terdapat banyak kajian yang telah dijalankan oleh 

penyelidik untuk mengenal pasti gaya pengajaran 

guru di dalam kelas dan kaitannya dengan 

pencapaian akademik pelajar. Gaya pengajaran yang 

menarik dan berkesan mampu menarik minat pelajar 

terhadap pelajaran. Hal ini berdasarkan kajian oleh 

Omardin (1996), minat merupakan suatu perkara  

penting  sebagai pemangkin kepada pelajar untuk  

bergiat  aktif dan seronok  dalam  aktiviti  

pembelajaran.  Ismail (1992)  menyokong  

pernyataan  tersebut  dengan  berpandangan  minat  

terhadap  sesuatu akan mendorong seseorang untuk 

meneroka dengan lebih mendalam.  Selain itu, 

menurut Syazwani (2008) dalam kajiannya 

mengenegahkan pandangannya yang sama 

berkenaan corak pengajaran guru yang menarik 

mampu menjadi pembakar terhadap minat pelajar 

kepada pelajaran walaupun berada di luar kelas. 

Kajian yang dijalankan oleh Siti Maria & 

Zamri (2016), ke atas punca penurunan pencapaian 

murid kelas KAFA dalam mata pelajaran Bahasa 

Arab yang menggunakan Model Gaya Pengajaran 

Grasha. Implikasi daripada hasil analisis kajian ini 

telah mendapati guru perlu lebih meningkatkan 

penguasaan gaya pengajaran Grasha yang lain selain 

gaya pakar yang sering diamalkan guru bagi 

memberi kesan terhadap minat pelajar dan 

pencapaian yang lebih memberangsangkan. 

Kebijaksanaan dan peranana  gaya pengajaran guru 

sangat memberi impak terhadap pencapaian pelajar 

bahkan mampu mempengaruhi pembentukan akhlak 

pelajar.  Berdasarkan pandangan Abu Bakar Nordin 

(2004), guru perlu memainkan peranan yang jitu 

dengan memperbaiki usaha bagi tujuan menambah 

baik mutu kualiti dalam proses pengajaran dan 

pembelajaran. Keberkesanan proses pembelajaran 

memerlukan perancangan yang teratur dan 

bersistematik serta penuh dengan elemen-elemen 

yang menarik bagi mencapai objektif pembelajaran 

yang diinginkan (Khalid, 1993). 

Selain itu, kajian oleh Khadijah Abdul 

Razak (2013), berkaitan dengan Gaya Pembelajaran 

pelajar dan tahap pencapaian dalam mata pelajaran 

Pendidikan Islam dalam peperiksaan Penilaian 

Menengah rendah (PMR) yang mempengaruhi 

penghayatan akhlak pelajar sekolah menengah di 
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Selangor. Dalam kajiannya mendapati gaya 

pembelajaran yang paling dominan digunakan oleh 

pelajar sekolah ialah gaya pembelajaran dorongan 

dan gaya pembelajaran permukaan menghasilkan 

keputusan yang baik dan ianya mewujudkan 

hubungan yang signifikan dengan penghayatan 

akhlak pelajar. Hal ini membuktikan bahawa 

peranan guru sebagai pendorong utama dalam 

penyampaian ilmu adalah menjadi keutamaan untuk 

mencapai hasrat Pendidikan Islam yang perlu dititik 

beratkan dan bukan hanya sebagai subjek pengajian 

sahaja semata-mata (Al-Attas (1999); Wan Mohd 

Nor Wan Daud (2004).  

Selari dengan Pelan Pembangunan 

Pendidikan Malaysia yang menekankan aspek 

kualiti guru, sebuah kajian tentang pemantapan 

kemahiran guru dalam mendepani cabaran Abad ke-

21 dalam pengajaran dan pembelajaran di dalam 

kelas oleh Rohani Arbaa, Hazri Jamil & Mohammad 

Zohir Ahmad (2017). Kajian ini menghasilkan 

Model Bersepadu Kemahiran Abad ke-21 dalam 

Pengajaran dan Pembelajaran yang membantu 

dalam meningkat kualiti kemahiran pedagogi guru 

di dalam kelas. Selain itu, kajian mendapati kearifan 

professional guru merupakan elemen utama dalam 

menentukan keberkesanan kemahiran abad ke-21 

dengan menggunakan kaedah pengajaran yang 

merangkumi pembelajaran secara koperatif, bilik 

darjah demokratik dan teknik motivasi yang 

bersesuaian. Kepakaran dan kebolehan guru dalam 

menggunakan teknik dan kaedah pengajaran yang 

berkesan adalah sangat penting bagi menghasilkan 

sesi pengajaran dan pembelajaran yang bermanfaat 

dan berkualiti tinggi bagi memandu masa depan 

pelajar yang cerah (Booth, 1993 ; Goodwin & 

Steven, 1993; Widad, 1998).     

 

Komponen mata pelajaran al-Syariah 

Kurikulum Bersepadu Dini 

Bahagian ini menjelaskan komponen di 

dalam mata pelajaran al-Syariah Kurikulum 

Bersepadu Dini dalam menekankan aspek 

pembentukan akhlak pelajar. Hal ini bertepatan 

dengan Falsafah Pendidikan Islam di Malaysia yang 

bertujuan untuk membentuk manusia dengan nilai 

dan akhlak berteraskan agama Islam yang jitu dan 

kukuh. Mata pelajaran al-Syariah di dalam 

Kurikulum Dini yang dibangunkan adalah bagi 

membangunkan manusia ke arah akhlak mulia dan 

menghindar manusia dari perbuatan yang keji. 

Contohnya keperluan pembelajaran ilmu tentang 

ibadah solat yang diajarkan di dalam mata pelajaran 

ini adalah selari dengan objektif pembangunan 

akhlak remaja.  

Firman Allah SWT: 

Maksudnya : Sesungguhnya solat itu dapat 

mencegah diri daripada perbuatan keji dan 

munkar. 

(Surah al-Ankabut, 29:45) 

 

Kurikulum al-Syariah Bersepadu Dini 

 Berdasarkan Kurikulum Standard Sekolah 

Menengah (2016) meyebutkan bahawa pendidikan 

agama yang berkualiti tinggi dan kukuh serta 

memenuhi pasaran kerja merupakan salah satu 

aspirasi Kementerian Pendidikan Malaysia dalam 

membangunkan tahap pendidikan Agama Islam di 

Malaysia. Berdasarkan Pelan Pembangunan 

Pendidikan Malaysia (PPPM), Gelombang 1 dalam 

perkara  “Mengukuhkan laluan pendidikan agama” 

yang menyatakan :  

 

“kementerian beriltizam menyediakan 

pendidikan agama berkualiti tinggi bagi 

melengkapkan murid dengan ilmu 

pengetahuan dan kemahiran yang relevan 

untuk berjaya dalam pasaran kerja 

berasaskan nilai dan tasawur Islam yang 

kukuh. Kementerian akan 

memperkukuhkan pelaksanaan kurikulum 

kebangsaan di sekolah agama dengan 

mengangkat Kurikulum Dini dan Tahfiz 

sebagai kurikulum kebangsaan serta 

menerapkan unsur-unsur agama ke dalam 

kurikulum kebangsaan”.    

     

     (Pelan Pembangunan Pendidikan 

Malaysia, 2013-2025) 

 

   Justeru, bagi menggapai hasrat aspirasi 

negara dalam mengukuhkan tahap Pendidikan 

Agama Islam, Kementerian Pendidikan Malaysia 

(KPM) bersama Lembaga Penasihat Penyelarasan 

Pelajaran dan Pendidikan Agama Islam (LEPAI) 

dan Jabatan/ Yayasan Agama menyusun dan 

membina kurikulum agama-arab yang dikenali 

sebagai Kurikulum Dini/ Azhari. Kandungan 

Kurikulum Dini yang dipersetujui pada tahun 2015 

ini salah satunya ialah mata pelajaran al-Syariah. Ia 

digubal dan digunakan di Sekolah Agama Bantuan 

Kerajaan (SABK) seluruh negara secara umumnya 

untuk memenuhi keperluan membina dan 

membentuk peribadi muslim yang berakhlak mulia 

yang memahami, mengamalkan dan menghayati 

Islam secara menyeluruh (DSKP al-Syariah, 2016).  

  Kurikulum al-Syariah ini terkandung di 

dalamnya lima cabang bidang iaitu bidang al-Quran 
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wa Hifz, bidang Fiqh Ibadah, Fiqh Mu’amalah, Fiqh 

Munakahat dan Fiqh Jinayat. Bidang al-Quran wa 

Hifz menurut toriq al-Syatibi daripada riwayat Hafs 

‘an ‘Asim. Manakala rujukan bagi bidang Fiqh 

berdasarkan sumber rujukan sahih dan mu’tabar. 

Segala fakta yang dikemukakan berdasarkan kepada 

kefahaman Islam yang betul sebagaimana dibawa 

oleh Rasulullah S.A.W. Bagi menyelaraskan 

kefahaman dan amalan murid, segala bahan 

sokongan dan proses pembelajaran dan pengajaran 

dibina dan dilaksanakan berdasarkan fahaman Ahli 

al Sunah Wa al Jamaah dan pendapat yang muktabar 

daripada mazhab al-Syafie serta keputusan-

keputusan yang diterima pakai daripada pihak 

berkuasa dalam urusan agama di Malaysia (DSKP 

KBD-Dini, 2016). 

  Berdasarkan silibus Kurikulum al-Syariah 

ini, kandungan sub topik di dalam bidang al-Quran 

wa Hifz merangkumi bacaan dan hafazan serta 

kefahaman makna ayat al-Quran pilihan. Manakala 

bidang Fiqh pula meliputi keseluruhan bab dalam 

syariat Islam bersandarkan rujukan yang disebutkan 

sebelum ini. Peruntukan masa pembelajaran 

Kurikulum al-Syariah Bersepadu Dini telah 

ditetapkan. 

 

Fokus Kurikulum al-Syariah Bersepadu Dini  

  Fokus Pengajaran dan pembelajaran 

(PdP) kurikulum al-Syariah menekankan aspek 

ilmu, amali, amalan, penghayatan dan 

pembudayaan yang menunjukkan proses dalam 

pembentukan akhlak terpuji.  Hal yang 

demikian adalah rangkuman proses pendidikan 

di dalam Islam yang menekankan guru sebagai 

pengajar (mudarris), penyampai ilmu 

(mu’allim), pembimbing nilai-nilai mulia 

(mursyid), agen pengasuh (murabbi) dan 

pembentuk adab (mu’addib) dalam usaha ke 

arah pembentukan akhlak pelajar (Kamarul 

Azmi Jasmi dan Ab Halim Tamuri, 2008). 

Berikut adalah maksud kepada setiap satu aspek 

tersebut yang terkandung di dalam kurikulum 

al-Syariah yang telah digariskan di dalam 

Dokumen Standard Kurikulum dan Pentaksiran 

Kurikulum Bersepadu Dini (DSKP- KBD Dini, 

2016): 

i. Ilmu   

ii. Amali  

iii. Amalan  

iv. Penghayatan  

v. Pembudayaan  

 

Konsep dan Model Pembentukan Akhlak 

Islam adalah agama yang menitik beratkan 

perkara berkenaan pembinaan dan pembentukan 

akhlak dan keperibadian mulia sama ada akhlak 

untuk diri bahkan kepada masyarakat. Akhlak 

membina diri insan agar menjadi seorang yang 

tunduk dan patuh kepada perintah dan larangan 

Allah s.w.t. Di samping memiliki sifat dalaman yang 

suci dari segi peribadi mahupun personaliti yang 

dipamerkan. Bahagian ini akan membincangkan 

tentang konsep akhlak dan model pembentukan 

akhlak Imam al-Ghazali. 

 

Konsep Akhlak  

Akhlak dapat diertikan dalam dua aspek 

iaitu dari sudut bahasa dan juga istilah. Berdasarkan 

definisi bahasa, perkataan akhlak terbit daripada 

perkataan bahasa arab di dalam bentuk jamak  

(banyak) yang berasal dari kalimah khuluq yang 

bermaksud kebiasaan, tabi’at, perilaku, maruah dan 

al-Din (agama) (Abd al-Latif, 1985).  Pengertian 

yang sama juga diketengahkan oleh Harun Din 

(2001), Imran Efendy Hasibun (2003) dan 

Asmawati Suhid (2009) yang menyentuh tentang 

akhlak merupakan perkataan jamak daripada 

perkataan khuluq yang membawa maksud tingkah 

laku. Manakala Bugha (1997) menakrifkan tentang 

akhlak dengan sifat yang berada di dalam jiwa yang 

mempengaruhi sikap positif dan negatif yang wujud 

secara fitrah atau dengan usaha gigih. Ada juga 

pandangan yang menyatakan akhlak juga sama erti 

dengan sahsiah yang bermaksud keperibadian yang 

merupakan ciri karakter khas yang mencerminkan 

diri seseorang hasil dari pembentukan yang diterima 

sejak dari kelahiran (Sjarkawi, 2006).  

Pengertian akhlak dari sudut pandangan 

istilah telah banyak diberi oleh sarjana-sarjana 

Islam. Muhammad Nasih Ulwan dalam terjemahan 

Jamaludin Miri (2007) mendefinisikan akhlak 

merupakan gabungan prinsip-prinsip moral, sikap 

dan tabiat yang dimiliki seterusnya menjadi 

kebiasaan sepanjang kehidupan seseorang individu 

yang bermula sejak dari kelahiran sehingga menjadi 

mukallaf. Akhlak, syariat dan aqidah merupakan 

pokok pangkal yang mencerminkan individu 

seseorang. Hal ini kerana tiga prinsip dalam Islam 

iaitu akidah, syariat dan akhlak saling berkait antara 

satu sama lain. Seseorang itu beriman apabila 

hidupnya taat dan teguh melaksanakan syariat yang 

akan menzahirkan perilaku dan sikap yang terbaik 

yang disebut dengan akhlak (Sofyan Sauri, 2006). 

Justeru itu, keimanan yang tinggi amat berkait 

dengan keperibadian diri seseorang (Asmawati 

Suhid, 2009). 
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Abd al-Latif (1985) mentakrifkan akhlak 

merupakan sifat yang muncul dari jiwa yang 

menterjemahkan dalam perlakuan dengan spontan 

atau mudah tanpa perlu difikirkan bahkan 

diusahakan. Selain itu, akhlak juga merupakan Sifat 

yang sedia ada sejak kelahiran, latihan berterusan 

dan rangsangan yang menjadikan tabiat meliputi  

dimensi zahir dan batin dalam perlakuannya (Nasir 

Omar, 1986; Asmawati Suhid, 2009). Hal ini sama 

dengan pandangan bahawa akhlak bermaksud budi 

pekerti, perangai, tingkahlaku (tabiat) dan adat 

kebiasaan (Rohizan et al., 2012). Ia juga boleh 

didefinisikan dalam dua bentuk akhlak iaitu akhlak 

Islam dan juga akhlak falsafah. Haron Din ( 2001) 

menyatakan akhlak Islam merupakan akhlak yang 

bersumber kepada al-Quran dan al-Hadis. 

Sementara ahklak falsafah pula merupakan daya 

usaha kemampuan atau nilai-nilai buatan manusia 

yang terhasil dari kapasiti anugerah Allah seperti 

akal, pancaindera dan lain-lain (Nasir Omar, 1986). 

Abu Bakar al-Jazairi di dalam kitabnya 

Minhajul Muslim terjemahan oleh Fadli Bahri 

(2003) mendefinisikan bahawa akhlak merupakan 

lokasi yang berada di hati yang menjadi punca 

kepada tindakan yang benar atau salah dan tanpa 

dipaksa. Selari dengan pandangan Zakiah Darajat 

(1994); Sofyan Sauri, (2006) menyatakan akhlak 

merupakan kelakuan yang terserlah hasil dari hati, 

fikiran, perasaan, pengaruh dan kebiasaan yang 

bersatu membentuk tindakan tingkah laku dalam 

melaksanakan syariat berlandaskan keimanan. 

Berdasarkan hadis Nabi SAW yang bermaksud:  

 

“Orang Mukmin yang paling 

sempurna  Imannya  ialah  yang  

paling baik Akhlaknya”

   

  (HR al-Tirmizi & 

Ahmad) 

Hadis di atas mengingatkan kita bahawa 

seorang mukmin yang sempurna iman dan 

akidahnya akan dibuktikan dengan baik akhlaknya. 

Hal ini bermaksud semakin tinggi keimanan 

seseorang kepada Allah maka semakin tinggi nilai 

perlakuannya dengan akhlak yang terpuji dan juga 

sebaliknya jika nilai akhlak seseorang itu buruk 

menunjukkan bahawa terdapat kekurangan pada 

imannya (Martan, 2020). Contoh suri teladan akhlak 

yang terbaik bagi umat sejagat adalah akhlak 

baginda Nabi Muhammad SAW.  

Nabi Muhammad SAW diutus bagi 

membimbing manusia menjadi manusia yang 

berkeperibadi tinggi dan berakhlak mulia. Maksud 

tersirat di dalam ayat di atas adalah seseorang 

manusia harus berperilaku dengan akhlak yang 

mulia berdasarkan contoh akhlak baginda Nabi 

Muhammad SAW. Akhlak mulia merupakan punca 

kuasa kepada amalan dan ketaatan dalam 

menjalankan syariat Islam berpandukan al-Quran 

dan al-Hadis baginda Nabi Muhammad SAW 

(Martan, 2020). Berdasarkan beberapa pandangan 

berkenaan pengertian akhlak boleh disimpulkan 

bahawa akhlak mengandungi empat aspek 

perhubungan sama ada hubungan dengan Allah 

SWT, hubungan dengan alam sekitar bahkan 

hubungan dengan diri sendiri dan masyarakat 

(Zulfahmi Syamsuddin & Wan Hasmah Wan 

Mamat, 2014)
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III. METODOLOGI KAJIAN 
 

Reka bentuk kajian ini ialah menggunakan 

pendekatan kuantitatif. Menurut Othman Talib 

(2013), reka bentuk penyelidikan yang 

menggunakan pendekatan kuantitatif dijalankan 

untuk mendapatkan fakta dengan menggunakan 

pengukuran statistik dan numerik untuk 

menzahirkan sesuatu perkara serta menekankan 

pengukuran dan pencarian perkaitan di antara 

pemboleh ubah -pemboleh ubah.  

 

 Kajian ini merupakan kajian tinjauan 

menggunakan soal selidik guru untuk mengkaji 

amalan gaya pengajaran guru, strategi pelaksaan 

kaedah pengajaran dan keberkesanan pengajaran 

syariah. Reka bentuk kajian di dalam kajian ini 

berbentuk kajian tinjauan. Menurut Fowler (2009), 

kajian berbentuk tinjauan adalah sesuai untuk 

memahami jiwa dan perasaan sesebuah masyarakat 

yang bersifat subjektif dengan bertanyakan beberapa 

soalan tentang maklumat diri yang akan 

menonjolkan pelbagai jawapan mengenai sikap dan 

situasi mereka. Melalui reka bentuk kajian tinjauan, 

pengkaji memilih sekumpulan subjek daripada 

populasi sebagai responden kajian, memungut 

maklumat daripada responden dan setrusnya 

menganilisis maklumat tersebut untuk menjawab 

soalan kajian. Subjek kajian dipilih daripada 

populasi melalui prosedur persampelan rawak. 

Keputusan analisis digeneralisasi daripada subjek 

kepada seluruh populasi. (Chua Yan Piaw, 2006).  

 

 Oleh kerana objektif kajian ini adalah 

untuk mengenal pasti gaya pengajaran guru, tahap 

pencapaian, hubungan gaya pengajaran dan akhlak 

pelajar berdasarkan jantina, jenis sekolah, 

pendidikan pelajar dan ibu bapa, tahap 

sosioekonomi ibu bapa dan hubungan tahap 

pencapaian dengan pembentukan akhlak, maka 

kajian berbentuk tinjauan deskriptif dirasakan 

relevan bagi melakukan tinjauan yang mendapatkan 

sejumlah maklumat daripada pelajar Sekolah 

Agama Bantuan Kerajaan (SABK) di Negeri Johor. 

 

  Kajian tinjauan dapat menyediakan 

penjelasan secara kuantitatif terhadap cara hidup, 

sikap atau pendapat populasi dengan mengkaji 

sampel populasi sampel tersebut. Daripada populasi 

sampel, penyelidik membuat generalisasi terhadap 

populasi yang dikaji (Cress Well,2003). Dalam 

kajian ini, pengkaji ingin mendapatkan satu 

penjelasan yang tepat terhadap gaya pengajaran guru 

al-Syariah yang dapat membentuk akhlak pelajar 

SABK.

 

 

IV. DAPATAN KAJIAN 

 

Penilaian Pelajar Terhadap Gaya Pengajaran Guru 

 

Jadual 1  Penilaian pelajar terhadap gaya penyampaian guru 

                                                                                         

Item 

n (%) 

1 

STS 

2 

TS 

3 

SdS 

4 

S 

5 

SS 

A Gaya Pengajaran Guru dan Pencapaian 

1 Gaya penyampaian guru yang menarik menjadikan saya 

minat terhadap pelajaran  

al-Syariah 

 

0 

(0) 

3 

(1.1) 

43 

(15.5) 

111 

(40.1) 

120 

(43.3) 

2 Guru al-Syariah sentiasa memberi input yang jelas 

sebagai panduan dalam kehidupan saya 

 

0 

(0) 

0 

(0) 

24 

(8.7) 

101 

(36.5) 

152 

(54.9) 

3 Cara guru mengajar membantu kefahaman saya dalam 

menjawab soalan peperiksaan 

0 

(0) 

0 

(0) 

35 

(12.6) 

113 

(40.8) 

129 

(46.6) 
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4 Nota dan isi penting yang diberi guru memudahkan saya 

menjawab peperiksaan 

 

0 

(0) 

0 

(0) 

35 

(12.6) 

82 

(29.6) 

160 

(57.8) 

B Pencapaian dan akhlak 

5 Pencapaian bacaan dan hafazan al-Quran menjadikan 

saya yakin untuk menjadi  

imam solat  

 

1 

(4) 

7 

(2.5) 

62 

(22.4) 

111 

(40.1) 

96 

(34.7) 

6 Saya bersungguh-sungguh menjawab peperiksaan dan 

mengaplikasikan ilmu  

dalam kehidupan  

 

2 

(0.7) 

0 

(0) 

36 

(13.0) 

123 

(44.4) 

116 

(41.9) 

7 Saya sedar bahawa taat kepada ibu bapa  

dan guru memudahkan saya mencapai keputusan 

cemerlang 

 

0 

(0) 

0 

(0) 

2 

(0.7) 

29 

(10.5) 

246 

(88.8) 

8 Saya merasa berdosa jika tidak melakukan tugasan yang 

diamanahkan dengan sempurna  

 

2 

(0.7) 

2 

(0.7) 

20 

(7.2) 

74 

(26.7) 

179 

(64.6) 

C Gaya Pengajaran Guru dan Akhlak 

9 Aktiviti yang dijalankan oleh guru menjadikan saya 

bermotivasi untuk mengamalkan akhlak mulia 

 

0 

(0) 

2 

(0.7) 

28 

(10.1) 

101 

(36.5) 

146 

(52.7) 

10 Gaya pengajaran guru di dalam kelas memberikan saya 

kefahaman yang jelas terhadap pelajaran. 

 

0 

(0) 

3 

(1.1) 

29 

(10.5) 

127 

(45.8) 

118 

(42.6) 

11 Gaya pengajaran guru menjadikan saya tenang dan selesa 

ketika belajar di dalam kelas 

 

2 

(0.7) 

6 

(2.2) 

41 

(14.8) 

111 

(40.1) 

117 

(42.2) 

12 Saya sedar tugasan yang diberikan guru adalah untuk 

melatih diri saya bertanggungjawab 

0 

(0) 

2 

(0.7) 

13 

(4.7) 

70 

(25.3) 

192 

(69.3) 

       

 

Bagi item A analisis gaya pengajaran guru 

dan pencapaian pelajar, data menunjukkan tiada 

pelajar yang menyatakan sangat tidak setuju dan 

tidak setuju terhadap gaya pengajaran guru. Majoriti 

pelajar seramai 120 orang (43.3 peratus) 

menyatakan bahawa gaya penyampaian guru yang 

menarik menjadikan pelajar minat terhadap 

matapelajaran al-Syariah, begitu juga majoriti 

pelajar sangat setuju 152 orang (54.9 peratus) 

bahawa guru al-Syariah sentiasa memberi input 

yang jelas sebagai panduan dalam kehidupan 

pelajar. Bagi item cara guru mengajar membantu 

kefahaman pelajar dalam menjawab soalan 

peperiksaan, pelajar sangat setuju untuk item ini. 

Begitu juga majoti pelajar seramai 160 orang (57.8 

peratus) menyatakan bahawa nota da nisi penting 

yang diberi oleh guru memudahkan pelajar 

menjawab peperiksaan. 

 

 Bagi item B pencapaian dan akhlak pelajar, 

majoriti pelajar 111 (40.1 perarus) menjawab 

pencapaian bacaan dan hafazan al-Quran 

menjadikan pelajar untuk menjadi imam. Item 

paling tinggi pelajar menyatakan sangat setuju 

adalah seramai 246 (88.8 peratus) menyatakan 

bahawa taat kepada ibu bapa dan guru memudahkan 

untuk mereka mencapai keputusan yang cemerlang. 

 

 Bagi item C gaya pengajaran guru dan 

akhlak, tiada pelajar yang tidak bersetuju bagi item 

no 9, 10 dan 11. Majoriti pelajar menyatakan 

bahawa gaya pengajaran guru menjadikan pelajar 

bermotivasi, memberi kefahaman dan melatih 

pelajar menjadi seorang yang bertanggungjawab

. 
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Analisis hubungan antara gaya penyampaian guru dengan akhlak pelajar 

Hubungan antara gaya pengajaran guru dengan akhlak pelajar 

Tahap pencapaian Min(Sisihan piawai) b(95% CI) 

 

Nilai P a 

 

Akhlak 201.81(15.68) 
1.57(1.32, 1.82) <0.001 

Gaya Penyampaian 52.81(5.97) 
a Simple Linear Regression 

Jadual 4.8 menghuraikan hubungan antara gaya penyampaian guru dengan akhlak pelajar. Analisis 

Simple Linear Regression menunjukkan terdapat perkaitan antara gaya penyampaian guru dengan akhlak pelajar 

(p<0.001). Ujian juga menunjukkan gaya pengajaran berkait secara positif (b=1.57) dengan akhlak pelajar.  

Hubungan penyampaian guru dengan 

akhlak pelajar sering mendatangkan perdebatan di 

dalam kajian pendidikan. Hasil kajian mendapati 

terdapat perkaitan yang signifikan antara gaya 

pengajaran guru dengan akhlak pelajar (p<0.001). 

Hasil kajian ini adalah selari dengan kajian yang 

dijalankan oleh Samjural Mokoagow (2021) di 

mana beliau mendapati guru dapat mempengaruhi 

pelajar melalui perbuatan dan tingkah laku yang 

ditunjukkan serta komunikasi yang digunakan 

(Wulan Vitasari, 2021). Kenyataan ini disokong 

oleh Mohd Fadzilah (2005) yang mengatakan 

bahawa anak-anak akan bertindak mengikut 

contoh orang dewasa terutama ibu bapa dan juga 

guru. Guru perlu mempunyai karektor murabbi 

bagi melahirkan akhlak pelajar yang berkualiti 

(Khairudin Abdullah, 2016). Razila Kasmin 

(2019) mengatakan bahawa pembelajaran yang 

berkualiti dilahirkan daripada guru yang 

mempunyai sikap terbuka, proaktif, produktif, 

menguasai kemahiran teknologi dan komunikasi 

yang berkesan. 

Walau bagaimanapun, kajian yang 

dijalankan oleh Arasaythamby Vello et.al (2014) 

mendapati hasil yang sebaliknya. Dalam 

kajiannya, beliau mendapati gaya pengajaran guru 

tidak mempengaruhi masalah disiplin dalam 

kalangan pelajar ponteng sekolah. Sebaliknya, 

faktor diri sendiri adalah paling utama. Hal ini 

berkait rapat dengan kawalan kendiri, seperti yang 

dinyatakan oleh Nurmaimanah Ab Jalil (2015), 

kawalan kendiri dalam kalangan pelajar mampu 

meningkatkan kualiti seorang pelajar.

V. KESIMPULAN 

Islam adalah agama yang menitik beratkan perkara 

berkenaan pembinaan dan pembentukan akhlak 

dan keperibadian mulia sama ada akhlak untuk diri 

bahkan kepada masyarakat. Akhlak membina diri 

insan agar menjadi seorang yang tunduk dan patuh 

kepada perintah dan larangan Allah s.w.t. Di 

samping memiliki sifat dalaman yang suci dari 

segi peribadi mahupun personaliti yang 

dipamerkan. 

. 

 

 

 

 

 

 

 

 



 

International Conference on Business Studies and Education (ICBE) 

e-ISSN: 2785-9479 

 

112 

Received: 30 June 2022 

Revised: 01 July 2022 
Accepted: 03 July 2022 

Publisher: ICBE Publication 

 
 

RUJUKAN  

  

[1] Asmawati Suhid. (2009). Pendidikan 

Akhlak dan Adab Islam Konsep dan 

Amalan. Kuala Lumpur: Utusan 

Publications & Distributors Sdn. Bhd. 

[2] Asmawati Suhid. (2009). Pendidikan 

Akhlak dan Adab Islam Konsep dan 

Amalan. Kuala Lumpur: Utusan 

Publications & Distributors Sdn. Bhd. 

[3] Awaliyah, T., & Nurzaman, N. (2018). 

Konsep Pendidikan Akhlak Menurut Sa’id 

Hawwa. Jurnal Penelitian Pendidikan 

Islam,[SL], 6(1), 23-38. 

[4] Azizi Yahya et. al. 2009. Discipline 

Problem Among Secondary School 

Students in Johor Bahru, Malaysia. 

European Journal of Social Sciences. 

Volume 11, Number 4. 

[5] Azyyati Mohd Nazmi, Fariza Md. Sham 

& Salasiah Hanin Hamjah. 2013. Ciri-ciri 

Remaja Berisiko: Kajian Literatur. 

Universiti Kebangsaan Malaysia. 

Badrulzaman Bin Baharom. 2006. 

Persekitaran Keluarga Dan Kesannya 

Terhadap Tingkah laku Devian Remaja Di 

Daerah Pontian, Johor. Latihan Ilmiah. 

Universiti Teknologi Malaysia. 

[6] Basirah  binti  Abu  Bakar,  Mohd  

Yakub@Zulkifli  bin  Mohd.Yusoff,  &  

Muhamad  Ali  Hanafiah  bin Norasid.  

(2018). Manhaj  al-Quran  Mengenai  

dakwah terhadap remaja:  Satu  kajian  

bibliomatrik. QURANICA -International 

Journal of Quranic Research, 10(2), 89–

108. 

[7] Che Hasniza Che Noh. 2004. Hubungan 

Keluarga Dari Aspek Komunikasi Dan 

Gaya  Keibubapaan. Latihan Ilmiah. Kolej 

Universiti Sains dan Teknologi Malaysia 

(KUSTEM) Kuala Terengganu, 

Terengganu 

[8] Fatimah Binti Ali. 2007. Masalah Sosial 

Pelajar Dan Hubungannya Dengan 

Kemerosotan  Pembelajaran. Jurnal 

Usuluddin 25: 145-154. 

[9] Fauzan, A. S., & Mohamad, S. (2017). 

Kesan Hafazan al-Quran dan Hubungannya 

dengan Pencapaian Akademik Pelajar. Al-

Turath Journal Of Al-Quran And Al-

Sunnah, 2(2), 54-59. 

[10] Fauziah Ibrahim. 2009. Dadah dan 

Pembangunan Belia: Antara Cabaran dan 

Peranan.Nobaya Ahmad dan Haslinda 

Abdullah. Belia dan Pembangunan Modal 

Insan. Penerbit UPM, Serdang Selangor. 

[11] Mustaffa, M. (2010). Hafazan al-

Quran dan hubungannya dengan 

kecemerlangan pelajar: kajian di Maahad 

Tahfiz al-Quran Wal Qiraat Pulai 

Chondong, Kelantan dari tahun 1997 

hingga 2007/Muhaidi Hj. Mustaffa 

(Doctoral dissertation, University of 

Malaya). 

[12] Noor Erma Abu & Leong, K. E. 2014. 

Hubungan antara sikap, minat, pengajaran 

guru dan pengaruh rakan sebaya terhadap 

pencapaian Matematik Tambahan 

Tingkatan 4. Jurnal Kurikulum & 

Pengajaran Asia Pasifik, 2(1):1-10. 

 

 

 

 

 

 

 



 

International Conference on Business Studies and Education (ICBE) 

e-ISSN: 2785-9479 

 

113 

Received: 30 June 2022 

Revised: 01 July 2022 
Accepted: 03 July 2022 

Publisher: ICBE Publication 

 
 

 AUTHOR’S INFORMATION  

 

First Author: Nurul 

Osman bin Samurah 

 

 

Akademi Pengajian Islam, Fakulti Sains Sosial dan Kemanusiaan, Universiti 

Teknologi Malaysia, JohorBahru, Johor, Malaysia  

 

E-mail: osemansam@gmail.com 

 

 

 

 

Siti Nabilah binti Che 

Soh 

 

 

Pusat Pengajian Umum dan Kokurikulum, Universiti Tun Hussein Onn 

Malaysia, Parit Raja, Johor 

 

E-mail: nabilahchesoh87@gmail.com 

 

 

 

 

 

  

 

mailto:osemansam@gmail.com
mailto:nabilahchesoh87@gmail.com

